O npuHaTUM 1 BBeaeHwumn B genctene Mpasun ceptudpukaumm (MuHioct N 1502 03.04.98) (c nameHeHnsmm Ha 5 nions 2002 roga)
lNocraHoBnerne Noccranaapra Poccumn ot 05.08.1997 N 17

rocYOAPCTBEHHbIM KOMUTET POCCUNCKOW ®EOEPALIUN
Nno CTAHOAPTU3ALUU, METPOJTOMMN U CEPTUDUKALIUU

NMOCTAHOBNEHUE
ot 5 aBrycta 1997 roma N 17
O NpuHATAN ¥ BBEOEHUN B

pencrteue lNpasun ceptuconkauum
(c nameHeHusMM Ha 5 nionga 2002 roga)

JlOKYyMEHT C M3MEHEHNAMMN, BHECEHHbLIMU:
noctaHosneHuem Focctanpgapta Poccum ot 5 wiona 2002 roga N 56 (Poccuiickas raseta, N 146,
08.08.2002).

ocynapcteeHHbIn  kKomuTeT Poccuiickon ®epepaumm Mo crtaHjaptv3auum, MeTponorum wu
cepTudomkaumm

nocTaHoBnseT:
1. MpuHATb Mpasuna cepTudpmkaumm pabot n ycnyr Poccuiickoin ®eaepaumu.
2. HanpaswuTtb NMpasuna Ha [TocyaapcTBeHHyto pernctpaumio B MuHioct Poccun.

3. [Npaeuna BBeCcTN B eNCTBME B YCTAHOBEHHOM Nopsake

Mpencenatens
MoccTanpapTa Poccun
[".I.BopoHnH
3aperncTpuposaHo
B MyHucTEpCTBE OCTULMK
Poccuiickoin depnepaunn
3 anpens 1998 rona,
pernctpaumoHHbiin N 1502
YTBEP X OEHbI
NOCTaHOBNIEHNEM

"occTanpapTa Poccun
ot 5 asrycta 1997 N 17

NMPABUNA
ceptudpukauum pabot n ycnyr B Poccuiickon depepauum
(c nameHeHusMM Ha 5 nionga 2002 roaa)



HacTtosuwwue MNMpaBuna npuMeHsitoT npy 06s3aTenbHON U O6POBONLHON cepTudmkauum paboT 1 ycnyr B
Poccwiickon ®enepaunn. Ha ocHose HacTosawmx MNpasun henepanbHble OpraHbl UCMOAHUTENbHOM BNacTu
B npenenax CBOel KOMMeTeHUUM MOryT paspabatbiBaTtb W NpuHMMATbL nNpaBuna cepTudomkaumm
OAHOPOLHbIX PaboT 1 yCnyr.

OCHOBHbIE TEPMWHbI 1 ONPeneneHusl, Lenm 1 MNPUHUMMbI, COCTaB U OYHKUMM YYaCTHMKOB, obwme
npasuna ceptudpukaumm paboT n ycnyr COOTBETCTBYIOT 3akoHy "O cepTudoukauum npoaykumm n yenyr" ot
10 mioHsa 1993 rona (onybnukoeaH B BegomocTsix Cbesna HapoaHbix fenytaTtoB Poccuiickon denepaumm un
BepxosHoro CoBeta Poccuiickoin Pepepaummn, 1993, N 26, ¢1.966 n B CobpaHnn 3akoHOOATENbCTBA
Poccuiickon ®epepaummn, 1996, N 1, c1.4) n lNpaBunam no npoBefeHMo ceptuukaumm B Poccuinckon
depepauun (yTBepXAaeHbl noctaHosneHnem [occtaHpapTta Poccum ot 16 chespang 1994 roma N 3.
3aperncTtpupoBaHbl  MuHuctepcteom toctuumm  Poccuiickonn depepaunmn 21 wmapta 1994 rogaa,
perncTpaumnoHHblii Homep 521, onybnunkoBaHbl B BronneteHe HoOpMaTMBHbIX akTOB MUHUCTEPCTB U BEOOMCTB
Poccuinckoin depepaunn, 1994, N 6).

l. ObLme nonoxeHns

1.1. O6bekThl 06s3aTenbHON cepTudomkaumm paboT M ycnyr ycTaHaBnMBalOTCS B COOTBETCTBUM C
3akoHopaTenbHbIMK akTamn Poccuiicko Pepepaumm.

Ob6bekTamn [0OOPOBONBHOA cepTudUKkauuyn SBASIOTCS paboTbl M ycnyrn, He noanexawme
0bs3aTenbHO cepTndomkaumm, a Takxe paboTbl U ycnyru, noganexawme obssatenpHom ceptmgukaumum, no
TpeboBaHVAM, He NOATBEPX AaeMbiM Npu 06s3aTeNbHON cepTudmkaumm.

1.2. CepTtudpmkaumio pabot 1 ycnyr npoBOAAT OpraHbl Mo cepTudomkaumn.

1.3. MNpwn obsi3aTenbHOM cepTudUKaumm NoATBEPXAal0T COOTBETCTBUE PaboT M ycnyr obsi3atenbHbIM
TpeboBaHuaM (B TOM yucne TpeboBaHusM 6e30nacHOCTM paboT W ycnyr AN XUsHu, 300POBbS, MMyWeCTBa
notpebutens n okpyxarwoulei cpeabl, a Takxe 6e30nacHOCTU MpoLiecca BbINONMHEHNS PaboT U okasaHus

ycnyr).

1.4. CepTncomkaumio paboT 1 ycnyr NpoBoAsT No cxemam ceptucpukauun. Cxembl ¢ peKoMeHaaumnsmMm
Mo UX NPUMEHEHWIO NPVBEAEHbBI B MPUNOXEHUN.

CxeMbl cepTudUKaUMM KOHKPETHbIX BUOOB paboT u ycnyr, a Takxe kputepum ux Bbibopa
yCTaHaBnMBatoT B NpaBunax ceptTmmkaumm oLHOPOAHbIX paboT u ycnyr.

Il. Tpe6boBaHMsA K [OKYMEHTaM, Ha COOTBETCTBUE
KOTOpPbIM NpoBOAUTCS cepTudoukauus
2.1. Mpw cepTudpmkaumm paboT 1 ycnyr NpUMEHSIIOT:

3akoHopaTtenbHble akTbl Poccuiickon depnepaunn;

npasuna BbINOMHEHNS OTAENbHbIX BUOOB paboT U okasaHus OTAENbHbIX BUOOB YCNYr, YTBEPXAEHHble
noctaHoBneHusmm MNpasmtenbctea Poccuiickoin Pepepaunu;

rocyAapcTBeHHble CTaH4APTbl, CAHUTApHbIe MpaBunia W HOPMbl, CTPOMTENbHbIE HOPMbI W Mpasuna u
Opyrve [LOKYMEHTbl, KOTOpble B COOTBETCTBUM C 3akoHamu Poccuiickorr depepauun yctaHaenvBatoT
obs3atenbHble TpeboBaHUs K paboTtam 1 ycnyram.

2.2. HopmaTtumBHbIE LOKYMEHTbI, MPUMEHSIEMbIE NPU CEPTUAUKALMM, JLONXKHbI CoAepXaTb TpeboBaHUS K
KayecTBy 1 6e3onacHocT paboT v ycnyr, a TakXe MeToapbl X OLEHKM, MPOBEPKU, UCMbITAHWIA, KOHTPONS.

2.3. Mpu cepTndmkaumm paboT n ycnyr cnegyet NPUMEHATb odomumanbHble N3LAaHNS HOPMAaTMBHbIX
JOKYMEHTOB, YTBEPXAEHHbIX B YCTAHOB/IEHHOM MOPSAKeE.

2.4. TpeéoBava B HOPMATUBHbIX OOKYMEHTax, NPUMEHSeMmbiXx Npu cepTudpukaumm, DONXHbl UMETb
yeTkne popmMynmpoBKU, obecneuvnBatolme TO4HOE U 0OHO3HAYHOE X TONIKOBaHMe.



lll. Mopspok cepTtucpukaumm
3.1. CepTudpukaums pabot 1 ycnyr BKto4aerT:

nogavy 3asiBku Ha cepTuukaumio;

pPaccMOTPEHNE 1 NPUHATUE PELIEHNS MO 3asBKe;

OLIeHKY COOTBETCTBUSA paboT 1 yCnyr yCTaHOBNEHHbIM TPEOOBAHUAM;
NPUHATUE pelleHuns 0 Bbigaye (oTkase B Bblaaye) ceptugomkara;

Bbloayy ceptudgmkata (abs3au B pepakuuu, BBedeHHOW B pdeicTBue ¢ 19 aerycta 2002 rona
nocrtaHoBneHuem [focctaHoapta Poccum ot 5 nonsd 2002 rona N 56, - cM. Npeablaywyo pegakumio);

WHCMEKUMOHHBI KOHTPOMb CEPTUEMLMPOBAHHBIX paboT 1 yCnyr.
3.2. lNopayva 3asBkM Ha cepTUMKaLnio, pacCMOTPEHNE U NPUHATUE PELEHUS MO HEN.
3.2.1. 3asBMTENb HanNpaB opraH no cepTUguKaLmm B COOTBETCTBUM C ero 061acTblo akkpeanTaumm.

Mpy HanNUM4YUM HECKONbKKX OPraHoB MO CEPTMUKALUM OLHOPOAHBIX PaboT 1 ycnyr 3asBuTenb Brpase
obpaTtuTbcs B NtobOW M3 HIUX.

3.2.2. OpraH no ceptuchrkauum paccmaTpmBaeT 3asBKy W He MO3gHee OOHOro Mecsua nocne ee
nonyyeHns coobwaeT 3asBUTENIO PeLIeHME NO 3asiBKe, CoaepXallee OCHOBHbIE YCOBUS cepTudomKaumm.

3.3. OueHka cooTBeTCTBMSI paboT U yCnyr ycTaHOBNEHHbIM TpeboBaHMsIM BKlOYaeT:
OLIeHKY BbINOMHEHMSI paboT 1 0Ka3aHWUs ycnyr;
NPOBEPKY, UCMbITAHNS pe3ynbTaToB paboT u ycnyr;

3.3.1. OueHka BbINONHEHMS pPaboT U oKasaHWs YCnyr B 3aBUCUMOCTU OT CXeMbl cepTudomkKaumu
BK/IOYaeT:

OLIEHKY MacTepcTBa UCMoNHUTENSt paboT u ycnyr;

OLIeHKY npoLiecca BbiNoHeHNs paboT 1 oka3aHUs ycnyr;

aHanM3 COCTOSIHMS NPOM3BOACTBA;

OLIeHKY opraHusaummn (Npeanpustns) - uicnonHuTens pabot v ycnyr;

OLIEeHKY CUCTEeMbl KaYecTBa;

paccMoTpeHve feknapauum o0 COOTBETCTBMN C NpuiaraemMbiMyi 4OKYMEHTaMU.

MopsooK OueHKM npouecca BbIMOMHEHWS paboT M OkasaHus yCcnyr ycTaHaBivBalT B npasunax
cepTudpmkaumum o4HOPoaHbIX paboT u ycnyr. MITorn oLeHKM oTpaxatoT B aKkTax.

3.3.2. MpoBepky pesynbTatoB paboT U ycnyr NpoBOAMT OpraH Nno cepTudoukauum B COOTBETCTBUM C
HOPMATUBHBLIMU OOKYMEHTAMU.

WcnbiTaHns pesynbtatoB paboT UM ycnyr nNpoOBOLAAT B akKKpPeLUTOBAHHbIX  UCMblTATENbHbIX
nabopartopusix. Torn npoBepku 1 UCMbITAHUIA OTPaXarT B NPOTOKONAX.

3.4. NpuHaTUe pelweHuns o Bbigaye (oTkase B BblAaye) ceptugomkara.

3.4.1. OpraH no cepTuuKauum Ha OCHOBE aHanM3a akToB, MPOTOKONOB W APYrux AOKYMEHTOB,
NOATBEPXAAIOWNX COOTBETCTBME PaboT M yCNyr yCTaHOBNEHHbIM TPebOBaHWAM, MPUHMMAET peleHne o



Bblaaye ceptudprkaTa, opopMsSET ero N perncTprpyer.

CepTtucpukat MoXeT UMETb NPUNIOXEHNE, coaepXallee nepeyeHb KOHKPETHbIX 0OAHOPOAHBLIX paboT n
yCnyr, Ha KOTOpble pacnpoCTpaHAeTCs ero LencTame.

Mpy oTpuuaTenbHbIX UTOrax aHanM3a opraH no cepTuukauuyM npuHUMaeT peweHve ob oTkase B
BblAaye ceptudprkaTa ¢ ykasaHneM npuynH otkasa u AOBOAUT ero 0 CBeLEHNs 3asBUTENS.

3.4.2. Cpok pencTBus cepTudmkaTta ycTaHaBnMBaeT OpraH no ceptudmkaumm ¢ y4eToM WTOroB
cepTMdguKaumm, CPOKOB AEACTBUS HOPMATMBHBIX OOKYMEHTOB Ha paboTbl U ycnyru, Ho He bonee, YeM Ha
TpW roga.

3.4.3. Mpwn BHECEHNM N3MEHEHMWA B HOPMATUBHYIO U TEXHUYECKYIO AOKYMEHTaUUO Ha paboTbl 1 ycnyru,
B OpraHn3aunoHHO-NPaBOBYO POPMY IOPULAMYECKOro nnua 1 Apyrux N3MEHeHUn, KoTopble MOTYT BAUATL Ha
TpeboBaHWs, NOATBEPXAAaeMble NPV cepTMdUKauun, aepxartens cepTugukara onXeH ussewarts 06 3ToM
opraH Mo cepTugMKaumMn, KOTOpbIA MOXET MNPUHATL pPelWeHne O HeobXxoaMMOCTM MpPOBEAEHUS
JOMONHUTESbHbIX MPOBEPOK UMW BHEMNAHOBOr0 UHCMEKLMOHHOIO KOHTPONS.

3.5. MpuMeHeHne 3Haka COOTBETCTBMSA Npu 0693aTeNbHOW CEPTMUKALN.

3.5.1. Ab3aL uckntodeH ¢ 19 aerycta 2002 roga noctaHoBneHnem focctaHpapta Poccum ot 5 uons
2002 roga N 56. - CM. mpeabloyLlyto peaakLumio)

Obwue TpeboBaHUsl K MPMMEHEHUIO 3HaKa COOTBETCTBUSA Mpu 06si3aTenbHONn cepTudmkauun pabot u
ycnyr cooTBeTCTBYIOT [paBunaM NpUMEHEHUS 3HaKa COOTBETCTBMS Mpu obs3aTenbHOW cepTudhurkaumm
npoaykuum (yTBEepXnOeHbl noctaHoBneHmem [occtaHpapta Poccum ot 25 umona 1996 roma N 14,
3apeructpupoBaHbel  MuHuctepctBoM tocTuumm  Poccuiickoh ®epepaumm 1 aerycta 1996 roga,
pervctpaumnoHHbln N 1138. OnybnnkoBaHbl B rasete "Poccuiickve Bectn" 8 asrycta 1996 ropa N 147
(1068).

3.5.2. BHaK COOTBETCTBUSA HAHOCAT Ha KBUTAHLUMWIO, Hapsn-3akas, nyTeeky, 40rosop, ynakoeBKy, 6naHkun
n ap., a Takxxe NCnosb3yrT B peKaMHbIX 1 NeYaTHbIX N34aHnsX.

3.5.3. MpaBuna NpuMeHeHNs 3Haka COOTBETCTBUS U OCOBEHHOCTU MapKMpOBaHWS yCTaHaBIMBalOT B
npasunax cepTugmkaLmm ogHOPOLHbIX paboT 1 ycnyr.

3.6. VIHCNEKLMOHHbI KOHTPO/b CEPTUPULIMPOBAHHbBIX PaboT v ycnyr.

3.6.1. VHCMEKUMOHHbIA KOHTPOMb CEPTUMUUMPOBAHHLIX pPaboT W ycnyr npoBOAUT OpraH Mo
cepTudomvkaumn, BbigasBWWA cepTudMKaT, He pexe OOHOro pasa B rog B (popMme Mepuoanyecknx wu
BHEMNNaHOBbIX MPOBEPOK ANs1 YCTAHOBNEHUS COOTBETCTBUSI BbIMOJHSEMbIX PaboT M okasblBaeMbiX YCnyr
TpeboBaHMAM, NOATBEP X AEHHBIM MPU CEPTUMKALNN.

3.6.2. O6bEM ¥ NEPUOLAMNYHOCTb MHCMEKLMOHHOrO KOHTPONS 3aBUCSAT OT CTEMEHW MNOTEeHUManbHOWM
onacHocTu paboT u ycnyr, cTabunbHOCTM UX KayecTBa, o6bema BbINONHAEMbIX PaboT M okasblBaeMblX
YyCnyr, HannmuMs CUCTEMbl KayecTBa, 3aTpaTr Ha NpoBedEeHWe KOHTPONs, WUTOroB cepTudpmkaumm unu
npenoblgywero MHCNEeKUMOHHOIo KOHTpOnA.

O6beMm, cogepXxaHve 1 NopsaoK NPOBEAEHNS MHCMEKLMOHHOrO KOHTPONS yCTaHABMBAIOT B NpaBmiax
cepTmgomnKaLmm 0agHOPOLHbIX paboT 1 ycnyr.

3.6.3. BHEennaHoBbIi MHCNEKUMOHHbIA KOHTPOMb MPOBOASAT B CNy4Yasx MOCTYN/AeHWs WUHgopMauum o
NPeTeH3naxX K KayecTBy CepTUMMUMPOBAHHbIX paboT 1 ycnyr oT noTpebutenei, genepanbHblX OpraHoB
NCMONMHNTENbHOW BNAacTW, OCYWECTBASAIOWMX KOHTPONb 3a KayecTBOM M 6e3onacHocTbio paboT u ycnyr,
obwecTBEHHbIX 00 beanNHeHNn noTpebuTenei.

3.6.4. 'HCMEKUMOHHBI KOHTPONb CEpTUULMPOBaHHbIX paboT W yCcnyr CoAepXuT cnemylowmue suabl
paborT:

aHanu3 nNocTynarwllen MHopMaLmMm 0 KadecTse M 6e30MacHOCTU CepTUPMLMPOBAHHbLIX paboT 1 ycnyr;

pa3paboTKy NporpamMmbl MHCNEKLIMOHHOW NPOBEPKMY;



CO3[aHue KOMUCCUM ANS NPOBELEHUS MHCNEKLMOHHON NPOBEPKU;
NPOBeAEHNE MHCMEKLIVOHHOW NMPOBEPKY;
obopMneHNe pe3ynbTaToB U NPUHATHE PELIEHUS.

3.6.5. PGSyI'IbTaTbI MHCMNEKUMOHHOIO KOHTPONA OPOPMSAIOT aKTOM, B KOTOPOM OenaltT 3ak/loyeHne o
BO3MOXHOCTU COXpaHeHns NencTBus BblAaHHOMO ceptudpmkara.

3.6.6. B cnyyae HecooTBeTCTBMS paboT M ycnyr yCTaHOBIEHHbIM TpeboBaHMAM, OTKasa aepXxaTens
ceptudpukara oT NpoBedeHNs NHCMEKLIMOHHOro KOHTPO/IA OpraH no ceptTudukaumm MoXxeT NpuocTaHoBUTb
UM OTMEHUTb OeNCcTBME cepTudbmkaTa (NOANYHKT B pefakumun, BBEAEeHHON B aeincTteme ¢ 19 asrycta 2002
roga noctaHosneHnem [Nocctanpgapta Poccum ot 5 niong 2002 roga N 56, - cM. Npeblayluyto penakumio).

3.6.7. PeweHne o npuocTaHoBNEHUN OENCTBUS cepTudukaTa nNnpuHMMAaIOT B TOM Ciydae, ecnm nyTem
KOPPEKTUPYIOWNX MEPONPUSATUA, COrnacoBaHHbIX O OpPraHoM Mo cepTudumkaunn, MOXHO YCTPaHUTb
0BHapy>X€eHHbIE MPUYUHBI HECOOTBETCTBUS (MOAMYHKT B pelakuun, BBELEHHON B neicTBue ¢ 19 aBrycta
2002 ropa noctaHoBneHuem [occtaHgoapTta Poccunm ot 5 wiona 2002 roga N 56, - cMm. npegblayuyto
penakuuio).

3.6.8. MNpun NpoBeLeHN KOPPEKTUPYIOWMX MEPONPUATUIA OpraH No cepTUuKaLunn:

npuocTaHaBnMeaeT AelcTBre cepTudomkara (absauT B peaakumm, BBeAeHHOW B aelicTere ¢ 19 asrycra
2002 ropa noctaHoBneHuem [occtaHgapTta Poccunm ot 5 uona 2002 roga N 56, - cMm. npegblayuyto
penakuuio);

NHgOpPMMpyeT 06 3TOM COOTBETCTBYIOLWME OpraHbl FOCYAapCTBEHHOr0 KOHTPONS U HAA30pa;
yCTaHaB/NMBaET CPOK BbINOMHEHNS KOPPEKTUPYIOWMNX MEPONPUATIIA;
NpoBepSET BbIMONHEHNE KOPPEKTUPYIOLLMX MEPOMNPUSITUIA.

3.6.9. lNMocne BbINOMHEHNS KOPPEKTUPYIOWMX MEpPOonpUATUA U MONOXUTENbHBIX UTOrax KX OLEHKU
(NpoBepkn, KOHTPONS) opraH Mo cepTudprkaumm npuHUMaeT peleHne O BO30OHOBNEHWUU [LeicTBuSA
cepTucpukata n mHgopMmpyet o6 3TOM 3aMHTEPECOBAHHbIX YYACTHMKOB cepTudomkaumm (MOANyHKT B
penakuun, BBedeHHoW B geictere ¢ 19 aerycta 2002 roga noctaHosneHuem [Focctangapta Poccun ot 5
nions 2002 roga N 56, - cM. Npenblaywyo peaakumio).

3.6.10. B cnyyae HeBbINOMHEHUS KOPPEKTUPYIOWMX MEPONPUATUA UAN X HESPXEKTUBHOCTU OpraH rno
cepTUUKauMnm OTMEeHsieT OeilcTBue ceptudomkata M uHdopmupyet 06 3TOM  3avHTEpPeCcoBaHHbIX
Y4aCTHUKOB cepTudomkaumm (NnoAanyHKT B pefakumu, BBedeHHoW B geictsme ¢ 19 aerycta 2002 roga
noctaHosneHneM [FocctaHgapta Poccum oT 5 nionsg 2002 roga N 56, - cM. Npeabiaylyo penakumio).

IV. MHucpopmauums o npoBepeHumn ob6s3aTenbHON cepTucpukauum

4.1. OepxaTtenb cepTudgukata obs3aH ykasbiBaTb B LOKYMEHTaUMU (B TEXHWYECKOM nacriopTe, Ha
3TUKETKe, B HapsA-3akase, B onucaHum paboTbl Uav yCnyru u op.) CBeAEHNs O NpoBeaeHun obs3aTenbHom
cepTudpmkauum (Homepe ceptudomkara, Cpoke ero AenCTBums, OpraHe, ero BblAaBLIEM).

4.2. OpraHbl no ceptudomkaumm paboT M ycnyr HanpaeAsioT WHGOPMAULMIO O OesTeNbHOCTW Mo
cepTmdukaumm B goeaepanbHblii opraH UCMONHUTENbHON BNAcTN, OpPraHv3yownidi 1 NPoBOASWMIA paboThl
no 06s3aTenbHON cepTndomKaumn.

4.3. OpraHbl Mo cepTUUKaUMM NPencTaBNsSOT 3asBUTEN0 Mo ero TpeboBaHMo Heobxoommylo
MHdopMauuio B Npeenax CBoen KoMneTeHuun.

V. PaccMoTpeHvue anennsiuuvim
5.1. Mpn BO3HUKHOBEHUW CMOPHbIX BOMPOCOB YHACTHUK cepTudmKaumm MoxeT nodatb anennaumio B



LLeHTpanbHbIA OpraH CUCTEMbI CepTUMKaLM OLHOPOAHbIX PaboT u ycnyr.

5.2. Ecnm y4acTHUK cepTudomkaumm paboT v ycnyr He yAOBNETBOPEH PELEHUEM MO anennsuum, To OH
MOXeT nogatb anennsumio B doefepanbHblii opraH WCMONHUTENbHOW BNacTu B yCTAHOBNEHHOM Mopsinke
nnn OpraH, BO3rnaBnsiowmin cuctemy 0o0O6pOBONbLHOM CepTUdIUKALNN.

5.3. CrnopHble BOMPOCHI, BO3HMKAWWME MeXAy Yy4acTHUKaMU cepTudomkauum, MoryT OblTb pelleHbl

TakXxe B Nnopsiake, yCTaHOBNIEHHOM 3aKoHo4aTeNbHbIMU akTaMu Poccuiickoi denepaumm.

MpunoxeHne

1. CxeMbl cepTuchukauum

|

| | | | |

IHomep] OueHka ! Tlposepka (ncnbita-} IHCNEKUWOHHBIA KOHT- |
IcXeMbl| BbINONHEHUS paboT, | H1S) pe3ynbTaToB | POSib CEPTUAMLNPOBAH- |
! | okasaHus ycnyr | pabot uycnyr | Hbix pabot uycnyr |

|

|
OueHka macTepctBa [posepka (ncnbita- KoHTponb mactepcTtea |
NCNoNHMTENS PaboT 1 HKS) pe3ynbTaToB I/ICI'IOJ'IHI/ITeJ'Iﬂ paboT n |
ycnyr pabot uycnyr  ycnyr ,

=+

[\

OueHka npouecca [lposepka (Mcnbita- KoHTponb npouecca |
BbINOSIHEHUSI pabOT, HUS) pe3ynbTaToB BbINOMHEHWs paboT, |
okazaHus ycnyr  paboT umycnyr  okasaHus ycnyr :

|

w

|
AHanua cocTtosHna [poBepka (ncnbita- KOHTPONAb COCTOSHUS |
npounssoacTea HWS) pe3ynbTaToB I'IpOVISBO,EI,CTBa !
paboT n ycnyr ,

~

OueHka opraHmsauun lNposepka (ucnoita- KoHTpONb cooTBeTCT- |
(npeanpuatmns) HWUS) pe3ynbTaToB BWUS YCTAHOBNEHHbIM |
paboT nycnyr  TpeboBaHUSM !
|

T TN T T T T T e T T T T T T T T ;o

|
OueHka cuctembl  [Nposepka (Mcnbita- KoHTponb !
KavecTBa HWS) pesynbTaToB CUCTEMbl KayecTBa |
paboT n ycnyr :
|
|
- PaccmoTpenne nek- KoHTponb kayectsa |
napaumu 0 COOTBET- BbINOMHEHNS paboT, |
CTBUM C Npunarae- okasaHus ycnyr |
MbIMU OOKYMEHTaMu !

OueHka cuctembl  PaccmoTtpeHune nek- KoHTposnb :
KayecTtBa napauumn o COOTBET- CUCTEMbI KayecTBa |
CTBWM C Npunarae- !
MbIMU OOKYMEHTamu !
+

2. NMpuMeHeHne cxeM cepTucpmkaumn

1. Mo cxeme 1 oUEHMBAOT MacTEPCTBO WCMOMHUTENS paboT M ycnyr U KOHTPONMPYIOT €ro npu
WNHCNEKLMOHHOM KOHTpONeE.

CXGMy 1 NPUMEHA0T ONnA pa60T n ycnyr, KayeCtBo Wu 6e30MacHOCTb KOTOpPbIX O6yCﬂOBHeHbI



MacTepCTBOM MCNONHUTENS (HanpuMmep, MacTepa-peMOHTHUKA, 9KCKYpCOBOLa, NapvkMmaxepa, MaccaxuncTa,
neparorau 1.4.).

2.2. Mo cxeme 2 oUeHVBaKOT NMPOLIECC BbINONHEHUS paboT, okasaHus ycnyr, NPOBepPSoT (MCMbiTbIBAOT)
pe3ynbTatbl paboT W yCNyr M KOHTPONUPYIOT MPOLIECC BbINOMHEHNS pPaboT, okasaHus YCnyr npu
WHCMNEKLMOHHOM KOHTpOe.

B 3aBMCKMOCTM OT CNOXHOCTM NpoLiecca OLEHNBAIOT;
MOMHOTY ¥ aKTyanusaunio AOKYMeHTauum, ycTaHasnmearolwei TpeboBaHms K npoLeccy;

ocHalleHne HeobxoauMbiM 060pPYyOOBaHMEM, WHCTPYMEHTOM, CPEACTBaMM M3MEPEHWi (MCMblTaHui,
KOHTpOﬂﬂ), BelwecTesamMun, Mmatepmanamm, nomMeweHnamMmnm n Op., a Takxe nx cooTBeTcTtBme yCTaHOBJ/IEHHbIM
TpeboBaHuAM;

MeTpoiornyeckoe, mMetoanyeckoe, opraHm3auunoHHoe, nporpammHoe, MHJOopMaLUMOHHOE,
MartepunanbHoOe, npasoBoe, TeEXHN4YeCKoe v gp. obecneyeHue;

6e3onacHOCTb M cTabunbHOCTb NpoLecca;

NPOCPECCMOHANbHYIO KOMMETEHTHOCTb  WUCMONHWTENeid paboT u  ycnyr, obcnyxuBawowero u
NPOV3BOACTBEHHOr 0 NepcoHana.

Cxemy 2 npumeHsloT ans pabot w ycnyr, KayecTtBO M 6e30MacHOCTb KOTOPbIX OOYCNoBNEHbI
CTabuNbHOCTBIO Mpouecca BbiNONHEHWS paboT M oKasaHus ycnyr (Hanpumep, YCnyr no TEXHUYecKoMy
06CNy>XMBAHUIO N PEMOHTY aBTOMOTOTPAHCMOPTHBIX CPEACTB, YCNYr XUMUYECKOW YUCTKMN 1 KpaWeHUs, ycnyr
No MNepeBO3Ke MacCaXupoB, MEOULIMHCKUX YCNyr, YCNnyr CPeLCTB pasMeLleHusl, ycnyr oblwecTBeHHOro
nuTaHma n op.).

2.3. Mo cxeme 3 aHanU3npyloT COCTOSHME NPOU3BOLACTBA, B TOM YACNE NPU UHCNEKLNOHHOM KOHTpOne,
NPOBEPSIIOT (MCMbITHIBAKOT) pe3ynbTaTbl paboT v ycnyr.

CxeMy 3 NpUMeHs0T Npy cepTUdUKaLmm NPOU3BOACTBEHHbBIX YCAYT.

2.4. Tlo cxemMe 4 ouUeHMBAOT opraHuszaunio (NpeanpuaTue) - ucrnonHuTens pabot u ycnyr Ha
COOTBETCTBUE YCTAHOBNEHHLIM TPebOBaHMSM roCyAapCTBEHHbIX CTaHAAPTOB. ITOromM oueHkn opraHnsaumm
(NpeonpusitTusi) MoxeT OblTb MPUCBOEHWE €My OMpeneneHHOoW KaTeropum (Knacc pecTtopaHa, paspsn
atenbe, 38e34a rocTUHWLbI 1 Ap.).

2.5. Mo cxeme 5 oueHMBAIOT CUCTEMY KayecTBa W KOHTPONMPYIOT €€ npu MHCMEKUMOHHOM KOHTPOne,
NPOBEPSIIOT (MCMbITHIBAIOT) pe3ynbTathl pabot u ycnyr. OueHKy cucteMbl KadectBa (no cxemam 5, 7)
NpoBOANT 9KCNEpPT MO cepTmdmKaumm CUICTEM KayeCcTBa B COOTBETCTBUN C HOPMATUBHBIMU AOKYMEHTaMU.

CxeMy 5 MpUMEHSIOT Mpu cepTMdUKaUMn MoTeHuManbHO onacHbiXx paboT u ycnyr (MeauuMHCKUX,
TYPUCTCKMX, NO NepeBO3ke NaccaxvpoB U op.).

Mpy HanMumm cepTrdomkKaTa Ha CUCTEMY KayecTBa ero yYnThiBaloT Npu cepTudpmkaumm pabot v ycnyr.

2.5. CxeMbl 6, 7 OCHOBaHbl Ha MCMONb30BAHWU eknapaunm o COOTBETCTBUM C npunaraembiMn K Hel
OOKYMEeHTaMun, noateepXaoarowmnmm COOTBeTCTBme pa60T nycnyr yCtaHoOBJIEHHbIM TpGﬁOBaHVIHM.

B oeknapaudum 0 cooTBeTCTBUN NCNONHUTENb pa60T n ycnyr B nuue pykosooutensa opraHunsadnn mnnn
nHonsunagyanbHoOro npeagnpuHnMatenda 3asiBngdet, 4TO BblMONIHAEMble pa6OTbI N oKa3blBaemMble Yycnyru
COOTBETCTBYIOT YyCTAHOB/IEHHbIM TpeéoBaHI/IﬂM.

CxeMy 6 npuMeHsitoT npu cepTudomkauum paboT M ycnyr, okasblBaeMblX MO WHAUBUAYaANbHbLIM
(HenoBTOPSIOWMMCS) 3aKasaM, BbINOMHAEMbIX B HeBonbwnx 0bbemax opraHu3auusMu (NpeanpusaTusmm),
3apekoOMeHA0BaBWMMN cebsi HA OTEYECTBEHHOM WM MUPOBOM PblHKaX Kak MCMOonHMTENnu paboT u ycnyr
BbICOKOr0 YPOBHS KayecTBa.

CxeMy 7 NpUMEHSOT MPW HaNMYUU Y UCMONHUTENS! CUCTEMbI OLIEHKM KayecTBa, BK/HoYatoWe KOHTPOo b
BCcex TpeboBaHWil, MPOBEPSIEMbIX MPY CepTUPUKAUMM, YTO MOATBEPXOAETCS BbIMMCKOM U3 akTa OLEHKU



CUCTEeMbl KayecTBa.

,D,J'ISI noaoTeepXmnoeHnsa CcoOoTBETCTBUA pa60T n ycnyr npwuwnaraembiM OOKyMeHTaM npoBOOAT
obcnenoBaHne opraHnsaunmy (NPeanpusTms).

OCoBeHHOCTU NMPUMEHEHMSI CXEM CEPTMMMKALMIN HA OCHOBE AeKnapaumnm 0 COOTBETCTBUM yKa3biBaOT B
npasunax cepTmgukaumm ogHOPOAHbIX BUAOB paboT n ycnyr.

CxeMmbl cepTMdumKauMm C WUCMONb30BaHWEM Aekfiapauum O COOTBETCTBMM Npu  LOOPOBONbHOM
cepTMgUKaLmnmM He MPUMEHSIIOT.

2.7. Bo Bcex cxemax cepTugoukauum, €ecnv 3T0 He NPOTUBOPEYUT npaBunaMm cepTudprkaumm
OOHOPOAHbIX paboT m ycnyr, MOryT 6biTb WCMONb30BaHbl AOKYMEHThI, MOATBEPXAaloWwme COOTBETCTBME
YCTaHOB/IEHHbIM TPEOOBaHMSAM 1 NONYYEHHbIM BHE paboT no cepTudpukaunm, Hanpumep:

pe3ynbTaTbl COLMONOrNYeckmx 06cnenoBaHnii N SKCNEPTHbIX OLEHOK;

MPOTOKObI UCMbITAHWIA;

[OroBopbl NCNofHUTENSA paboT 1 ycnyr ¢ notpebutenem;

aKTbl MPOBEPOK, 3akNOYEeHWs, cepTudpmkaTbl enepanbHblX OpPraHoB WCMOMHUTENbHOW BRacTy,
OCYLLECTBNSAIOWNX KOHTPOMb W HAO30p 3a KayecTBOM U 6e3onacHocTbio paboT u  ycnyr (ux
TeppuTopuanbHbIX OPraHoB) 1 06WeCTBEHHbIX 06 beauHeHWn NnoTpebuTener (X accoumaLmii 1 Co030B);

TexHun4yeckasa n op. AOKyMeHTauunda NcnonHnTens p8.6OT nycnyr.

OTN NOKYMEHTbI MOTYT CNyXWUTb OCHOBAHWEM AN151 COKpalLeHNsi 06 beMa OLEHOK, MPOBEPOK, UCTbITaHWA,
KOHTpONS.

Pepakuns ooKymeHTa C y4eToM
M3MEHEHW N OOMNONHEHUN
"KOOEKC"

WNC «TexakcnepT: 6 nokonexHme» MiHTparet



