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[peaucriosune

1 MNOAIOTOBJIEH OTKpbITbIM akumoHepHbIM oblectBoMm "Bcepoccumnckuin
Hay4YHo-mUccriegoBaTtenbCckun NHCTUTYT ceptudmkaunn” (OAO "BHUUC") Ha ocHoBe
pPyCCKOW BepCUKN CTaHAapTa, YKasaHHOro B NyHKTe 4

2 BHECEH TexHunmyeckum komuteTom no crtangaptmsaumm TK 079 "OueHka
cooTBeTCcTBUSA"

3 YTBEP>XOEH M BBEJEH B OEVCTBWE [pukaszom degepansHOro areHTcTBa
[0 TEXHNYECKOMY perynmpoBaHunio 1 metponormm ot 21 aekabpa 2012 r. N 1941-ct
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4 Hactoawmn cTaHgapT MOEHTUYeH MexayHapogHomy cTtangapty MCO/MOK
17065:2012* "OueHka cooTBeTCTBUSA. TpeboBaHMsA K opraHam Mo cepTudmkaLmum
npoaykumu, npouecco u ycnyr' (ISO/IEC 17065:2012 "Conformity assessment -
Requirements for bodies certifying products, processes and services") n gonosnHeH
CHOCKamMK, MOSICHAIOWMMM OCOBEHHOCTU MPUMEHEHUA OTAENbHbLIX MOSOXEHWUN
CTaH4apTa B OTeYECTBEHHOW NPaKTUKE.

* [locTyn K MexgyHapoaHbIM U 3apybexHbIM AOKYMEHTaM, YNOMSHYTbIM 34eCb
W parnee Mo TEeKCTy, MOXHO MofydYnTb, Nepenags Mo CCbiJIke Ha caut
http://shop.cntd.ru. - lNpumeyaHue nsrotosuTens 6asbl aHHbIX.

[P NpUMEHeHUM HaCTOALEro cTaHdapTa pPeKoMeHOYyeTCA MWCMonb30BaThb
BMECTO CCbINTIOMHbIX MEXOYHapOA4HbIX CTaHOapTOB COOTBETCTBYKOLWME UM
HauuoHarbHble cTaHgapTel Poccuinckon denepaunn, cBedeHUs O  KOTOPbIX
npuBeaeHbl B 4ONONHUTENBHOM NpurioxeHun JA

5 BBEOEH BIMNEPBbIE

lpasuna npumeHeHusi Hacmosweao cmaHOapma ycmaHossnieHbl 6 [OCT P
1.0-2012 (pasden 8). MHpopmayusi 06 UdMeHeHUsIX K HacmosiweMmy cmaHdapmy
nybriukyemcsi 8 exe200HOM (110 cocmosiHuto Ha 1 siHeapsi mekyuw,e2o 200a)
UHgbopmayUuoHHOM ykadamerne "HauyuoHarnbHble cmaHOapmbl”, a oguyuarbHbil
meKkcm U3MeHeHUU U r1orpasokK - 8 eXXeMECSIYHOM UHGOpPMaUUOHHOM yKa3lamersie
"HauyuoHarnbHble cmaHdapmbl”. B criydae nepecmompa (3ameHbl) uriu OmMeHsbl
Hacmoswe20 cmaHOapma  coomeemcmeyuwee  yeedomrieHue  6ydem
onybnukogaHo 8 bnuxalweM 8bIryCcKe exXeMecsYHo20 UHOopMalyUOHHO20
ykaszamerss "HauuoHarnsHble cmaHdapmbl”. Coomeemcmeayrouwias UHgopMayus,
ysedomMsieHUe U meKcmbl pasMewjarkmces makxe 8 UHGhopMayUuoHHOU cucmeme
obuwezo rornek3o8aHusl - Ha oguyuanbHoM catime ®edeparibHO20 azeHmMcmea ro
MmexHU4YeCKoOMy peayriupogaHuto U memporsioauu 8 cemu MMlHmepHem (gost.ru)

BBenerune

Obwen uenbto cepTudmkaumm SBMSETCA NpYaaHWe YBEPEHHOCTUM BCEM
3aMHTepecoBaHHbIM CTOPOHaM B TOM, YTO MNPOAYKLUMS, MpPOLEecCbl U YCIyru
YOOBMETBOPAIOT  YCTAHOBSIEHHbIM  TpeboBaHusM. LleHHocTb  cepTudmkaumm
yCTaHaBMMBaeTcd B  pesynbrate OecrnpucTpacTHOr0O U KOMMETEHTHOro
NOATBEPXKOEHUS BbIMNOSIHEHUS YCTAHOBSIEHHbIX TpeboBaHWA, NPOBOAUMOIO TPETLEN
CTOpPOHOW. K 3anHTepecoBaHHbIM CTOPOHAM OTHOCSTCS:

a) 3asBMTENN OPraHoB No cepTudmKaLnuy;

b) 3akasumkn opraHusaumin, Yba NPOAYKLMS, NPOLECCHl UK YCIyrn NOABepratTCs
cepTudmkauuu;

C) rocyaapCTBEHHbIE OpraHbl;
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d) HenpaBUTENbCTBEHHbIE OpraHM3aLuu;

e) noTpebutenun n gpyrne paaoBble rpaxaaHe.

3anHTepecoBaHHblE CTOPOHbI OXUAAKT BbIMOSHEHNA TpeboBaHMM HACTOSALLErO
AOKYMEHTA, a TakXe B COOTBETCTBYHOLUMX CIydasiX CXeMbl cepTudmkaL .

CepTudmkaums  npogykumm,  npoueccoB  wunmm  ycnyr  obecneyuBaet
cooTBeTCcTBME TpeboBaHWAM, YCTaAHOBMEHHbIM B CTaHgaptax W AOpyrnx
HOPMaTUBHbIX OOKYMeHTax. HekoTopble cxembl cepTudmKauum MOryT BKOYaTb
nepBOHavasbHble UCMNbITAaHUA WM KOHTPONb 00pasuoB, OTOOpPaHHbIX Ha
NpeanpuUATUA UM OTKPbITOM PbIHKE, N OLLEHKY CUCTEM MEHEKMEHTa KadecTBa
NOCTaBWMKOB C nocriegyloumm Hagsopom. [lpyrme cxemMbl OCHOBaHbl  Ha
nepBOHavasibHbIX UCNbITAHUAX N UCMBITAHUSX B XO4€ MHCNEKLMOHHOIO KOHTPOIS, B
TO BpeMsi Kak TPeTbM NpeaycMaTpuBaloT TOMbKO UCMbITaHUA TUNa.

Hactoaumin ctaHgapT ycTaHaBnuBaeT TpeboBaHusA, cobnogeHne KoTopblX
rapaHTUpyeT, YTO OpraHbl No cepTudmKaL MM NCNOSb3YIT CXEMbI, COO4ENCTBYOLLIME
NPU3HAHUIO U NPUHATUIO CEPTUMLIMPOBAHHOMN MPOLYKLUUN, CEPTURMLNPOBAHHBIX
NPOLLECCOB M YCNyr Ha HaUWOHANbHOM UM MEeXOYHapOL4HOM YPOBHSIX U Pa3BUTULO
MexgyHapoaHon ToproBnn. CTaHgapT MOXHO MCMNOSb30BaTb Kak  AOKYMEHT,
yCTaHaBMMBaOLWMN KPUTEPUN aKKpeauTauum unnm NapuTeTHOM OLEHKW, UM Ans
Ha3Ha4YeHUs1 opraHamy rocyJapCTBEHHOW BRacTW, BragesibLeB CXeM W OpYyrux
CTOPOH.

TpeboBaHMA HacToOsILWEro cTaHgapTa crefyetr paccmaTpuBaTb, B NEPBYIO
odepenb, Kak oblme KpuTepuu Ons opraHoB Mo cepTudmkaumm, SENCTBYIOWMX B
paMKax cxem cepTudmkaumm npoaykuuu, npoueccoB M ycnyr. OHM MoryT 6biTb
YKeCTOYEHbl A5 UCNOSb30BaHNS B KOHKPETHbLIX OTPACsX MPOMbILLIEHHOCTU, UK
APYrMx cCekTopax, WM Korga OOSPkHbl NPUHUMATLCA BO BHMMaHuE creunasnbHble
TpeboBaHusi, OTHOCSALWMECSH, B YAaCTHOCTU, K OXpaHe 340poBbs 1 6esonacHocTu. B
NpUnoxeHnn A cogepxatcst IPUHLKMbI, OTHOCALLMECS K opraHam no cepTudmkamm
N BbINOSIHAEMON MU OeATENbHOCTI.

Hactoaumin cTaHgapT He YycTaHaBnuBaeT TpeboBaHM K CxemMam U KX
pa3paboTke, 0gHaKo TpeboBaHMs CXEM He OOSPKHbI MPOTMBOPEYNTb TpeboBaHMAM
HaCTOSILLEro cTaHgapTa UM UCKIoYaTb UX.

CooTBeTcTBME TEM WM WHbIM CTaHgapTaMm WM ApYruM  HOPMaTUBHbBIM
AOKYMEHTaM MoOXeT OblTb MPOAEMOHCTPUPOBAHO cepTudmKaunen wun (1nm)
MapKMpoBaHMEM 3HAKOM COOTBETCTBUA. CxeMbl cepTudmKaLmm oTaenbHbIX BUOOB
NPOAYKUMM WM rpynn  MNpoayKuUW, MpoLEecCOB WM YCNyr Ha COOTBETCTBUE
TpeboBaHMsIM, YCTaAHOBMEHHbIM B CTaHgapTax WM AOPYrMx HOPMaTUBHbIX
AOKYMEHTax, BO MHOMMX cryyasx TpebyoT Hannmumst coO6CTBEHHON NOACHUTENLHOW
AOKYMEHTaL M.

XOTS HacToAWMM CTaH4apT KacaeTcs cepTudmkaumm npogykumnm, npoLeccos n
yCryr, OCYLLECTBNSIEMON TPETbMMUN CTOPOHAMW, MHOMME U3 €ro MOSIOKEHNA MOXHO
Takke WCNoMnb3oBaTb MNpu pa3paboTke npouenyp OLEHKM COOTBETCTBUSA
NpOaYKL MW, OCYLLECTBINSIEMON NEPBON N BTOPOU CTOPOHaMM.



1 Obnactb NnpyumMmeHeHus

HacTtosuwmn  ctangapt  cooepxut  TpeboBaHMS K KOMMETEHTHOCTMH,
nocrieqoBaTenibHOCTU AEUCTBUA U 6EeCnpUCTPacTHOCTU OpraHoB Mo cepTudmkaLnm
NPOAYKLMK, NPOLECCOB W YCnyr, npeactaBnsowen cobon AeatesnibHOCTb Mo
OLeHKe COoOTBEeTCTBUSA, npoBoaumyto TpeTben cTopoHon (5.5 WCO/MOK
17000:2004).

B cTtaHgapTe TepMuH "npogykumna” MoXxeT pacnpoCcTpaHATLCA Ha "npouecc” nnm
"ycnyry", 3a UCKMOYEHNEM CryYaeB, Korda AeNCTBYHOT OTAENbHbIE MNOSIOXKEHNS (CM.
npuroxeHune B).

2 HopmaTtuBHbIe CCbINKU

Ans  npumMeHeHMs HacTosLWEro cTaHgapTa Heobxoaumbl  criegyrowme
CCbINIOMHbIE [OKYMEHTbI*. [Ona [OaTupoBaHHbLIX CCbIIOK MCNOMb3YeTCS TOMbKO
n3gaHne, Ha KOTOPOEe WMEETCH CCbifika, AN HeJaTMpOBaHHbIX - MocleaHee
nsgaHue (Bkrovarowlee nobble JOMoNHEHUS).

* Tabnuuy cooTBETCTBUS HaLMOHAmNbHbIX CTaHAAPTOB MEXOYyHapo4HbIM CM. MO
ccblke. - MNpumedaHne nsrotoButensa 6asbl JaHHbIX.

NCO/MOK 17000 OueHka cootBeTcTBMA. CrioBapb U obuwme NpuHUKUNbI
(ISO/IEC 17000, Conformity assessment - VVocabulary and general principles)

NCO/MOK 17020 OueHka cootBetcTBuA. Obwme Kputepum OeATenbHOCTU
pasnMyHbIX TUMOB KOHTposnmpyowmx opraHoB (ISO/IEC 17020, General criteria for
the operation of various types of bodies performing inspection)

NMCO/MBK 17021 OueHka cooTBeTcTBMA. TpeboBaHMs K  opraHawm,
NpoBOAALLMM ayauT u ceptudmkauymio cuctem meHegxmeHTta (ISO/IEC 17021,
Conformity assessment - Requirements for bodies providing audit and certification
of management systems)

NMCO/MBK 17025 OueHka cootBetcTBus. OOwme TpeboBaHna K
KOMNETEHTHOCTU WUCMbITaTeNbHbIX W KannbpoBo4Hblix fabopatopun (ISO/IEC
17025, General requirements for the competence of testing and calibration
laboratories)

3 TepMUHbI 1 onpeaeneHus

B HacTodwem [OKyMEHTE WCMOMb30BaHbl TEPMMHbI W OnpeaeneHus,
cogepxawpeca B ctaHgapte MCO/MBK 17000:2004, a Takxke cregytowme:
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3.1 3aka3umk (client): OpraHusaumnsa (UM nNMLO), OTBETCTBEHHAS 3a BbINOSIHEHNE
cepTndmKaLMOHHbIX TpeboBaHMA, B TOM YKUCHE K NPOAYKLUN.

[MpumeyaHne - Ecrnv HeT Opyrux ykasaHui, B HACTOSLWEM CTaHZapTe CJIoBO
"3aKa34duk" pacnpocTpaHAeTCs Takxe Ha "3asaButens".

3.2 KoHcanTHr (consultancy): YyacTtue B:

a) NPOEKTUPOBAHWW, W3FOTOBMIEHUN, MOHTaXe, TEXHUYECKOM OOCHyXMBaHUN WUIn
peanusauum cepTudmLnpoBaHHOW NPOLYKLIMK UK nogsiexailen ceptudomkamu;

b) npoekTMpoBaHWW, BHEAPEHUWN, OCYLUECTBIEHUM WU NOAOEPXaHUM B OOIHKHOM
COCTOSIHUM CepPTUdULIMPOBAHHOIO NpoLecca Unn noanexallero ceptudmkauum;

C) MPOEKTUPOBAHUKM, BHEOPEHUW, OKasaHUM WM MoanepPXaHUn B OOIDKHOM
COCTOSIHUM CepPTUPULMPOBAHHON YCITyr UK Nogriexailen ceptudomkamu.
[MpumeyaHne - B HacTodweM cTtanHgapTe TEPMUH "KOHCAamNTUHI' UCNOSb3yeTcd
NPUMEHUTENBHO K OEATENIbHOCTU OpPraHoB MO cepTudmKaumm, Ux nepcoHana u
opraHusauun, nogaepXxMBaroLLMX OTHOLLEHNA C 9TUMU OpraHamu rno cepTudomkaumnu.

3.3 oueHuBaHue (evaluation): CodeTaHne QyHKUUA BbibOpa W onpeneneHus
AeATeNbHOCTN MO OLEeHKE COOTBETCTBUS.

[MpumedaHne - PyHKUMKM Bblbopa n onpegerneHns yctaHoBneHsl B MCO/MOK
17000:2004 (pasgernbl A2 n A.3).

3.4 npoaykumsa (product): PesynbTaT npouecca.

[Mpumedanne 1 - B ctaHgapte MCO 9000:2005 ykasaHbl 4yeTbipe o0bLmx
KaTeropmm npoayKuum:

- ycnyru (nepeBo3Ku);

- NporpaMmmHoe obecneyeHne (KoMNbITEPHaA NporpaMmma, CrioBapb);

- TEXHUYECKNE CpeacTBa (aBUraTesnb, MexaHnyeckas getanb);

- NnepepabaTbiBaeMble Matepuarnbsl (CMaska).

MHorve Bumabl NPOAYKUMM coAaepXaT 3NEeMEHTbl, OTHOCALMECS K pasfNYHbIM
obumm kateropuam. OTHeceHWe ee K ycryram, nporpammMHOMY obecrneyeHuto,
TEXHUYECKMM cpeacTBaMm unn nepepabartbiBaeMblM  MaTepuanam 3aBUCUT  OT
npeobnagaroLLero afnemMeHTa.

[MpumeyaHue 2 - [NpoayKuunsa BKoYaeT pesyrbTaThl NPOLECCOB, TaKUX Kak poCT
pacTeHnn un doopMmpoBaHne gpyrmx NpUpoaHbIX pecypcos.

[Mpumedanne 3 - 3anmcteoBaHo 13 MCO/MIK 17000:2004, 3.3.

3 . 5npouecc (process): COBOKYNHOCTb B3aNMOCBA3aHHbIX nnm
B3aMMOOENCTBYHOLLMX BUOOB AEATENBHOCTU, Mpeodpasyoumx BXOAb! B BbIXOAHI.
lNMpumep - CeapoyvHble npoueccbl; mepmMuvYeckass obpabomka;

npoussodcmeeHHble (Hanpumep, obecrnevyeHue YHKYUOHUPOBAHUS uu
8bINyCcK npoldyKuuu ¢ 3adaHHbIMU OOIfyCKamMu); rnpou3eodcmeo nuuiesbix
npodykmoe; ebipaujusaHue pacmeHuldl.

[MpumeyaHue - 3aunmcteoBaHo 13 MCO 9000:2005, 3.4.1.



3.6 ycnyra (service): Pe3ynbTtaT, No KpanHen mepe, OOQHOrO Buaa OesATEeNbHOCTU
(obsizaTenbHO  OCYLLECTBMSIEMOr0  BO  B3aMMOLEWCTBMM  MNOCTaBUWMKa C
noTpebutenem), KOTOPbIX, Kak NpaBuIio, HOCUT HeEMaTtepuarnbHbI XapakTep.

[Npumedanue 1 - MNpegocTtaBneHve ycryru MOXeT BKIHoYaTh:

- 0eATeNbHOCTb, OCYLLECTBSEMYIO HA MaTepuarbHOW NPoaYyKL MK NOTpebutens
(Hanpumep, nognexalumn peMoHTY aBTOMOOUSb);

- [eATenbHOCTb, OCYLUECTBMSIEMYIO Ha HematepuarnbHOM  NpoayKuum
noTpebutens (Hanpumep, BbINMCKa CNpaBky O AoXo4aX AN NOArOTOBKM HaNoroBom

aeknapaumm);

- NoCTaBka HemaTtepuanbHOW Mpoaykuum (Hanpumep, npeaocTaBrieHne
NHpopmaumm);

- co3faHue BrnaronpusTHbIX YCIOBUIA AN KIMEHTOB (HanpuMep, B roCTUHUL,AX K
pecTopaHax).

[MpumevaHune 2 - 3aummcteoBaHo 13 MCO 9000:2005, 3.4.2.

3 .7 cepmdunkaumoHHoe TpeboBaHue (certification requirement): 3agaHHOe
TpeboBaHMe K NPOAYKUWUW, KOTOPOE AOIMKHO ObiTb BbIMOSHEHO 3aKa3yYMKOM A1
NPOXOXOEHUS NN NOALEPXKaHUSA CepTudmKaL mMn.

Mpymeyanne - CepTMdmKauMOHHbIE TpebOoBaHUSA NPEeabABMAITCA 3aKa3uuKy
0Obl4HO Ha OCHOBaHWMM OOroBOpa Ha NpoBeAeHne paboT Mo cepTudmkauumn (cm.
4.1.2) pna obecnevyeHnsi COOTBETCTBUA HACTOSLLEMY CTaHOaApPTy M MOryT Takxe
BKMNOYaTb TpebOBaHMs, NpeabsBsIEMbIE CXEMOW CEPTUDMKALMKN, N HE BKIHOYAKOT
TpeboBaHus, NpeabaBiseMble K OpraHy no ceptudmkauunnm.

Mpumep - K cepmucukayuoHHbIM mpebosaHusiM, He S8JISIIOWUMCS
mpeboeaHusiMu K NpPooyKyuu, OMHOCSMCS:

- 3aKTr0YyeHuUe do2oeopa Ha nposedeHue pabom no cepmugbukayuu;

- @HeceHue niamabi;

- npedocmaesieHue uHgpopmauyuu o006 uU3MeHeHusiX, B6HOCUMbIX 8
cepmughuyupoeaHHyro NPOOyKUUIO;

- npedocmaesieHUe docmyna K cepmudhuyuposaHHoU npodykyuu Ons
npoeedeHus1 Had30pa.

3.8 TpeboBaHue Kk npoaykummn (product requirement): TpeboBaHue, oTHoOCSLLEECS
HEeNnoCpeacTBEHHO K MPOAYKLUMM N YCTaHaBNMBaeMOE B CTaHAapTax WM Apyrux
HOPMAaTMBHbIX OKYMEHTAX, ONpeaensieMbiX CXeMON cepTudmKaLnn.

Mpymeyanne - TpeboBaHMsA K MPOAYKLMM MOryT yCTaHaBMMBaTbCHA B TaKuX
HOPMAaTMBHbIX OKYMEHTAX, KakK perfnamMeHTbl, CTaHAapTbl U TEXHUYECKME YCIIOBMS.



3.9cxema cepmdumkaumm (certification scheme): Cuctema cepTudmkaumn,
OTHOCALLAACA K onpeaesieHHON NpoAyKLMK, K KOTOPOW MPUMEHUMbI OOHU U Te Xe
3agaHHble TpeboBaHWUA, KOHKPETHbIE NpaBunia u npoueaypsbl.

[Mpumedanne 1 - 3anmcteoBaHo 13 MCO/MIK 17000:2004, 2.8.

[MpumeyaHne 2 - TlloHATMe "cuctema cepTudwmkaumm" o3Ha4vaeT "cuctemy
OLeHKK cooTBeTCcTBUNA", onpeneneHne cogepxutcs B MCO/MIK 17000:2004, 2.7.

[MpumeyaHne 3 - B cxeme cepTudmkaumm orosapusaroTcs npasusa, npouenypbl
N agMUHUCTPATMBHbIE acneKTbl OCYLECTBIEHUS CepTUuKaumm npoaykumm,
NpOLLECCOB U YCHyT.

[Mpumedanne 4 - B ctangapte MCO/MOBK 17067 u pykosoacTBax MCO/MOK 28
n MCO/MOBK 53 coagepxatcs obume metogmnyeckme ykasaHua no paspaboTke cxem
cepTudmkaumn.

3.10 obnactb cepmdcukaumum (scope of certification): Onucanue:

- NPOAYKLMK, NPOLLECCOB NN YCIyr, NPOXOAALLMX CEePTUMKALLMIO;

- NPUMEHSEMON CxeMbl cepTuUdmKaLmu;

- CTaHOapToB W [OpYrMX HOPMAaTMBHbIX [OOKYMEHTOB, C YyKasaHuem AaaTbl
nyénukauun, TpeboBaHMSAM KOTOPbIX [AOSPKHbI COOTBETCTBOBATb MPOAYKLMS,
npoLuecchl Unn ycnyru.

3.11 Bnapgeney cxembl (scheme owner): YacTHoe nMUO WM OpraHu3auums,
OTBETCTBEHHadA 3a pa3paboTKy v nognepxaHne B paboToCnOCOOHOM COCTOSIHUM
KOHKPETHOM CXeMbl cepTugmkaumnm.,

[MpumedaHne - Bnagenbuem cxembl MOryT ObITb OpraH unm rpynna opraHoB Mo
cepTudgmKkaumm, opraH rocygapCTBEHHOM BfiacTW, oTpacreBoe obbeguHeHue, n
Apyrve cybbeKkThl.

3.12o0praH no cepmdukauum (certification body): OpraH no oueHke
COOTBETCTBUA TPETbEN CTOPOHON, ONEPUPYIOLLMIA CXemMaMn cepTudomKaLmu.

[Mpymeyanune - OpraH No cepTuUdMKaunn MoxeT ObiTb HEMPaBUTENbCTBEHHbLIM
UMM NPaBUTENbCTBEHHLIM (HA4EMNEHHbIM WM HE HaderieHHbIM pPerynaTUBHbLIMU
MONTHOMOYUSIMW).

3.13 6ecnpuctpactHocTb (impartiality): Hannymne o6 bekTMBHOCTMW.

MpumedanHne 1 - [log O6GBLEKTMBHOCTBIO MOHMMAOT OTCYTCTBME  WUMN
paspeLleHne KOH(IMMKTOB MHTEPECOB BO M3bexaHne X oTpuLaTenbHOro BIIMAHUS
Ha 0esATeNlbHOCTb opraHa no ceptTudmkamu.

[MpumedaHne 2 - K gpyrum TepMmmHam, nepegaroumm cytb 6ecrnpmucTpacTHOCTH,
OTHOCATCH CaMOCTOATENTbHOCTD, OoTCyTCTBUE KOHJrMKTa NHTEpPeCcoB,
HenpeaB3ATOCTb, HEWTpanbHOCTb, CMNpPaBeasMBOCTb, HenpeaydexaeHHOCTb,
paBHOE OTHOLLEHWE, HE3aBMCMMOCTb M cOanaHCMpoBaHHOCTb.

4 O6wue TpeboBaHUA

4.1 NMpaBoBble U KOHTPAKTHbIE BONPOCHI



4.1.1 Opuanyeckasa oTBE TCTBEHHOCTb

OpraH no cepTudgmkaumm [O0MKEH ObiTb OPUOANMYECKUM JUMLOM WU €ro
onpegeneHHon 4acTbto, YTOObl OHO HECsio NpPaBOBYK OTBETCTBEHHOCTb 3a BCe
AENCTBUS, Kacarolpmecs cepTmdmkaun.

[NpumeyaHne - T[lpegnonaraetcd, YTO TOCYOAPCTBEHHbIM  OpraH Mo
ceptMdmKkaumm  ABMAeTCA  lOpUugMYecKMM  JIMUOM  Ha  OCHOBE  CBOeEro
rocyaapCcTBEHHOro ctaTyca.

4.1.2 [loroBop Ha npoBeAeHue paboT no cepmdc nkaumum

41.2.1 OpraH no ceptudmkaumm OOIPKEH UMETb OPUANYECKN OENCTBUTENbHOE
cornawleHve o nposefeHun paboT no cepTudmkaumm Ons 3aKasymkoB, KOTOpoe
AOJTKHO YCTaHaBMBaTb MX B3aMMHYHO OTBETCTBEHHOCTb.

4.1.2.2 OpraH no cepTuuKkaumm OOSMKEH MNPUHATb HeobxoauMble Mepbl, Y4TOObI
A0roBop Ha npoBeaeHne paboT TpeboBan OT 3akasvmka cobrniogeHus, No KpanHemn
Mepe, CreayroLmx YCrioBuK:

a) MOCTOAHHOIO BbIMOSIHEHUS CEPTUdIMKALMOHHBIX TpeboBaHun (CM. 3.7), BKIOYas
BHECEHME COOTBETCTBYIOLLMX U3MEHEHMIN, coobLaeMbIX opraHy no ceptudmkaLmnm
(cm. 7.10);

b) cooTBeTCTBMSA CepTMdMLMPOBAHHOM NPOAYKLNN TpeboBaHMAM K NpoayKLmm (CM.
3.8), ecnu cepTudmkauyms KacaeTcs HenpepbIBHOMO NPOM3BOACTBA;

C) NPUHATMS HEOBXOAUMbIX Mep ANs:

1) oueHmBaHma (cMm. 3.3) M Hagsopa (Mpu  HeobxoouMMOCTM), BKIOYasd
npenocTaBrieHe BO3MOXHOCTU NS U3YYEeHU JOKYMEHTauMM 1 3anucen, a Takxe
goctyna Kk obopygoBaHuoo, MecTam, 30HaMm, nepcoHarny v cybnogpsiavvkam
3aKasuyuka;

2) paccMOTpeHUs Xarnob;
3) yd4acTtus Habnogartenen npn Heo6xoaAnMocTy;

d) BbICTYNNEHNA C 3asBfIEHNSIMW, KacaloLMMUCS CePTUdMKALINKN, UCKITIOYNTESBHO B
ee pamkax (cm. 3.10);

€) NCNonb3oBaHNa cepTudmKaunm NPpoayKLUUN Takum obpasom, YTobbl HEe HAaHECTH
ywepb penyTtaumm opraHa no ceptudmkaumnmn, n otkasa oT Kakmx-nmbo 3asBreHun,
Kacalwmxca cepTudmkaumm npoaykumm, KOTopble MOryT paccMaTpuBaTbCs Kak
HEeNo3BONMTENbHbIE U BBOASALIME B 3abnyKOeHUE;



f) NnpMocTaHOBKM MM OTMEHbI cepTUdMKaL K, NpeKkpaLleHns UCMoSb30BaHNS BCEX
CPeaAcCTB pPeKlaMHOro XapakTepa, CCbhINMalWMXCs Ha CepTUdMKaL Mo, U NPUHATUS
Mep corfacHo TpebGoBaHMAM CxeMbl cepTudMKauum (Hanpumep, BO3BPALLEHUS
CcepTUdMKALIMOHHBLIX JOKYMEHTOB) M NOOLIX APYrMX HEOBXOANMBIX MEP;

g) nNpedocTaBneHUs 3aKasyvkoM OpyrMM  nvMuaMm  KONMuA - JOKYMEHTOB O
cepTudmKaumm, BOCNPON3BELEHHbIX BO BCEN MOSTHOTE UMM KaK 3TO OrOBOPEHO B
cxeme cepTudmkaumu;

h) BbINonHeHus1 TpeboBaHWM opraHa MO cepTUMKaumMm WNM OCYLLECTBIIEHUS
AENCTBUN, NpeLnncaHHbIX CXeMOon cepTudmKau M nNpu Cebifikax Ha cepTudomkanmo
NPOAYKLMN B CpeacTBax MaccoBor MHGOPMaLIUK, TaKUX Kak AOKYMEHTbI, 6poLLopbl
NN MaTeprarnel PeKSTaMHOro XxapakTepa;

i) BbINOMHEHNA NMb6bLIX TpeboBaHM, yCTaHaBIMBAEMbIX CXEMOW cepTudmKkaumm B
OTHOLLUEHNN UCMOSMIb30BaHNUA 3HAKOB COOTBETCTBUA WM COLEpXawmxcs B

MHdpopMaLIUM MO NPOAYKLINM;

j) BeaeHus 3anucen Bcex Xanob, OOBeAEeHHbIX OO0 CBEeOEHUS 3akasyuka WU
KacaloLUMXCSl BbIMONMHEHMS CePTUGMKALMOHHBLIX TPEOOBaHUIA, U NPeaoCTaBNEHNs UX
opraHy rno cepTudwmkanmm no ero 3anpocy:

1) NpuUHATME COOTBETCTBYIOLLMX Mep B OTHOLUEHUMW Takux Xarnob u mnobbix
HeJoCTaTkoB, OOHapPYXeHHbIX B NPOAYKLWUW, KOTOpPble BIUAKOT Ha COOTBETCTBUE
cepTndmKaLMOHHbIM TpeboBaHNSAM;

2) [OKYMEHTUpOBaHME NPeanpUHATLIX 4ENCTBUIA.
[Mpumedanne 1 - MNogTBepxaeHMe opraHoMm No cepTudmkaumm nyHKTa j) MoxeT
ObITb OrOBOPEHO B CXEME cepTudmKaL .

K) HesamegnuTenbHOro MHOPMUPOBAHUA opraHa no ceptudmkauum o6
N3MEHEHUSX, KOTOpble MOIMyT TOBfMATb Ha BbINOSIHEHNE CepTUdMKALMOHHbLIX
TpeboBaHu.

[MpmeydaHme 2 - K Takum 3mMeHeHNsIM OTHOCATCS:

- MpaBOBOW, KOMMEPYECKUM, OpraHM3auMoHHbIN CTaTyC WM npaso
COBCTBEHHOCTM;

- OpraHu3aumoHHasi CTPYyKTypa W PYKOBOACTBO (Hanpumep, OCHOBHOM
yrNpaBfieHYeCKUN MNepcoHasl, OTBETCTBEHHbIM 3a [MPUHATUE pelleHun, Wnm
TexXHn4yeckme paboTHUKN);

- MOAVdMKaL MM MPOAYKL MM UK MPOU3BOLCTBEHHOO NpoLecca;

- agpec ons CBA3M U MecTa npoBegeHus pabor;

- OCHOBHbIE U3MEHEHNSA B CUCTEME MEHEKMEHTa KavyecTsa.

4.1.3 Ucnonb3oBaHune NULEeH3uNn, ce pmcpnKkaTtoB U 3HaKOB COOTBE TCTBUSA



4.1.3.1 OpraH no ceptTMdmKaunun AOOSPKEH OCYLLUECTBIATbL OrOBOPEHHLIA CXEMOW
cepTUdMKaLmMm KOHTPOSlb 3a MNpaBOM COBCTBEHHOCTW, WCMNOSMb30BaHMEM W
AEeMOHCTpaLmen NLeH3nmn, cepTudmKaToB, 3HAKOB COOTBETCTBUA U NOObIX apyrnxX
CpeacTB NOATBEPXOEHNA cepTUdmKaLMm NPOaYKLUN.

[MpumeyaHne 1 - YkasaHus NO MNPUMEHEHUID CepTUCMKATOB WM 3HAKOB,
paspeLLeHHbIX OpraHoM Mo cepTudmkaumm, cogepxatcsa B pykosoactee MCO/MIK
23.

[Mpumedanne 2 - Ctangapt MCO/MOK 17030 ycTaHaBnmuBaeT TpeboBaHus K
MCMNOSIb30BaHUIO 3HAKOB TPETbLUX CTOPOH.

41.3.2 K owmbOYHbIM CCbIfIkaM Ha cxemMy cepTudmkauum unm BBOASLLEMY B
3a0nyxgeHve UCNofb30BaHUID JMLEH3UA, CepTUdMKATOB, 3HAKOB WM JHOObIX
ApYrMx cpencTB MOATBEPXOEHUa cepTudmKauum npoaykuuu, obHapyKeHHbIX B
AOKYMEHTax WM Jpyrux pekramMHbiX Marepuanax, [LOSPKHbl  MPUHUMATbLCS
COOTBETCTBYHOLLME MEPHI.

[MpumedaHne - Takne mepbl npuBedeHsl B pykosogctese MCO/MIK 27 n moryT
BKIIOYATb  KOPPEKTUpylwuMe  OeUCTBUS,  aHHynMpoBaHWe  cepTudmkara,
Ny6mMKaunio 0 HapyLLEHUN 1 NpU HEOH6XOAUMOCTM ApYyrMe nNpaBoBble OENCTBUS.

4.2 YnpaBneHue 6ecnpnucTpacTHOCTbIO

4.2.1 PaboTbl No cepTudmkaLmm SOSmKHbI NPOBOAUTLCSA BecnpucTpacTHO.

4.2.2 OpraH no ceptudmkaumm HeceT OTBETCTBEHHOCTb 3a GecnpucTpacTHOCTb
CBOEN OEeATENbHOCTM M HEe OOMNYCKaeT HanmMyusi Kakux-mimbo KOMMpPOMETUPYHOLLIMX
€ero KOMMep4ecKux, PMHaAHCOBbLIX UM UHbIX PaKTOpPOB.

4.2.3 OpraH no cepTudmKaLm OOIMKEH HA NOCTOSAHHOW OCHOBE UAEHTUMLMPOBaTL
Kacarowpmeca 6ecnpucTpacTHOCTU PUCKKU, KOTOPble BO3HMKAKT BCreaCTBUE €ro
AeATEeNbHOCTN, UMM B3aMMOOTHOLLEHUA, WM B3aMMOAeNCcTBUA nepcoHana (CMm.
4.2.12). OgHako Takume B3aMMOOTHOLLEHMS He obs3aTernbHO MOryT MpuMBOAMUTbL K
BO3HMKHOBEHUIO PUCKA, CBA3AHHOIO C BeCnpuUcTpacTHOCTLIO.

[pumeyaHne 1 - Bs3auMMOOTHOLLEHWE, KOTOpOe npencTaBnder yrpo3y Oid
obecnevyeHns BecnpucTpacTHOCTU CO CTOPOHbLI OpraHa Mo cepTudmkaummn, MoxeT
OblTb OCHOBaAHO Ha nMpaBe COOCTBEHHOCTW, YMpaBfeHun, MeHeoXMEHTE,
nepcoHarne, COBMECTHbIX pecypcax, dMHaHCaXx, KOHTpaKTax, MapKeTuHre (BKItovas
OpeHauHr), BbinNfate KOMUCCUMOHHBIX WM Ha ApYrvx CTUMyNax Ans  HOBbIX
3aKa34yunKoB U T.1.

[MpumeyaHne 2 - BbisiBNeHVME PUCKOB He noAapasymMeBaeT npoBedeHne Ux
oueHkun cornacHo ctaHgapty MCO 31000.

424 Tlpn  wnoeHTMdMKauum  pucka, CBsA3aHHOro ¢ obecneveHnem
BGecnpucTpacTHOCTK, opraH No cepTudmKauun SOSmKeH NPOLEMOHCTPUPOBATL, Kak
OH YCTpaHSeT U MUHUMU3NPYET LaHHbIN PUCK 0O MPUEMSIEMOro YpoBHSA. Takas
NHpopmaums HeobxogmMma Ansa peanusaum MexaHm3ma, OroBOPEHHOro B 5.2.



425 OpraH no ceptudmkaumm [OMKEH UMETb 00653aTeNbCTBO  BbICLUErO
pyKoBOACTBa No obecneyeHnto 6ecrnpmucTpacTHOCTH.

4.2.6 OpraH no ceptudmkaumm unu opuandeckme nuua, Haxogswmecsl nog ero
OpraHn3auMoHHbIM KOHTpOrieM (CM. 7.6.4), He OOIDKHbI:

a) ObITb NPOEKTMPOBLUMKOM, N3rOTOBMTENEM, YCTAHOBLLMKOM, PacnpoCTpaHUTENeM
UM Nonb3oBaTenemM cepTUdULNPOBAHHON NPOOYKL WM,

b) 6bITb NPOEKTUPOBLLMKOM, pa3paboTyMKOM, OnepaTtopoM WM Mofb3oBaTenemM
cepTndmumpoBaHHOIo NPOLLECCa;

C) ObITb MNPOEKTUPOBLLMKOM, pas3paboTyMkoM, MNpoBarvgepoM WK onepaTopom
cepTMdmLMpPOBaHHON YCNYTU;

d) npegnaratb wnn NpegocTaBnATb KOHCANTUHIOBbIE Yycnyrn (CMm. 3.2) CBOUM
3aKkas4vnkam:

e) npegnaraTtb WM NPeaoCcTaBnATb KOHCANTUHIOBbIE YCNYyrM MO CUCTEMaMm
MEHeXKMEeHTa WM YCnyrm no MpPOBEAEHUI0 BHYTPEHHUX TMPOBEPOK CBOUM
3aKkasymMkam B cCryyasix, Korga cxema ceptudmkauumn TpebyeT oueHuBaHuUs UnX
CUCTEMbl MEHEXMEHTA.

[MpumeyaHue 1 - 3To HEe UCKIOYaET:

- BO3MOXHOCTM oOOMeHa WHdopMaunen (Hanpumep, Ans  pPa3bsCHEHUS
NOMyYEHHbIX pPe3ynbTaToB WM YyTOYMHEHUs TpeboBaHW) Mexay OpraHoMm Mo
cepTudmKaLm N ero 3akasymkamu;

- UCMOSb30BaHUA, YCTaAHOBKM U  ODCNYyXMBaHUA  CcepTUmLMpOBaHHOM
NpoAayKuun, Heobxoanmon anst PyHKLMOHMPOBAHMS opraHa rno cepTudomkaLmn.

[MpumedaHne 2 - OnpegernieHne MNOHATUS “"KOHCYNbTUpOBaHWE MO cUcTeMe
MeHemxMeHTa" npueeaeHo B ctaHaapTe MCO/MOK 17021:2011, 3.3.

427 OpraH no ceptudmkaumm [OOIDKEH rapaHTUpOBaATb, 4YTO [OeATeNbHOCTb
OTAEnNbHbIX HPUONYECKUX NAL, C KOTOPbIMU OH MOALEPHUBAET OTHOLLEHUA, He
CTaBUT nop yrpo3y 6ecnpucTpacTHOCTb €ro AeATeNbHOCTW.

Mpymeyanue - Cm. 4.2.3 (npymeyaHue 1).

4.2.8 Korga otaenbHoe topugnyeckoe nuuo (cm. 4.2.7) npegnaraet Ui BbinyckaeT
cepTUMUNPOBAHHYIO  NPOAYKLMIO (MM nognexailyo cepTtudmkaumm) — umm
NpenoCcTaBnAeT KOHCaNTUHIoBble ycnyrn (cMm. 3.2), pykosogsume paboTHUKK
opraHa rno ceptudmKaLum 1 ero nepcoHar, 3aHMMarLLMnCs aHarnmM3om 1 NPUHATUEM
pELLEeHVIA, He OOIMKHbI y4acTBOBaAThL B AEATENIbHOCTU TaKoro topuanyeckoro nmua, a
ero COTPYOHWKW - COOTBETCTBEHHO B YMpaBlieHWM OpraHoM no cepTtudmKauuu,
NpoBeaeHUN aHanmsa unn NPUHATUN PeLLEHN.

[pymeyaHue - TpeboBaHus K BecrnpucTpacTHOCTU NepcoHarna, OTBETCTBEHHOrO
3a OuUeHVBaHWe, YCTaHOBIEHbl B pa3gene 6, a gononHuTernsHole TpeboBaHus - B
ApYyrMx ctaHgapTax, ykasaHHblx B 6.2.1 1 6.2.2.1.



4.2.9 [leAaTenbHOCTb opraHa no cepTudmkaumm He MOXeT NpefoCTaBfIATbLCA WU
npegnaratbCs B CBA3M C paboToM opraHu3auumun, OKasblBaloLEen KOHCANTUHIOBbIE
ycnyrm (cMm. 3.2). OpraH no cepTudmKkaumm He JOIPKeH KOHCTaTUpoBaTh UK JaBaTb
MNOHATbL, YTO cepTudwmKaums byoet npowle, nerdye, ObiCTpee UM Aellesrne, ecnu
NPUOErHyTb K yCNyraMm KOHKPETHOM KOHCAaNTMHIOBOW OpraHn3aLum.

4.2.10 TllepcoHan He [OSPKEH MPOBOAUTL aHanu3 Wn NpUHUMAaTL pPeLleHust Mo
cepTudmKaum NpoayKLumMn, Mo KOTOPOW OH NPeaoCTaBrsAeT KOHCANTUHIOBbIE YCITyTU
(cMm. 3.2), B TedeHne nepuoga, OroBOPEHHOro OpraHoM rno cepTudmkaLmn.

[MpumedaHne 1 - Takon nepuog MoOXeT ObiTb YCTaHOBIIEH B CXeme
cepTugmKaLmm nnm, ecnm oH oropapueaeTcs, 6biTb 4OCTAaTOMHO ASMTENbHBIM ANd
TOro, 4YTOOblI HEe AucKpeauTupoBaTb OGecnpucTpacTHOCTbL NPU  aHanmuse unm
NPUHATUN peleHn. HacTo ncnorb3yeTcs OBYXIETHUA Nepuoa.

MpumeyanHne 2 - TpeboBaHuMss K OecnpuUCTpacTHOCTU  NepcoHana,
OTBETCTBEHHOrO 3a OLleHMBaHWe, yCTaHOBIIEHbI B pasgerie 6, a LOMNONHUTESNbHbIE
TpeboBaHus - B ApyrMx cCTaHaapTax, ykasaHHbIX B 6.2.1 1 6.2.2.1.

4.2.11 OpraH no cepTuguKkaumm nNpUHUMaET Mepbl, HanpaBSieHHbIE MPOTMB NHObIX
yrpo3 ero 6ecnpucTpacTHOCTU, BO3HUKAIOLWMX BCreLCTBUE OENCTBUM OAPYrUX nuL,
OpraHoB WS opraHmn3aLuin, 0 KOTOPbIX eMy CTasio N3BECTHO.

4212 Becb nepcoHan opraHa Mo cepTudmkaumm (Kak LWTaTHbIA, Tak WU
BHELUTATHbIN) WM KOMUTETbI, KOTOpPble MOryT OKasblBaTb BIIMSHWE Ha 3Ty
AeATenbHOCTb, A0SMKHbI AencTBOBaTbL GecnpucTpacTHO.

4.3 OTBEeTCTBEHHOCTb U (PUHAHCUPOBaHUE

4.3.1 OpraH no cepTudmkaumm npMHUMaeT COOTBETCTBYIOLWLME Mepbl (Hanpumep,
CTpaxoBaHWe NN co3gaHne pe3epBoB) 4S9 peanM3aunm oTBETCTBEHHOCTU B CBA3MN
CO CBOEWN OeATENbHOCTbLIO.

4.3.2 OpraH no ceptudmKaumm gorvkeH obnagaTe MHAHCOBOW CTabUNMbHOCTLIO U
pecypcamn, HeobXxo4NMbIMU 4S9 BbINOSIHEHUSI CBOEN AeATENbHOCTI.

4.4 HeguCKpMMHALMOHHbIE YCNOBUA

4.4 .1 lNonuTuka 1 npoueaypbl, B COOTBETCTBUM C KOTOPbIMM paboTaeT opraH no
cepTudomkaumn, a Takke  ynpaefieHMEe MU HEe  OOITKHbI ObITb
OVCKPUMMHALMOHHBLIMK, co3faBaTb 6apbepbl UM NpenaTcTBoOBaTb  AOCTYNY
3asBuUTENEN, KpoOMe Cry4aeB, OrOBOPEHHbIX B HACTOSLLEM CTaHA4apTe.

4.4.2 OpraH no ceptudmkaumm obecneymBaeT 4OCTYMHOCTb CBOUX YCIyr ASiA BCex
3aaBuTEnNen, AeAaTenbHOCTb KOTOPbIX HAaXoaMTCA B ODacTy ero KOMMneTeHu un.



4.4.3 [ocTtyn K npoueccy cepTudmKkaumm He [OOrkeH 3aBUCETb OT pas3mMepoB
3aKasyumKka unm ero NPUHaaneXXHOCTU K Kakon-nMbo accoumauun unm rpynne n He
ObITb OBYCNOBMEH KOMMYECTBOM YXe BblOaHHbIX cepTudmkatoB. He AormkHO
CyLLeCTBOBaTb HEMNPABOMEPHbIX (MHAHCOBbLIX UM UHBIX YCITOBUIA.

[MpumedaHne - OgHaKo opraH rno cepTudmKaLmm MOXeT OTKa3aTb 3aKa3yuKy B
NPUHATMM €ro 3asdBKM Ha cepTudmKauuio, Korga CyLeCcTBYHOT BECKME WUMn
0DOCHOBaHHbIE NPUYUHBLI, TaKMe Kak HE3aKOHHasa OesATENbHOCTb, HannMune gaHHbIX
0 HEeOOQHOKPATHbIX HEeCOOTBETCTBUAX cepTmndmKalMOHHbIM
TpeboBaHsAM/TpeboBaHUAM K NPOAYKL MM UM NO0OHbIE criydan.

444 OpraH no cepTudmKaumm [OOSMKEH OrpaHu4mMBaTb CBOUM  TpeboBaHus,
OLEHVMBaHWe, aHanuMs, pelleHust U Hags3op (ecnu npeaycMoTpeH) Bonpocamuy,
KOTOpble HENOCPEACTBEHHO OTHOCATCS K 9TOW 06acTu.

4.5 KoHbnaeHUManNbLHOCTbL

451 OpraH no cepTuuKaunum AOOIMKEH HECTU OTBETCTBEHHOCTb C MOMOLLBHO
NMEILMX IOPUANYECKYIO CuUIly 064a3aTeNnbCTB 3a ynpaBfieHne Bcen MHdopMaunen,
NONy4YeHHOM WM CcopMUPOBAHHOM MNPW MPOBEAEHUM ITON AedATeNbHOCTU. 3a
NCKITIOYEHMEM MHJ)OPMaL MK, COrflacoBaHHOW MeXay opraHoM rno ceptudmkaumm mn
3aKa34yMKoM (Hanpumep, C Lienbio pearMpoBaHna Ha »arnobbl), npoyas HdopMauns
paccMmaTpmBaeTCs Kak ABNALWaacs cobCTBEHHOCTLIO opraHa no cepTudmKaunm u
cyuTaeTcs KOHMAeHLnasribHOWN. OpraH no  ceptudmkaumm  OOSPKEH
3abnaroBpeMeHHO WHopMUpoBaTh 3akaszymka 006 MHGOpMauuK, KOTOPYH OH
HamepeH caenaTtb JOCTOsIHMEM OOLLECTBEHHOCTMN.

4.5.2 Korga cornacHO 3aKoHy wunn O0roBopHbIM ob6si3aTenbcTBaM OT opraHa o
cepTudmkaumm Tpebyetcs ornacutb KOHUaeHUnansHyo nHgopmaumio, 3akasdmnka
NN 3anHTEPEeCcOBaHHOE L0, €CIIN 3TO He 3anpeLleHO 3aKOHOM, M3BelarT 06
9TOM.

4.5.3 WHdopmauma o 3akaszyuke, MOrfyvyeHHas Harnpumep, OT NpenbaBuUTens
NPeTeH3nn,  perynmpyroumx  opraHoB,  [OSPKHA  paccmaTpuBaTbCH  Kak
KoHdmaeHUnarnoHas.

4.6 ObwepnocTtynHaa nHcpopmaumsa

OpraH no ceptudmKauunm [OIPKEH COXpaHATb (C NOMOLb  nybrukauuin,
9NIEKTPOHHbIX U APYrMX CPeaCcTB) U Aenatb AOCTYMHbLIM MO 3arnpocy:

a) WHdopmMauumlo (UM CCbISIKKM) O Cxemax cepTudmkauum, BKIoYad npasuna m
npouenypbl OLEHMBaHUS, BblAa4vyn, NPOANIEHNS, pacLLUMPEHUS UK CYXXeHUA obracTu
NPUMEHEHNS, MNPUOCTAHOBIEHNA LOENCTBUS, OTMEHbl WM OTKa3a B Bblgadye
ceptudmkara;



b) onucaHne cnocoboB, C NOMOLLBK KOTOPbIX OpraH Nno cepTudmKkauumn nonyyvyaet
oMHaHCOBYIO MoALEPXKY, M obuy uHGopMauui O nrate, B3MMaeMon C
3asBUTENEN N 3aKa34nKOB;

C) onucaHue npaB W OOA3aHHOCTEN 3asiBUTENEenM W 3aKa3yuKkoB, BKIOYad
TpeboBaHMs U OrpaHNYEHnNs, CBsI3aHHblE C WUCMONb30BaHMEM 3HakKa opraHa no
cepTudmkalmm n co cnocobamm CCbIfikv Ha NOSTydeHHbIN cepTudmKar;

d) nHcopmaumo o npoueaypax pacCMOTPEHUS Xarnod 1 anennsauui.

5 CTpyKTypHble TpeboBaHusA

5.1 OpraHM3ayunoHHaA CTPYKTypa U BbiCLuee PyKOBOACTBO

5.1.1 Pabotbl no ceptudmkaumm OOMKHbI ObITb OpraHn3oBaHbl M NPOBOAUTLCH
Taknm ob6pasom, 4Tobbl obecneymBaTb BECNPUCTPACTHOCTD.

5.1.2 OpraH no cepTUUKauMm OOKYMEHTUPYET OpPraHMU3aLMOHHYIO CTPYKTYpY,
OOIPKHOCTHbIE 0053aHHOCTW, OTBETCTBEHHOCTb, MOSIHOMOYMS PYKOBOACTBA WU
OPYroro rnepcoHara, OCYLIECTBNAKLWEro cepTudmkaumnio, a Takke mobbix
nogpasgeneHnn  (komutetoB). EcnmM  opraH no  cepTudmKauum  ABNSETCS
onpenesieHHON 4YacTbl HPUOWMYECKOro nvua, CTPYKTypa OOIPkHa onpenensTb
NopsAg0K NOgYNHEHHOCTUN M B3aUMOCBS3b C €ro ApyrMuMmmn 4acTsaMu.

5.1.3 PykoBoaCTBO opraHa Mo ceptudmkaumMmM HasHavyaeT COBET [UPEKTOPOB
(ynpaersilowpmr  opraH) W onpegensieT  rpynny  fuy, Hecywux  MOSHyko
OTBETCTBEHHOCTb 3a KaXdoe 13 CrieayoLwmx HarnpasieHum:

a) paspaboTKy MONMUTMKM, OTHOCSLIYOCSA K (PyHKLMOHMPOBAHUIO OpraHa no
cepTudmKkauuu;

b) Hag3op 3a BHegpeHeM NOMUTUKN U NPOLLEaYp;

C) Haa3op 3a PMHaAHCOBbLIMM CpeACcTBaMM OpraHa no cepTudmxkauuy;
d) pasBuTtre paboT no ceptTndmKaLmu;

e) BbIpaboTKy cepTUdMKaLMOHHbIX TpeboBaHuI;

f) oueHmBaHue (cm. 7.4);

g) npoBeAeHne aHanmsa (cm. 7.5);

h) npuHATHE peLLeHnin No cepTudgukaumm (cm. 7.6);



i) nepegady MOMHOMOYMA KOMUTETaM wnnm rvuam (ecnm notpebyetcqa) ANS
OCYLLECTBIIEHNS OonpeaesieHHON OeATeNbHOCTU OT ero UMeHW;

j) 3aKnYeHne goroBopos;

K) npenoctaBneHMe HEOOXOAUMbIX PECYPCOB OS5 OCYLUECTBIIEHUS OEATENlbHOCTU
no cepTudomkaumu;

) pearpoBaHue Ha Xanobbl 1 anennayum;
m) pa3paboTKy TpeboBaHUN K KOMMNETEHTHOCTU NepPCcoHana;
n) obecneyeHne CUCTEMbI MEHEXKMEHTA OpraHa no ceptudmkaumm (cm. pasgen 8).

5.1.4 OpraH no cepTuUUKaunMM [OOMKEH MMETb odmuManbHblE MpaBuna no
Ha3Ha4YeHuo, cdpepe KOMNETEHLUN 1 NOPSAKY paboTbl Noboro KOMUTETA, KOTOPbIN
BOBfie4eH B 3TOT npouecc (CcMm. pasgen 7). Takme KOMUTETbl HEe [OOSPKHbI
noaBepratbCsl BO3AENCTBUIO KaKUX-IMOO KOMMEPYECKUX, (OMHAHCOBbLIX U OpPYruxX
(akTOpOB, KOTOpblE MOrYT TMOBMMATbL Ha NpuHATME peweHun. OpraH no
ceptmdmkaumm OOmKeH OblTb HageneH MnofHOMOYMSAMM MO  Ha3HaAYeHU WU
OTCTPAHEHNIO YSIEHOB TakKMX KOMUTETOB.

5.2 MexaHu3m obecne4vyeHus 6ecnpmncTpacTHOCTU

5.21 OpraH no ceptuukaunnm [omkeH UMEeTb MexaHnsm obecnedeHus
BGecnpucTpacTHOCTK, KOTOPbIN ByaeT cnocobCcTBOBaTL MOMYyYEHUIO NHGpOopMaL MK O:

a) NONMTUKE 1 NpUHUMNax AeaTenbHOCTN No cepTudmkaumm;

b) dakTopax, Mellarowmx nocrnenoBaTeribHOMY OCYLLECTBEHUIO AeATENbHOCTN MO
cepTudmKkauuu;
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C) Bornpocax, BusAOWMX Ha OecnpucTpacTHOCTb M [OBepue K pesynbratam
cepTudmKaumn, BKIIOYas OTKPbITOCTb.

[MpumeyaHne 1 - MexaHn3Mm MOXeET BbINOMHATL Apyrve 3agadm um qOyHKLUn
(Hanpumep, yyacTve B TMpoOLEecCe MNPUHATUS peLleHun), ecnm 3To He 6yaer
NPOTUBOPEYUTL €ro OCHOBHOW posn o obecneyeHnto 6ecnpmucTpacTHOCTH.

[MpumedaHne 2 - BoO3MOXHbIM MEXaHU3MOM MOryT OblTb KOMUTETHI,
co3gaBaeMble OOHMM WM HECKOSIbKMMKM  OopraHamu 1o  ceptudomkamu,
ydypexgaemMble Briagenbuem Ccxembl cepTudmkaumni, opraH rocyaapCTBEHHOMU
BJIACTU UM paBHO3Ha4YHasi CTOPOHA.

[MpumeyaHue 3 - [locTaTOMHO O4HOI0 MexaHn3mMa 4519 yO0BeTBOPeHUs 4aHHOro
TpeboBaHWs1 B paMKax HECKOSbKMX CXeEM cepTudmKaL .

[MpumeyaHne 4 - Ecrv opraH no ceptudmkauum 3aHMMaeTcs cepTudmkamen
CUCTEM MEHEMKMEHTA, KOMUTET, ya0BeTBOpsAOWMN TpeboBaHmamM 6.2 cTaHaapTa
NCO/MOK 17021:2011, 6ymer Takxke yOoBneTBopATb TpeboBaHuam 5.2
HacTosLWero cTaHgapTa.

5.2.2 MexaHuam pomkeH OblITb oduUManbHO 3a40KYMEHTUPOBaH, YTOObI
obecneyunTb:

a) cbanaHcupoBaHHOe npeacTaBfieHne 0cobo 3amHTEpPeCcOBaHHbIX CTOPOH, YTOObI
HW ogHa M3 HUX He Obina npeobrnagatowen (WTaTHbIA U BHELWTaTHbLIA NepcoHarn
opraHa No  cepTuduKkaumm  paccmaTpuBaroTCS B  KayectBe  oOgHom
3anMHTEepecoBaHHOW CTOPOHbI);

b) moctyn ko Bcen nHgopmanmm, Heo6xoaNMOKN ANS BbIMOHEHNSA 3TUX PYHKLMA.

5.2.3 Ecrv BbiCcLWlee pykOBOACTBO OpraHa Mo cepTudmkaunn He npuaepxmBaeTcs
AaHHOro MNpUHUKMNAG, MEXaHM3M BrpaBe NPUHMMAaTb CaMOCTOSATENbHbIE OENCTBUSA
(Hanpumep, WH(OPMUPOBAHME OpPraHOB BracTW, OpPraHoB MO aKKpeauTauuw,
3auMHTEepecoBaHHbIX CTOPOH). B npouecce wnx oOCywWecTBNEHNss Heobxoonmo
cobniogatb TpeboBaHMs K  KOH(WMAOEHUMANbHOCTWU, WU3MNoXeHHble B 4.5 u
OTHOCSLLMECH K 3aKa34yuKy U opraHy no ceptudmkauun.

He nognexart BbINONMHEHWIO BXOAHblE AaHHble, MpoTMBopevalwme paboumm
npouenypam opraHa no ceptudmkaumm unn gpyrum obasatenbHbIM TpeboBaHMAM.
PykoBogutenn LOSMKHbI 3a[0KyMeHTMpoBaTb OOOCHOBaHME TaKOro peleHus u
COXPaHUTb OOKYMEHT [OSid €ero nocreayrwero adHamm3a KOMMETEHTHbIM
nepcoHasiom.
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524 Xota B MexaHM3Me He MOXeT OblTb npeacTaBfeHa  Kaxaas
3anHTepecoBaHHas CTOPOHA, opraH No cepTudmkaunm OormkeH naeHTMdnumnpoBaTb
N NpuBrekaTb 0COBEHHO 3aMHTEPECOBAHHbLIE CTOPOHDI.

[MpumeyarHne 1 - K Takmm 3amHTEepecoBaHHbIM CTOPOHaM MOrYT OTHOCUTLCH
3aKasyuKkuM opraHa no cepTtudomkauumn, noTpedbutenn, M3roToBUTENN, NOCTaBLLXKM,
nofb3oBaTeny, cneymanuctbl MO OLEHKEe COOTBETCTBUA, MpeacTaBuTeNn
oTpacrneBbiX MpogecCcnoHarsbHbIX accoumalmii, rocygapCTBEHHbIX Peryrnmpyrowmx
OpraHoB, OPYrMX T[OCYAApPCTBEHHbIX CyX0 WM HenpaBUTENbCTBEHHbIX
opraHuM3auun, BKMOYaa opraHusaumm notpedbutenen. B pamkax MexaHusma
AOCTaTO4YHO MMEeTb OOHOro npeacTtaBuTens OT  KaXdouW 3auHTepecOBaHHOM
CTOPOHbI.

[MpumedaHne 2 - KonmyecTBO Takux 3anMHTepecoBaHHbIX CTOPOH MOXeET ObITb
OrpaHNU4YEeHHbIM B 3aBUCUMOCTU OT CXeMbl CepTuUdmKaLmu.

6 TpeboBaHuA K pecypcam

6.1 NepcoHan opraHa no ceptTudmnkaumm

6.1.1 Oowme nonoxeHus

6.1.1.1 OpraH no cepTudmKaLnn OOSMKEH UMETb Ha Cnyx0e 3HaYMTENbHOEe YMCIIO
pabOTHMKOB, TEXHUYECKN KOMMNETEHTHbIX AN OCYLLUECTBNEHUS paboT, CBA3aHHbIX
CO Cxemamun cepTudmKauuv, C AOeUCTBYIWMMW CcTaHgaptaMmm W - Opyrivu
HOPMaTMBHbLIMU JOKYMEHTaMMW.

[MpumedaHne - [NepcoHan BKIOYAET WTaTHbIX paboTHUKOB 1 Ny, paboTarolmx
No WMHOMBMOYANbHOMY KOHTPAKTy UK odomuuanbHOMY COrSlalleHuIo; npy 3TOM KX
AEATENbHOCTb  MOANIEXUT  aAMWHUCTPATMBHOMY KOHTPOIMKO W orpeaenseTcs
cuctemamm v npoueaypamm opraHa no ceptudmkauunm (cm. 6.1.3).

6.1.1.2 lNepcoHan opraHa No cepTudmKauum OOMKEH OblTb KOMMNETEHTHbIM ANs
BbIMOSMIHEHMS BCEX (YHKUMWKW, BKMOYas npoBedeHne TpebyeMbliX TEXHUYECKMX
aKcnepTus, paspaboTKy NONUTUKN U ee BHeJPEHME.

6.1.1.3 [llepcoHany, BKM4Yas 4YSIEHOB KOMUTETOB M BHELUTATHbIX PaboOTHUKOB,
AEeNCTBYIOWMX OT Nuua opraHa no cepTtudwmkauumm, Heobxoaumo cobnogatb
KOH(pnaeHunansHoCTb Mmobon nHgopmMmauunmn, nostlydeHHon nnm copmMmpoBaHHON B
npouecce BbIMOMHEHNA paboT no cepTudmKauun, €ecrnm 3akoH WM cxema
cepTudmKaLmm He yCcTaHaBMMBaAET NHbIX TpeboBaHUN.

6.1.2 YnpaBneHve KOMNeTeHTHOCTLIO NepCcoOHana, ydacTByloLlero B npowecce
cepmdcp mkaumm
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6.1.2.1 OpraH no cepTudmkauum [[OMKeH paspabartbiBaTb, BHEOPATb W
nogaepxvmBaTtb B paboToOCNOCOOHOM  COCTOAHWM  Npoueaypy  ynpasBfieHUs
KOMNETEHTHOCTLIO MepcoHara, Y4acTBYWOLLEro B npouecce ceptudmkaumm (Cm.
pasgen 7). Takas npoueaypa TpebyeT, 4YTobbl opraH No cepTudmKaLnn:

a) onpenensn KpUTepuMn KOMMETEHTHOCTWM MepcoHana AN BbINOMHEHUST KaxOon
doyHKLMN MOMUMO UCMNOSb30BaHUSA TpebOBaHUIN CXeMbI;

b) ycTaHaBsnmBan notpebHOCTM B 00y4eHUn 1 nNpu HEOBXOOMMOCTN NpeaoCcTaBnan
y4yeOHble nporpamMmmbl MO BCEM npoueccam, TpeboBaHUsiM, METOAO0SOMNSAM, BUagam
AeATeNnbHOCTN N APYrMM COOTBETCTBYHOLLWMM TPebOBaHUAM cXeMbl cepTudmKaLnu;

C) noaTBepXaan Hanmmyve y nepcoHana HeobxogMMon KOMMNETEHTHOCTM B pamKax
OOIMKHOCTHBIX 06513aHHOCTEN M OTBETCTBEHHOCTH;

d) odmumansHO ynonHOMO4YMBan nepcoHarn BbiMomnHATb onpeaeneHHble QyHKLUK;
€) KOHTpormpoBan paboTy nepcoHana.

6.1.2.2 OpraH no cepTMdmMKauUM [JOIPKEH BECTM 3anucu no  nepcoHany,
yyacTBylOLLEMY B npouecce cepTudmkaumm (cMm. pasgen 7), cogepxawume
creyroLLyto MHGOPMaLmto:

a) hamunun n agpeca;

b) paboTtogartens 1 3aHMMaemMasi 4OSPKHOCTb;

C) kBanudmkaums no o6 pasoBaHUio U NpodeCcCcroHarnbHbIN CTaTyC;
d) onbIT paboThl 1 NOSTyd4eHHasa NOArOTOBKA;

€) OLleHKa KOMMETEHTHOCTM;

f) KOHTPOSb pe3ynbTaToB AeATENbHOCTY;

g) NONIHOMOYMS, NOSTyMEeHHbIE B paMKax opraHa no ceptTudmkaumm;
h) gaTta nocnegHen akTyanusauum 3anucen.

6.1.3 TpyaoBOM KOHTPAKT C NepcoHanom

OpraH no ceptndmkauum gospkeH TpeboBaTb OT pabOTHMKOB, Y4aCTBYHOLLMX B
AEATENbHOCTN NO cepTMdmKaLmMm, NOANMCAHNS KOHTPaKTa Un ApYyroro 4OKYMEHTA,
MO KOTOPOMY OHM NPUHMMALOT Ha ceba cneayoume obasaTensCcTBa:

a) OencTBoBaTb COMMACHO YCTAHOBIMEHHbIM MpaBunaM, BKIO4Yasl Kacawolmecs
KOoHdmAaeHunansHocTn (cm. 4.5) n He3aBUCUMOCTM OT KOMMEPYECKUX U OpYrunx
NHTEPECOB;



b) 3asBnATb 0 NMIOOLIX NPEXHUX UITN CYLLECTBYHOLLWMX CBA3SX C:
1) NOCTaBLLMKOM U pas3paboTymKkoM NpoayKLuu;
2) NOCTaBLLWIKOM NN pa3paboTynKom yChyr;

3) onepatopoM WM pa3paboTyYMKOM MPOLLECCOB, AJI9  OLEHMBAHUA  WUNn
cepTudmKaLmm KOTOPbIX OHN HAa3HaYEHb;

Cc) coobwatb O nobon M3BECTHOM UM CUTyauuu, KOTopas MOXET MpUBECTU K
KOHCOINMKTY MHTEpecoB (CM. 4.2).

OpraHbl No cepTudMKaLUM AOSMKHbI MCMNOMb30BaTb 3Ty MWHGoOpMauuio B
KayecTBe MCXOOHbIX AaHHbIX ANS MAEHTUMKaUMM CBSA3aHHbIX C obecneyvyeHnem
6ecnpucTpacTHOCTU Yrpo3, BO3HUKAKOLLMX NPW OCYLLECTBEHNN AeATENbHOCTU (CM.
4.2.3).

6.2 Pecypcbl oueHMBaHuA

6.2.1 BHyTpeHHue pecypchl

Ecrm opraH no ceptudmkauum BbINOMHSET  OUEHMBAHWE, MPUMEHSAS
COBCTBEHHbIE PECYPCHl UMM KOHTPONMPYEMbIE UM BHELLUHME BO3MOXHOCTW, OH
AOImKeH BbIMOMNHATb AencTeyrowme TpeboBaHus COOTBETCTBYHOLLUMX
MEXOYHapO4HbIX CTaHO4ApPTOB UM OPYrMX [LOOKYMEHTOB, OrFOBOPEHHbLIX CXEeMOW
cepTudumkaumm. K COOTBETCTBYHOLLMM MeXOyHapoaHbIM CTaHAapTaM OTHOCATCH
ISO/IEC 17025 no ucnbitTaHuam, ISO/IEC 17020 no MHCNEKLWOHHOMY KOHTPOSO U
ISO/IEC 17021 no ayauTy cuctem MeHegxmeHTa. Heobxoammo Bcerga BbINOMHATb
TpeboBaHus K GecnpucTpacTHOCTM nepcoHana, OTBETCTBEHHOINO 3a OLEHMBaHMUE,
N3M0XEHHbIE B COOTBETCTBYIOLLMX CTaHOapTax.

[MpumedaHne - [pumepbl NPUYKMH, MO KOTOpbIM TpeboBaHWss MOryT ObITb
HENPUMEHUMbIMMI:

- ONbIT OpraHa No cepTUgUKaLmm, CBA3aHHbIA C UCMNONb30BaAHNEM PE3YrbTaToB
CBOeW AeATenNbHOCTH;

- 00BbEM KOHTPOMMPOBAHUA OpraHoM Mo cepTudmkaumm pesynsTaToB
McnblTaHWn (BKMOYaa WX 3acBUOETENbCTBOBAHWUE), WMHCMNEKLMOHHOIMO KOHTPOSS
(yCcTaHOBIEHNE ero MeETOA0B UM NapaMeTpPoB) UMM OLLEHKU CUCTEM MEHeLKMEHTa
(3anpalwmBaHne KOHKPETHbIX CBEAEHUN O CUCTEME MEHEL)KMEHTA);

- TO WM uWHoe TpeboBaHMe, KOTOpoe AOSMKHbIM 06pa3oM y4uTbiBaETCS
HaCTOSLLWMM CTaHOapTOM UM HE MOXET CnocobCcTBOBaTb NPUAAHUIO YBEPEHHOCTU B
NpaBUIbHOCTU peLleHust No cepTudmkaL .

6.2.2 BHewHue pecypcCbl (ayTCOPCUHT)



6.2.2.1 OpraH no ceptTudmKaunmn OOSKeH nNpusBriekaTb K paboTam No OueHMBaHUIO
TOMbKO OpraHu3auun, yoosneTBopsioume TpeboBaHMAM  COOTBETCTBYHOLLMX
MeXOyHapoAHbIX CTaHO4AapTOB W APYrMX [OKYMEHTOB, OroBOPEHHbIX CXemou
ceptudmkaumn. K mexgyHapoaHbelM cTaHgaptam otHocatcs ISO/IEC 17025 no
ncnoitaHnam, ISO/IEC 17020 no nHcnekumoHHomy KoHTposno mn ISO/IEC 17021 no
ayamTty cuUcTeM MeHekmeHTa. Heobxogumo Bcerga BbIMOMHATL TpeboBaHus K
BecnpucTpacTHOCTU NepcoHarna Nno OLEeHMBaHMIO, N3SIOXEHHbIE B 3TUX CTaHOapTax.

[MpumedaHne 1 - lMpumepbl NPUYMH, NO KOTOPbIM TpeboBaHWA MOryT ObiTb
HENPUMEHNMbIMMU:

- OMbIT OpraHa no cepTugukaunmn, CBA3aHHbIN C UCNONMb3OBaHMEM Pe3yribTaToB
CBOEeW AeATENbHOCTH;

- 0O0BbEM KOHTPONMMPOBAHUA OpraHoM Mo cepTudmkaumm pesynbTaToB
McnblTaHWn (BKMKOYaa WX 3acBUOETENbCTBOBAHWUE), WMHCMNEKLMOHHOIMO KOHTPOSS
(ycTaHOBIEHNE ero MeTOA0B UM NapaMeTpPoB) UMM OLLEHKNU CUCTEM MEHEeLKMEHTAa
(3anpalmBaHne KOHKPETHbIX CBEOEHUN O CUCTEME MEHEL)KMEHTA);

- TO WM uWHoe TpeboBaHWe, KOTOPOEe AOSMKHbIM 06pa3oM  y4uUTbiBaETCS
HaCTOSILLWMM CTaHOapTOM Ui HE MOXET CnocobCcTBOBaTb NPUAAHUIO YBEPEHHOCTHU B
NPaBUSIbHOCTU peLleHns No cepTudmkauun.

[MpumedaHne 2 - MoxHO npuBnekate K paboTtam apyrve opraHbl Mo
cepTtudmkaumn. icnonb3oBaHne CTOPOHHErO nepcoHarna Ha 4OroBOPHbLIX YCIIOBUAX
He ABNAEeTCSA ayTCOPCUHIOM.

[MpumeyaHne 3 - B Hactosiwem cTaHgapTe TepMUHbl "ayTCOPCUHM" W
"BbINOfHEHWE cybnoapaaHbIX paboT" cunTarTCca CUHOHUMaMN.

6.2.2.2 B cnyyae npuBreYeHUs 3aBUCMMbIX OpraHoB (Hanpumep, nabopaTtopui
3aKa3yMKoB) ANS OLEHUBAHWUS opraH No cepTudmKauum OOSPKEH rapaHTMpoBaTb,
YTO 9Ta OEATENbHOCTb OCYLUECTBSETCS Tak, YTOObl obecneynTb LOBEpUTESNbHOE
OTHOLLEHWE K NOJSTydeHHbIM pesyrnbTatam, ANS NOATBEPXOEHUS KOTOPOro MMeKTCs
COOTBETCTBYHOLWE 3arNnUCH.

6.2.2.3 OpraH no cepTmdmkaumn 3aknovaeT rpnandeckn obasaTtenbHblii KOHTPaKT
C opraHoMm, npenocTaBnslWMM cybnogpagHyo ycnyry, BKrodasi obecrneyeHue
KOHMAEHUMANbHOCTU N OTCYTCTBUSA KOH(IIMKTa MHTEPEeCOoB, Kak yka3aHo B 6.1.3
C).

6.2.2.4 OpraH No cepTudmKaLnum SOSDKEH:

a) HeCTU OTBETCTBEHHOCTb 3a BCEe BWAbl AEATENbHOCTW, nepedaHHble Opyromy
OpraHy;

b) ybeantbca B TOM, 4YTO opraH, npegoctaBnsowmn cybnogpagHbie ycnyrm, u
MCMNOSIb3YyEMbIN UM MepCcOHasn He OCYLLECTBIAKT OEACTBUA HaNpaAMyo Unn 4vepes
apyroro pabortogarensi, CTaBsawmx Nog COMHEHME AOCTOBEPHOCTb Pe3ynbTaToB ero
paboThbl;



C) UMEeTb OOKYMEHTUPOBAHHbIE NONMUTUKY M Npoueaypbl B 0bnactn keanudmkauum,
OLEHMBaHNS N MOHUTOPWHIra BCEX OpraHoB, NPeAoCTaBnsaWMX cybnogpsioHble
yCIyru, UCnosnb3yemble B AesATeNbHOCTM No cepTudmKaLmuy;

d) BecTn nepeveHb 0000 peHHbIX NOCTaBLLMKOB CybnoapsaHbIX YCyr;

€) OCYLLECTBIIATb KOPPEKTUPYIOLLME AENCTBUS MO BCEM HapYLLEHNSM LoroBopa (CM.
6.2.2.3) unun gpyrmux TpedoBaHun (CM. 6.2.2), 0 KOTOPbIX EMY CTaro U3BECTHO;

f) wmHdopmmpoBaTbL 3akasymMka O OEeATENbHOCTW, BbINOSIHAEMON CTOPOHHUMMU
opraHM3aumnsamMm, 4Tobbl OH CMOr BbiCKa3aTb CBOM 3aMeYaHusl.

[MpumedaHne - Ecnm atTecTaumsi, OUEHMBAHME W  MOHUTOPWUHI OpPraHoB,
npegocTaBndalowmx  cybnoapsgHble ycnyru, OCYLLECTBNAKTCA apyrumm
opraHM3aunamMm (HanpMmep, opraHbl NO akKkpeauTauum, NapuTETHOMY OLEHMBAHUIO
NN OpraHbl BracTu), TO OpraH no ceptudmKaunum MOXeT NPUHATbL UX pesynbTaThbl
NpW YCroBUK, YTO:

- Takasa gesaTernbHOCTb OTBevaeT TpeboBaHNAM cxeMbl cepTudmKaunuy;

- obnacTb cepTUgUKalmm npuMeHMMma K nposoanmon pabore;

- AENCTBEHHOCTb Mep, Kacarwmxcs aTTecTaunmn, oLueHnBaHNs 1 MOHUTOPUHIA,
npoBepsieTcs C NEPUOANYHOCTbBIO, YCTAHOBSIEHHOW OpraHoM Mo cepTudomkaLmn.

7 TpeboBaHUA K npoueccy

7.1 O6wme nonoxeHus

7.1.1 OpraH no cepTuUdUKaumm OOIDKEH MPUMEHSTb OAHY WM HECKOSbKO CXEM
cepTudmkaumm Ana ocyLeCcTBEHNS CBOeN OeATerNbHOCTH.

[MpymeyaHne 1 - OnemMeHTbl TakuMx CXemM MOryT ObiTb YyBSi3aHbl C OLLEHKOW
NPOM3BOACTBA W WHCMNEKUMOHHbIM KOHTPONEeM 3a CUCTEMOW MeHeOXMeHTa
3aKasyumKa unm ¢ Tem 1 gpyrum.

[MpumedaHne 2 - Obume mMeTogmMyecKkuMe YykasaHust No paspaboTke Cxem
cogepxatca B ctaHgapte ISO/IEC 17067, a Takxke B pykoBoacteax ISO/IEC 28 n
ISO/IEC 53.

7.1.2 TpeboBaHus K OLLEHMBAHUIO NPOAYKLIMM 3aKa3dinKa CoaepaTcsl B yKasaHHbIX
CTaHgapTax 1 Apyrmx HOpMaTUBHbIX JOKYMEHTaX.

[MpumedaHne - MeToaudeckue ykasaHuss no paspaboTke HOPMAaTUBHBbIX
OOKYMEHTOB, NPpUrogHbIX A4ns aTon uenu, cogepxatca B ctaHgapte ISO/IEC 17007.

7.1.3 Ecnmm npumeHeHVe Takmx [OOKYMEHTOB [N OnpenesieHHONW CXeMbl
ceptTudmkaumm TpebyeTr pasbAcHeHun (cM. 7.1.2), OHWM [OOiKHbl  ObITb
copMynmMpoBaHbl  COOTBETCTBYHOLLMMKM  BECnpuUCTpacTHbIMW  fMUamMu  UIn
KoMmutetTamm, obnagarowpmmm HeobXoaMMOM TEXHUYECKOW KOMMETEHTHOCTbIO, U
nNpenocTaBnATbLCS NO UX TpeboBaHMKO OpraHoM No cepTudmKaLmu.



7.2 Noaaya 3aaBKMU

[na yooBneTBOpeHUs 3asiBKM OpraH no cepTudmkaumm OOrmKeH Nonyvyntb BCHO
Heobxoanmyo nHdopMaUmnio Ang peanMsauunmn npouecca cepTugukalmm corracHo
COOTBETCTBYHOLLEN CXemMe cepTudmkaumnm.

[Mpumedanue 1 - MNprumepbl HeobxogMMon NHGopMmaumm:

- NPOAYKUMA, nognexaiiasa ceptudomkanmu;

- CTaHgapTbl U (MM) OpyrMe HOpPMaTMBHbIE OOKYMEHTbl, Ha COOTBETCTBUE
KOTOPbIM 3aKa34yuK NpPoXoauT ceptudmkaumio (cm. 7.1.2);

- obwpme XxapakTepuCTUKM 3akasduka, BKMYasi HasBaHWe U afgpec
JpaKTU4ECKOro  MeCTOHaxOXOeHWs, CYLLUECTBEHHble acreKkTbl [MpPOLEeccoB WU
onepauun (ecrnm TpebyeTcs COOTBETCTBYIOLLIEN CXEMOWN cepTudmkaumm) n noodble
NpaBoOBLIE 00A3aTENbCTBA;

- 00LWWaa MHdopMaumd, ykazaHHas B 3asiBKe M KacalolasiCs 3akas3duka, Takas
KaKk ero OesTenbHOCTb, MepcoHan U TeXHUYeCKne pecypchbl, BKIHOYas cpencrtsa
KOHTPONSA W UCnbITaTeNbHble fabopaTtopun, dyHKUMM N B3aMMOCBS3M B Oornee
KPYMHOW OpraHn3aumm npu nx Hanu4mu;

- WH(opMauus O npoueccax, nepefaHHbIX CTOPOHHEMY WCMOSHUTEND U
NCMNOSb3YEMbIX 3aKa34yMKOM, YTO MOXET OTPa3UTbCS Ha BbINOSIHEHUN TpeboBaHU.
Ecnn 3akasumk onpegenun CTOPOHHee puandeckoe nmuo Ond npou3BOACTBa
CepTMmLUMPOBaHHOMN MPOAYKLMK, TO OpraH no cepTudmKaumm MOXET BBECTU
COOTBETCTBYHOLLME MePbl KOHTPOSSA Ha KOHTPAKTHOWM OCHOBE S OCYLLECTBIIEHUSA
ahdpekTMBHOMO Hag3opa. Takume [OroBopHble Mepbl MOryT ObiTb BBeAEHbl 40
npegocTaBieHnss odmunanbHOM AOKYMEHTaUUKM No ceptudmkaumm (cm. 7.7);

- nbas nHaa nHopmaums cornacHoO COOTBETCTBYHOLMM CepTUdMKALMOHHBIM
TpeboBaHMsIM 45 NepBOHAYanbHOrO OLEHMBaHUA W HaO30pHOW OesTernbHOCTU
(Hanpumep, OT NPeanpUATUK, BbiNyCKaloWMX CePTUMLUPOBAHHYIO NPOAYKLUMIO, U
KOHTaKTHbIX SIML, Ha 3TUX NpeanpusTusix).

[Mpumedanne 2 - [ina cbopa gaHHOM nHOopMaLMn Ha pasfiMYHbIX 3Tanax MOXHO
MCNOSb30BaTb pa3Hble CpeacTBa U MexaHU3Mbl, BKIoYas 3asBOYHY0 dOpMy Unn
MakeT 3asBOYHbIX [OOKYMEHTOB, B CBA3M C 3aK/IlOYEHMEM  OpUOUNYecKn
obsasatenbHOro [JoroBopa, YykasaHHoro B 4.1.2 (Ha npoBegeHue paboT no
cepTudgumkalmm), unn oTaernbHO OT Hero.

[MpumeyaHne 3 - 3asiBKa Ha paclumpeHne obracTu cepTudmkaunum MoXeT
KacaTbCs aHanorm4yHom NPoayKLMn, pasindHbIX NPeanpuaTum 1 T.n0.

7.3 PaccMoTpeHue 3aaBKU

7.3.1 OpraH no cepTndmKaLnmn SOImKeH NPOBECTM aHanmn3 Nony4YeHHon MHdopMaLnm
(CM. 7.2), 4TOBbl yOOCTOBEPUTLCA B TOM, YTO:

a) MHdopMaLuKa O 3aKazduke 1 NPoayKLMM gocTaTodHa A4nsa npoeneHns paboT no
cepTudmKkauuu;



b) noboe pacxoxgeHne B MNOHUMaHUM MeXdy OopraHoM Mo cepTudwmkauum u
3asBUTENEM YCTPaHEHO, BKIOYas AOCTWXKEHWE corfacus no noBogy CTangapTa
NN HOPMATUBHOMO AOKYMEHTa;

c) Tpebyemas obnactb cepTudmkaymm onpegeneHa (cm. 3.10);
d) B HanNnumm nmeroTcsa cpeacTea A1 BbINOSHEHNS] BCEX OLLE€HOYHbIX paboT;

€) opraH no cepTugukaumm obrnagaet KOMMETEHTHOCTb M CMOCOOHOCTbLIO Ans
BbINOSIHEHUS BCEX paboT.

7.3.2 OpraH no ceptndmkaumm OospkeH paspaboTaTb MPoLECC BbISBEHUS BCEX
cryyaesB, Korga 3anpoc 3adBuUTesnis Ha npoBefeHue cepTudpmkauunmv BroYaeT By
NPOaYKLUN, UM HOPMATUBHBIN JOKYMEHT, UM CXeMy cepTudmKaumm, C KOTOpbIMA
He 6bIfIo NpeaBapuUTENIbHONO OnbiTa PaboThl.

[MpumeyaHue - [Npoaykums cymtTaeTcsa npuHagnexawen K ogHOMY N TOMY Xe
BUAY, CNn 3HaHWe TpeboBaHW, XapakTEPUCTUK U ee TEXHONOMN OCTaTOYHO AN
NOHMMaHNS TpebOoBaHWN, XapaKTEPUCTUK M TEXHOMOMMU NPOU3BOACTBA ApPYroro
Buaa npoaykuun.

7.3.3 B atux cnyvasix (cm. 7.3.2) opraH rno ceptudmkaumm JOSPKEH rapaHTUpoBaThb,
4YTO ObrnagaeT KOMMETEHTHOCTbID W BO3MOXHOCTbI AN OCYLUECTBMIEHUA BCEX
paboT, KoTopble OH 004A3yeTcs BbINOMHATL, W 4YTO BegyTCcsa  3anucwy,
0DOOCHOBbIBaKOLLME €ro peLleHne Mo MNpUHATUMIO 06s3aTensCTB NO NPOBEOEHUIO
cepTudmkaumn.

7.3.4 OpraH No cepTUdMKaLUM MOXET OTKasaTbCHA OT MPOBeLEHUS] KOHKPETHbIX
BMOOB cepTudmKauumn, ecrnm He obragaeT [OCTaTOYHOM KOMMETEHTHOCTLIO W
BO3MOXHOCTSMU N 3TOrO.

7.3.5 Ecrm opraH no cepTtudwmkaumm pykoBoOCTBYeTCS cepTudmkaramu, KOTopble
yXe Bblgan O4HOMY WM OPYrMM 3aKasyukam, U MMeeT OT HUX paspelleHve Ha
NCKIOYEHNE KaKuxX-IMBO BMOOB OEATENbHOCTW, TO AOSPKEH cAenaTb CCbISIKY Ha
aencTeylowpme ceptugmkatbl B AOKYMEHTUPOBAHHOM  ODOCHOBaHUMM  9TUX
UCKoYeHnn. B cnyyae 3anpoca 3akasduka opraH Mo ceptudmkauum OOIDKeH
npeaocTaBuUTb  MHGOPMaUMIO O CBOWUX peLLeHUsX, BKoYas oBocHoBaHMe
NCKITFOYEHUS TEX UITN NUHBIX BUOOB LEATENTbHOCTMU.

7.4 OueHnBaHue



741 OpraH no ceptudmkaumm [JomkeH paspabotaTte nfiaH nNpoBedeHUd
oL eHMBaHUS, YTobbl 06ecnevynTb NPUHATME COOTBETCTBYHOLLMX MEP.

[lpumeyaHne - B 3aBMCUMMOCTM OT XapaKTEpPUCTUK CXeMbl cepTudmKaumm m
TpeboBaHWin K NPoAyKUUWN NriaH MOXeT ObiTb UM OOLMM, OTHOCSLLMMCA KO BCEM
Bugam LedATerlbHOCTU, BKIOYad OuEeHMBaHWE CUCTEMbl MEHe)KMEeHTa KadecTBa
(ecrm 9TO HeobxoaMMo), UK AeTanbHbIM NS KOHKPETHOM AeATeNlbHOCTU, WUnu
coyeTaHeMm [ByX MraHoB.

7.4.2 OpraH no ceptMdmKauunm HaszHayaeT nepcoHan Ans BbIMNOSMIHEHUS KaXdoro
OL,EHUBAHMWSA COrracHoO niiaHy UCMNonb30BaHUS BHYTPEHHUX pecypcoB (CM. 6.2.1).

[pumedaHne - [Npu BLINOMHEHUM OLIEHMBaHUA CTOPOHHWMW OpraHusaumnsmm
nepcoHar, Kak npasuro, Ha3Ha4YaeTCcHd opraHusauuven, KoTopou nepegaHa gaHHas
3agadva, a He opraHom o cepTudmkaun.

74.3 OpraH no cepTudgmkaumm pospkeH obecneymBaTb [OOCTYMHOCTb BCEW
Heobxoanmon nHopmaumm 1 (MnNn) 4OKYMeHTauumn Ans BbIMOSHEHNS OLLleHUBAHWS.

[MpumeyaHne - K oueHnBaHMio MOryT OTHOCUTLCS Takve BUAbl OeATENbHOCTH,
KaKk aHanmM3 npoekTa W [OOKYMeHTauuu, BblOOPOYHLIM KOHTPOSb, WUCMbITaHWUS,
MHCMNEKLNOHHBIN KOHTPOSb U ayauT.

7.4.4 OpraH no cepTndmKaumn OOSPKEH NPOBOAUTL paboThl MO OLEHMBAHWUIO, 3a
KOTOpble OH HECET OTBETCTBEHHOCTb, C MPUMEHEHNEM BHYTPEHHUX PECYpPCcoB (CM.
6.2.1) n ynpaBnatb nepegaHHbLIMU OPYroM CTOPOHE pecypcamu (CM. 6.2.2) B
COOTBETCTBUM C nraHoMm (cMm. 7.4.1). MNMpoaykumnsa oueHnBaeTca Ha COOTBETCTBUE
TpeboBaHMsIM B YCTAHOBIEHHOW oBnacTn ceptudmkaumm n gpyrum TpeboBaHusaM,
onpeaesieHHbIM CXeMOon cepTugmkaunm.

745 OpraH no ceptudvkaumMm OODKEH MonaraTbCsA  MUCKMIOYUTENBbHO Ha
pe3ynbTaTbl OLEHMBaHUS, CBA3AaHHOrO C NpoBedeHneM paboT no cepTudmkanmn,
BbIMOSIHEHHbIX 4O Nogayun 3asBKW, B TOM Cry4vae, eciimi OH MOXeT B3ATb Ha cebs
OTBETCTBEHHOCTb 3a HUX U ybeauTbCA B TOM, 4YTO OpraH, BbIMOMHABLUNIA
OLEeHVBaHWe, YyOoBreTBOpAeT TpeboBaHusM, yKasaHHbIM B 6.2.2 M B CXeme
cepTudmkaumn.

[MpumeyaHne - Ctoga MOXHO OTHECTU paboTbl, BbIMOMHSAEMbIE NO 4OroBOpPaM O
B3aUMHOM NPU3HaHUK MeXay opraHamu no cepTudomkamu.

7.4.6 OpraH no cepTudmKauum [OrmkeH MHGOPMUMPOBATL 3aka3ymMka o000 BcCex
HEeCOOTBETCTBMUSIX.

747 Ecrnm BbISIBNEeHO OOHO WM HECKOSIbKO HECOOTBETCTBUM U 3aKa34vuK
3aMHTEepecoBaH B NPOAOIPKEHNN paboT No cepTuukaumnm, opraH no cepTudukaumnum
npegocTtaBndeT uHQopMauuio O OOMOSHUTENbHLIX 3agadvyax MNo  OuEeHMBAHUIO,
HeobXoaANMbIX 4S8 yCTpaHEHNs1 HECOOTBETCTBUN.
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7.4.8 Ecnn 3akasduk OaeT cornacue Ha pelleHve AOOoMOonHUTEmNbHbIX 3agad o
OLlEeHMBaHWIO, Mnpouecc, onucaHHbln B 7.4, porkeH ObiTb MOBTOPEH AN WX
BbIMOSIHEHMUA.

7.4.9 PesynbtaTtbl BCEeX MeEPONPUATUA MO OLEHUBAHUIO [OOKYMEHTUPYIOT [0
npoBegeHusa aHanmsa (Cm. 7.5).

[MpumeyaHne 1 - Takass [OKyMeHTauus MOXET codepXaTb 3aKkfiioyeHue
OTHOCUTESIbHO BbLIMONHEHNS TpeboBaHWA K NPOOYKUMU (BKMOYasi KOCBEHHble K
cucTeMe MeHe)XMeHTa KadyecTBa, ornpeaenstoLwen BbiMyCcK NpoayKLmu, ecrim 3Toro
TpebyeT cxema cepTudmkaLmn).

[MpumedaHne 2 - B cxeme cepTudwmkaumm 4osmkHO ObiTh yKazaHo, NpOBOAUTCH
1N OLeHMBaHNE CaMMM OpraHoM Mo cepTudpmkaumm, HECET S OH OTBETCTBEHHOCTb
3a HEro UM e OHO BbIMOSHSAETCA 40 Nodadun 3asBku (CM. 7.2) Ha npoBedeHue
cepTudmkaumn. B nocnegHem criydae TpeboBaHus 7.4 HeaencTBUTESbHDI.

7.5 AHanus

7.5.1 OpraH no cepTudmKaunmn SOSMKEH Ha3HauYUTb, NO KparnHen Mepe, O4HO NnLOo
A5 aHanM3a Bcen MHopMaLnmn n pesyrnbTaToB OLeHNBaHNA, KOTOPbI MPOBOAUTCS
nepcoHasiomM, He y4acTBOBaBLLMM B 3TOM MNpoLiecce.

7.5.2 PekomeHpauun OnNA NPUHATUS pPeLleHnst Nno cepTudmKkaumMm Ha OCHOBE
pe3ynbTaToB aHanmMsa AO0SPkHbl OblTb 3a40KYMEHTMPOBAHbI 3a WCKIIHOYEHNEM
cryyaes, Korga aHanu3 U BbIHECEHME PELLEHNA NPOBOAUT OOHO U TO Xe NnLO.

7.6 PeweHue no ceptucdpmnkauumn

7.6.1 OpraH no cepTuduUKauum HeceT OTBETCTBEHHOCTb 3a CBOW pPELLEeHUs,
Kacarowmecs ceptudmkauymm, n obnagaet CooTBETCTBYHOLLMMW NOSTHOMOYNAMKN AN
NX NPUHATUS.

7.6.2 OpraH no ceptTudmKaunmn SOSMKeH Ha3HauYUTb, NO KparnHen Mmepe, O4HO NnLo
ANS NPUHATUS peLleHnss Nno cepTudmkaumm Ha OCHOBaHMM BCeW MHJopmauumu,
Kacalwencsa oueHvBaHus, aHanmsa um  mobown  gpyron.  Pelwwedve no
cepTudmKkaum SOSPKHO NPUHUMATBCHA OLHUM JIMLLIOM UK rpynnon nuy, [Hanpumep,
komuteTom (cM. 5.1.4)], KOTOpble He ydacTBOBanM B MnpoLecce oueHUBaHus (CM.
7.4).

[MpumeyaHne - AHanmmM3 W NpPUHATME pelleHus no cepTudmKaumm MoryT
BbINOSIHATLCH O4HOBPEMEHHO OHUM NINLLOM UITN TPYMNMON SN,



7.6.3 Jlnya [3a mcknoyeHnemM 4neHoB komuTeTa (cM. 5.1.4)], KOTOpPbIM NOPY4YEHO
NPUHATME pELLEHM MO cepTudmKaumKn, OOSPKHbI paboTaTb MO KOHTPaKTy WM Ha
OCHOBaHUKN odomLManbHOro 4orosopa C:

- opraHom o ceptudmkauum (cm. 6.1);

- IOPYOANYECKUM JNNLIOM, HaxogsWMMCA MoL OpraHM3auMOHHbIM KOHTPOSiEM
opraHa no ceptudmkauunm (cm. 7.6.4).

7.6.4 OpraHun3aumOHHbIN KOHTPOSb OpraHa no ceptudmkaumm nogpasymeBaeT:

- BrafieHne BCEM WM KOHTPOJSIbHbIM MakeToM akuuu Opyroro opuamnyeckoro
nua;

- Hann4yme 60sbLUMHCTBA rOSIoCOB B COBETE AUPEKTOPOB APYroro opuandecKkoro
nua;

- JOKYMEHTMPOBAHHbBIN KOHTPOSb Hag4 APYrvM Iopuanyecknum JimLomM B cucteme
topnamyeckux nuy (Kyaa oTHOCUTCSA OpraH no cepTudmkannm) Ha OCHOBaHUK nNpaBa
COBCTBEHHOCTU UMW KOHTPOSSA HaZ COBETOM OUPEKTOPOB.

[lpymeyaHne - B OTHOLLEHUW roCcydapCTBEHHbIX OpraHoB MO cepTudmKauum
Apyrve 4acTu 3TOro yrnpasSfieHUss CHMTAKOTCA CBA3AHHBbIMUM C 3TUMK OopraHamu "Ha
OCHOBaHWKM npaBa cobcTBEHHOCTU".

7.6.5 Jlnua, cBsI3aHHbIE KOHTPAKTHLIMM OTHOLLEHMSIMW UM odmLnanbHbIM
[OrOBOPOM C OpraHu3auusMy, HaxoasWMMUCS Mog, OpraHN3auUnOHHBIM KOHTPOSEM,
OOIDKHbI YOOBNETBOPSATL TEM e TpeboBaHMSAM HaCcTOSsILLEro cTaHgapTa, YTo U
nuua, cBsidaHHble C opraHaMum no cepTudmKaL .

7.6.6 OpraH no cepTuuKkaumm yBeooOMIISIET 3aKka3ydMka O CBOEM peLleHUn He
BblgaBaTb cepTUdmKaT, yKasaB ero npuymHbl.

[MpumeyaHne - Ecnm 3akasymk 3avHTepecoBaH B MNPOLOSPKEHUMM npoLecca
cepTudmkaumm, opraH Mo ceptudmKkaunun MoXeT BO30OHOBUTbL OLEHMBaHUE
cornacHo 7.4.

7.7 JokymMmeHTauusa no ceptupukaumm

7.7.1 OpraH no cepTudmKaLnm OOSMKeH NPeaoCTaBNsaATb 3aKka3yumky odmumanbHyo
AOKYMEHTaLMI, KOTopas No3BOoSseT YETKO YCTaHOBUTD:

a) HauMeHoBaHWe 1 agpec opraHa rno cepTudmKaLuy;

b) maty Bblgaun cepTudwmkata (He AOibkHa NpPeALWecTBOBaTb AaTe MNPUHATUS
peLleHns no ceptudmkaumnm);

C) HanMeHoBaHME U agpec 3aKa34vunka,



d) obnactb ceptudmkaumm (cm. 3.10);

[MpumedaHne - Korga B cTaHgapTax wnmM gpyrux HOPMaTMBHBLIX OOKYMEHTaX
(7.1.2), Ha COOTBETCTBME KOTOPbIM MPOBOAUTCHA CepTUPUKaLUs, coaepXKaTcs
CCbIfIKM Ha Apyrve cTaHdapTbl UMM HOPMAaTMBHbIE AOKYMEHTbI, X He TpebyeTcs
BKIIOYaThb B odomLnmarnbHyo OKYMEHTaLMIO.

€) CPOK OEeNCTBUSA UMK faTa ero UCTEYEHUd, ecnm CpoK AencTBusa ceptudmkarta
NCTEKaeT nocre yCTaHOBIIEHHOro nepnoaa;

f) ntoByto gpyryto nHgopmaumio, Tpebyemyto CorfiacHO cxeme cepTudmkaLnun.

7.7.2 OduumanbHaa OOKyMeHTauusa [ofpkHa cogepXaTb MNoAnuUcCb WUnn apyroe
odmuuanbHoe paspelleHne creumanbHO YNOMMHOMOYEHHbIX 1L, opraHa no
cepTudmkaumn.

[pumeyaHne - damuriMa WM JOMKHOCTbL  fMua, Ybe corfnacme HecTu
OTBETCTBEHHOCTb 3@ [JOKYMEHTauui  3aperMcTtpupoBaHO B  OpraHe Mo
cepTudmKkaumn, ABNAeTCA npumMepomM "crneumansHoro paspelleHnsa” B otrimyme ot
nognucu.

7.7.3 OdwmumnanbHas OOKyMeHTauua no ceptudwmkaumm (cm. 7.7) [OorpkHa
BblMyCKaTbCA TOSMBbKO MOCHEe U 04HOBPEMEHHO C:

a) MPUHATUEM peLleHns O Bblgaye cepTudmkara unm paclmpeHun obnacTu
ceptudmkaumm (cm. 7.6.1);

b) BbINONHEHNEM CepTUMKALMOHHBIX TPeboBaHWI;

C) 3aknoyeHuem/nognucaHveM COrnaweHns O  BbINOMHEHUN  paboT  no
ceptudmkaumm (cm. 4.1.2).

7.8 Yka3atenb ceptudmunpoBaHHON NpoayKUNU

OpraH no cepTudmKkaumm  OOIDKEH  COXpaHATb  MHGOpMauukw O
cepTMdmLMpPOBaHHOM MPOAYKLIMK, KOTOPAA COOEPXKMIT, MO KpanHen mepe:

a) noeHTudmKau Mo NpoayKLUnm;

b) ctaHgapTbl 1 (MNK) MHbIE HOPMATUBHbIE JOKYMEHTbI, HA COOTBETCTBME KOTOPbIM
cepTudmumMpoBaHa NPoAyKLUS;



C) naeHTUdMKaLnio 3aKkasduka.

YacTe 9TOM wuH(popmaumm, KoTopass  OOrpkHa  nybrnukoBaTbCa WU
NpeaocTaBnATLCA MO 3anpocy (C NOMOLULH NyOnuKauun, 3NeKTPOHHbLIX U APYrnx
cpencTB), onpegendeTcd COOTBETCTBYHOLWEN cxeMon cepTudmkaumm. Kak
MUHMMYM, OpraH Mo cepTudmKaumm [OSKeH MpeaocTaBnsaATb MO 3anpocy
MHOPMAaLIMIO O CPOKe OENCTBUS KOHKPETHOro cepTudumkara.

[MpumeyaHne - Korga opraH no ceptudmkauum npenoctasnseT MHGoOpMaLnio
OTHOCUTENBHO CXEeMbl, B €e yKasaTtene [OJPKHO coaepXaTbCs COOTBETCTBYIOLLEE
TpeboBaHue.

7.9 MHCNEeKUNOHHbIN KOHTPOJIb

7.9.1 ECN MHCMEKLUMOHHbLIA KOHTPOSb NPeayCMOTPEH CXEMOWN cepTudmKkaumum nunm
yCTaHOBSiIeH corrmacHo 7.9.3 wm 7.94, opraH no ceptudmkaumm [OOSmKeH
MHULMNPOBATL MpoBeAdeHVe Haa3opa MpoAyKLuMU, Ha KOTOPYH pPacrpoCTpaHSAeTCd
peLlleHne No cepTuguKalmm B COOTBETCTBMMN CO CXEMOU cepTuUdmkaLni.

[MpumeyaHne 1 - T[lpumepbl HaO30pPHOM [LOEATESNIbHOCTM B pPaMKax CXem
cepTtmndmkaumm npuBeaeHsl B ctaHgapte ISO/IEC 17067.

[MpumeyaHne 2 - Kputepum u npouecc LeATeNlbHOCTU MO WMHCNEKLWOHHOMY
KOHTPOIIKO ONpeaensoTCA Kaxgom CXemMoun cepTudomkaumn.

7.9.2 Ecrv npu OCywWwecCTBfEHUN UWHCMEKLMOHHONO KOHTPOMs MNPUMEHSOTCS
OLEeHMBaHWE W aHanu3 WM NpUHUMaeTCsa pelleHne no cepTudmkaunmn, OOSDKHbI
BbINONHATLCS TpeboBaHus 7.4, 7.5 1 7.6 COOTBETCTBEHHO.

7.9.3 Korga CaHKUMOHMPOBAHO HaHeceHMe 3Haka  COOTBETCTBUMS  Ha
CepPTMCMUMPOBAHHYIO  MPOAYKLUMIO, €ee  YMNakoBKY WM COMPOBOXOAMLLYHO
AOKYMeHTauuo (cM. 7.9.4 oTHOCUTENBbHO Npouecca um ycnyru), paspabartbiBatoT
MepPbl MHCMEKLIMOHHOIO KOHTPOJSA, BKIHOYaoLWme nepruognyeckoe MHCNEKTMpoBaHne
ANs NoslydeHna YBEPEHHOCTM B 3aKOHHOCTWU  BbINOSIHEHMST TpeboBaHu K

NPOAYKLMN.

7.9.4 Korga ncnonb3oBaHWe 3Haka COOTBETCTBUSA CaHKLMOHMPOBAHO AJ19 npouecca
nnn ycnyru, paspabartbiBaloT Mepbl MHCMNEKLMOHHOMO KOHTPOSSA, BKOYaroLme
nepnogunyeckoe MHCMNEKTUPOBaHME ONA MONyYEeHUA YBEPEHHOCTUM B 3aKOHHOCTU
BbINOSHEHUS TpeboBaHUM K NPOLECCY UK ycryre.

7.10 U3meHeHnsa, BNuawoLwmne Ha ceptudumnkaymio



7.10.1 Ecrm cxema cepTudwmKkauum BBOAUT HOBble WM NEePECMOTPEHHbIE
TpeboBaHWs, OKasblBaloLMe BIUSIHWE Ha 3aka3yuka, opraH Mo cepTudmkaumm
OOSPKEH JOBECTU 3TN U3MEHEHUS OO0 CBELEHUS] BCEX 3aKa3yMKoB, obecnevntb ux
yCTpaHeHWe N NPUHATb MePbl COrfacHoO Cxeme cepTudmkaumm.

[MpumedaHne - OdopMIeHHbIE CorfaleHnemM OOroBOPEHHOCTU C 3aKkasymKkamm
MOMyT oOKasaTbCd HeobxogumbiMKM Ons peanm3auun aTux TpeboBaHun. Mopenb
NULEH3NOHHOIO COrfaLleHnMs No UCMNoSb30BaHUKD pPe3ynbTaToB cepTudmkaumm,
BKIIOMAsA acneKkTbl, CBA3aHHbIE C yBe4OMSIEHNEM 00 M3MEHEHUAX (HAacKOMbKO 3TO
Heobxoanmo), npmeeaeHa B npunoxeHuun E k pykosoacTsy ISO/IEC 28:2004.

7.10.2 OpraH no cepTudmKaL M OOIMKEH YYUTbIBATL APYrne N3MeHeHnd, BnmsioLme
Ha cepTudmKauuio, BKIKOYaA MPeasyioKeHHble 3aKa3yuMKOM, U MPUHATL pPeELLEeHne
OTHOCUTENBHO COOTBETCTBYIOLLMX 4ENCTBUMN.

[MpmevaHne - K WM3MEHeHusAM, BMAKOWMM Ha cepTudmKauuio, MOXET
OTHOCUTBLCA HOBasi MIHGKOPMAaLINA O BbINOSIHEHUM CEPTUdMKALMOHHBLIX TpeboBaHUA K
NoslydeHHas opraHoMm Mo cepTudmkaLum nocrie ee opraHmnsauun.

7.10.3 K mepam no peanu3auuv U3MEHEHUW, BIMSIOWMX HA cepTudmKaumio, npu
HeobxoaMMOCTU OTHOCSATCS:

- oueHuBaHue (cMm. 7.4);

- aHarm3 (c™m. 7.5);

- NpUHATME peLleHna (cMm. 7.6);

- BbINYCK NEepecMOTPeHHON odmumnanbHON OOKyMeHTaumm (cMm. 7.7) ans
pacLUMPEHUs UN CyXXeHns obnacTu cepTudmKaLum;

- BbINYCK [OOKyYMEHTauWW, Kacarlolencsa MNepecMOTPEHHbIX Mep MNo Haa3opy
(ecnv oH 9BNSIETCS YacTb CXeMbl cepTudmKaLnn).

Takme Mepbl [OSMKHbI MPUHMMATbLCS B COOTBETCTBMM C TEMU WM MHbLIMU
vyactamn 7.4, 7.5, 7.6, 7.7 n 7.8, 3anucu (cm. 7.12) - Bkrnoyatb 060CHOBaHWe A5
NCKIMOYEHNST JOObLIX MEPEYUCTIEHHbIX BUOOB OeATeNbHOCTU (Hanpumep, npu
N3MEHEHUN CepTUCMKALMOHHOTO TpeboBaHUA, KOTOPOEe He npeaycMatpmBaeT
OLEHMBaHWS, aHanM3a v NPUHATUSA pELLEHNS MO cepTUdmKaLm npoaykuun).

7.11 MNpekpalweHue, cyxeHne obnactu, NpUOoCTaHOBKa UNU
OTMeHa cepTudukaumm

7111 Ecrm HecooTBeTCTBME CepTUMKAUMOHHLIM  TpeboBaHusMm  bGyaet
NOATBEPXOEHO pesyrnbTaramu Hagsopa WM uHade, opraH Mo ceprudmkaunm
OOIDKEH pacCMOTPeTb BO3MOXHOCTb W MPUHATbL  peELLeHne OTHOCUTENbHO
COOTBETCTBYHOLLMX LENCTBUN.

[NpumedaHue - Takne gencTeua MOryT nogpasymeBaTh:

a) npopospkeHne cepTudmKauunm  Npyv YCroBUAX, YKasaHHbIX OpraHoM Mo
cepTudmkalmm (Hanpumep, YCUNeHHbIN Haa3op);



b) cyxeHne obnactn cepTudmKaumMmM AOns  UCKMOYEHUS HECOOTBETCTBYIOLLMX
MoandomKaL M NPOAYKLNK;

C) MpuoCTaHoBKa cepTudmKauMum B OXMOAHUMN MPUHATUS KOPPEKTUPYHOLLMX Mep
3aKa34MKoM;

d) oTmeHa cepTudmkauymm.

7.11.2 Korga cCOOTBETCTBYHOLLME OENCTBUA BKIIHOYAKT OLEHMBaHWE, aHarnv3 unm
NPUHATUE PELLEHNS MO cepTudmkaumm, HeobXoaANMO BbINOMHATL TpeboBaHus 7.4,
7.5n7.6.

7.11.3 Ecmm  ceptudmkauus npekpaweHa (no TpeboBaHMo  3akasyuka),
NPUOCTaAHOBIIEHA WM OTMEHEHA, TO CnefyeT MPUHATb Mepbl, YCTaHOBJEHHbIE
cxemon cepTudmkaumm, N BHECTU BCE HEOOXOAUMbIE U3MEHEHNSA B odmLMnarnbHbIE
AOKYMEHTbl MO cepTudmKauun, OTKPbITYIO WHGopMauuio, paspelleHna  Ha
NCMNOfb30BaHNEe 3HAKOB M T.M., YTOObl y6eanTbCa B OTCYTCTBMM yKasaHuUM Ha TO,
YTO MPOAYKUMS NpOOOImKaeT ocTaBaTbCA cepTudmumpoBaHHOW. [lpn cyxeHun
obracTn cepTudmKkaLmm pekoMeHLyeTCca NPUHATL Mepbl, YCTaHOBIIEHHbIE CXEMOW
cepTudmKkaumm, M BHECTU BCe HeobxoauMble U3MEHEHUSI B odmumManbHble
AOKYMEHTbl MO cepTudmKauun, OTKPbITYIO WHGopMauuio, paspelleHna  Ha
MCMOMb30BaHNWE 3HAKOB W T.M., 4TOObl ybeauTbCs B TOM, 4YTO 3TOT doakT
OLHO3HAa4YHO A0BefEeH 00 CBeAeHUs 3aKkasdduKa M YETKO OTpaxeH B AOKYMeHTauuu
Nno cepTudomKaL MM 1 OTKpbITOU MHGOPMaL UK.

7.11.4 Ecrnm cepTudwmkaumsi npuocTaHOBIIEHa, criefyeT HasHauYuTb OLHOro WUIu
HECKOSbKNX COTPYAHMKOB NS BbIpabOTKM M JOBEeAEHNA 40 CBeeHUs 3aKasymKa:

- OENCTBUI, HEOBXOOMMbIX ONA NpeKpaLleHNs NPUOCTAaHOBKN U BO30OHOBEHMS
cepTudmKaum NpoayKkLmm B COOTBETCTBMM CO CXEMOU cepTudmKau uu;

- MBbIX opyrvx AeNCTBUN, TpebyeMbiX CXeMOW cepTudmkaumm.

Takme COTpyOHUKM [OOIkHbI obragaTtbh KBanudmkaumen, oCTaTovHOM Ans
MNOHMMaHWSI BCEX BOMPOCOB, CBA3aHHbIX C NPUOCTAHOBKOM cepTudmkauum (cm. 6.1).

7.11.5 Jliobble oueHMBaHWs, aHann3bl UMK peLleHnsi, Heobxoaumble ONsl peLleHus
BOMPOCOB, CBSA3aHHbIX C NPUOCTAHOBKOM cepTudmkaumm, nnm tpebyemble cxemom
cepTndmkaunn, OormkHbl B6biTb BbIMOMHEHbI B COOTBETCTBUM C YacTsamun 7.4, 7.5,
76,7.7.3,79n7.11.3.



7.11.6 Ecrnm cepTudmkaumna Bo3obHOBEHA NOCe NPUOCTAaHOBKK, pEKOMEHAYETCS
BHECTU BCe Heobxoaumble WU3MeHeHusi B odwmumnanbHble OOKYMEHTbl MO
cepTudmKaun, OTKPLITYIO MHGOPMaL Mo, paspeLleHnsi Ha UCMOorb30BaHME 3HAKOB U
T.M., YTOObI Y6EeaAuUTLCA B HanMyYuMM yKasaHUM Ha TO, YTO NPOAYKUMS NpogosvkaeT
ocTaBaTbCA cepTMdmMUMpOBaHHOW. ECnn NpuHATO pelleHne O CyxeHun obracTu
cepTudmkaumm, TO criegyeT BHECTU BCe Heobxoaumble U3MEHEHUs B
odmuuanbHble  OOKYMEHTbl MO  cepTudmKauun, OTKPbITYIO  MHGopMaLuio,
paspeLLeHnst Ha NUCMOSb30BaHNE 3HAKOB U T.M., YTOObl y6eanTbca B TOM, YTO 3TOT
dhakT O4HO3HA4YHO LOBEAEH A0 CBEeAEHNA 3aKa34ymka 1 YEeTKO OTPaXeH B HUX.

7.12 3anucwm

7121 OpraH no ceptudmKauunm [OOIPKEH COXPaHATb —3anucu, Ccriyxawme
[oKas3aTenbCTBOM TOro, 4YTO Bce TpeboBaHMs K npoueccy cepTudmkaymm
(HacTosAWero ctaHgapTa U CXeMbl cepTudmKaunm) akTUYeCcKn BbINOSHEHbLI (CM.
Takxke 8.4).

7.12.2 OpraH no ceptTmdmKaunmn OOSPKeH NepeBo3nTb, Nepecbiniatb U nepenaBaTtb
BCE 3anucu TakuMm obpasom, 4YTOObl COXpPaHATb WX KOH(MOeHUMansHOCTb (CM.
TaKxe 4.5).

7.12.3 Ecnm cxema cepTtudmkaumm npegnornaraeT MorHy NnepeoueHKy NpoayKLum
B Te4YeHue OrnpeaerieHHoro LuKria, 3anvcu crieqyet CoXpaHsaTb, MO KpanHen Mepe,
ANs TeKylero v npegbiayLliero LMKMoB, B MHbIX Crlydasix - B TeyeHue nepuoaa,
YCTaHOBJIEHHOrO OpraHoM Mo cepTudomKamu.

[MpumedaHne - lNMpu onpefeneHMn CPoOKOB XpaHEHUS HEOBXOAMMO YyYUTbIBaTb
NpaBoOBblE 0OCTOATENBLCTBA M COrMnalleHnsi 0 B3auUMHOM MPU3HaHUM,

7.13 XKanoObl n anennauuun

7.13.1 OpraH no cepTudmKaumm LOIMKEH UMETb AOKYMEHTUPOBAHHbLIN MpoLecc
npuema, OLEHMBaHUS U MPUHATUS PELLEHUA B OTHOLLEHWM Xanob u anennsauyum,
perMcTpupoBaTb U NpocrexuBaTb Mepbl MO UX YO0BIETBOPEHMIO.

7.13.2 lMpun nonyyeHun xanobbl nnu anennauun cregyet noaTBepanTb, UMEET Nin
OHa OTHOLLEHWE K OeATerlbHOCTM opraHa rno ceptudmkaumnmy, 3a KOTOpy OH HeceT
OTBETCTBEHHOCTb, N €CIIN UMEET, MPUHATL €€ K PACCMOTPEHWIO.

7.13.3 OpraH no cepTudmkaumm OOSMKeH NOATBEPAUTL MOSlydeHne odmumanbHOM
Xanobbl nnu anennaymn.

7.13.4 OpraHy no ceptTndmkaumm Heo6Xo0ANMO HECTU OTBETCTBEHHOCTb 3a cHop n
NpoBepPKYy Bcen Tpedyemon nHopmaumm (HaCKOMbKO BO3MOXHO), YTOObLI NPUHSATH
NpaBOMEPHOE peLLEHNE.



7.13.5 PeweHne 06 yOooBMNETBOPEHUN Karnodbl WM anennsauum  LOSMKHO
NPUHUMATBLCS, aHaNMM3NPOoBaTbLCH U YTBEPXKOATbLCH NUUaMKU, HE y4acTBYHOLLWMMU B
AesaATenbHOCTN No cepTudimkaunm, KoTopast UMeeT OTHOLLEHNE K HEN.

7.13.6 UT0bbI 00EecneynTb OTCYTCTBUE KOH(IIMKTA MHTEPECOB, NepcoHan (Bkrtovas
ynpaBrieH4YeCcKni), KOTOpbI OKa3blBart KOHCANTUHIOBbIE YCIyrn (CM. 3.2) 3aKasuuky
nnm pabotan ¢ HUM, He MOXeET UCNOoSb30BaTbLCA OpraHoM Mno cepTudmkaunn Ons
aHanuMsa unu yTBepXaeHus nopsiaka yaoBreTBopeHus Xanobbl unv anennaumm B
TeyeHne OBYX NeT C MOMEHTa MNpeKpalleHUss KOHCaNTUHIOBOW OeATeNlbHOCTU Uin
Harma.

7.13.7 Hackonbko BO3MOXHO, OpraH Mo cepTuguKaumm OOopkeH odmunansHO
M3BeLLAaTb NMLO, nogaroLlee xanoby nnm anennsauunio, 0 pesynbtarte U OKOHYaHUK
npoLecca ee pacCMOTPEHMS.

7.13.8 OpraH no cepTtudmkaumm oormkeH npuHMMaThb fobble HeobxoamMmble Mepbl,
CBSA3aHHble C AanbHENLLMM YO0BNETBOPEHME Xarobbl Un anennauun.

8 TpeboBaHMA K cucteme MeHeaKMEeHTa

8.1 BapunaHTbl

8.1.1 O6wume nonoxeHus

OpraH no ceptidmKkauunm OOMPKEH co3gaTb WM nogdepiuBatb B
paboToCNOCOBHOM  COCTOSIHUM CUCTEMY MEHEeIKMEHTa, obecneyumBaloLlyto
OOCTWXKEHME  MOCNedoBaTeNbHOrO  BbINOMHEHUST  TpebOoBaHW  HACTOSALLEro
CTaHgapTa B COOTBETCTBUM C BapnaHTom A unum B.

8.1.2 BapnaHT A

Cuctema MeHeXKMeHTa opraHa no cepTudmkaunm 4osmkHa BKIYaTb:

- OOyl OOKYMeHTauuo (Hanpumep, pyKkoBOACTBO, MOMUTUKY, onpeneneHuve
obasaHHoCTEN, CM. 8.2);

- ynpasrieHve gokymeHTtamum (cm. 8.3);

- ynpasrieHve 3anucamu (cm. 8.4);

- aHanM3 co CTOPOHbI pykoBoacTea (CM. 8.5);

- BHYTPEHHMe npoBepku (CMm. 8.6);

- KOppeKTupyome genctems (cm. 8.7);

- Npeaynpexgaroume genctems (cm. 8.8).



8.1.3 BapnaHntB

OpraH no cepTuukauun, BHEOPUBLWUMKA W nNogaepXvMBalOlLMA B
paboToCNOCOBHOM COCTOAHUM CUCTEMY MEHEMKMEHTa B COOTBETCTBMM C
TpeboBaHusamn  ctaHgapta ISO 9001, cnocobeH obecneunBaTb U
AEMOHCTpUpoOBaTh nocneaoBaTesibHOe BbIMOSHEHNE 3TuUX TpeboBaHu (cm. 8.2-
8.8).

[MpumeyaHne - BapuaHT B Bkno4veH, 4ToObl NpenocTaBUTb BO3MOXHOCTb
opraHy no cepTudmKauum noaTBepAuTb BbINONHEHME TpeboBaHU K CUCTEME
MEeHe>KMeHTa, U3MoXeHHbIX B 8.2-8.8 HacToswero crtaHgapta. BapuaHT B He
npegycMaTtpmBaeT, 4YTO cCUCTEMa MeHeoxMeHTa 6yameT cepTudmumpoBaHa Mo
cTangapty ISO 9001.

8.2 O6Wwan nOKyMeHTaumna CUCTeMbl MEHEeXKMeHTa
(BapuaHT A)

8.2.1 Bbicliemy pykoBOACTBY opraHa rno ceptudmkaumm HyXHO cdhopMynmpoBaTb,
3aloKymMeHTMpoBaTb W obecneuntb peanu3auuio MNOAUTUKM U Lenerl no
BbINOSHEHNIO TPEeOOBaHUM HACTOSALIEro CTaHgapTa M CXeMbl cepTudmKauum Ha
BCEX CTPYKTYPHbIX YPOBHAX OpraHa no cepTtudmkauun.

8.2.2 BbiCcluee pykOBOACTBO OpraHa no ceptudmkauuu LOOSPKHO noAaTBepXaaThb
00fa3aTensCTBO MO  pas3paboTke U BHEOPEHUI CUCTEMblI MEHEeOXXMEHTa WU
OENCTBEHHOCTb YCUIMUMIW, HanpaBfieHHbIX Ha nocregoBaTeflbHOe BbINOSIHEHME
TpeboBaHWin HAaCTOSLLEro cTaHaapTa.

8.2.3 BhbicLuee pykoBOLCTBO OpraHa no ceptudmkaumm HasHavaeT npencraBuTens,
KOTOPbIN HE3ABUCUMO OT ApYyrMx 06s13aHHOCTEN AOSPKEH MMETb OTBETCTBEHHOCTb U
MOJSTHOMOYUS, K KOTOPbIM OTHOCATCS:

a) obecneyeHne pa3paboTku, BHEAPEHNS U NOAOEPKAHUSA B AOSPKHOM COCTOSIHUM
NpoLEeccoB W npoueayp, Heobxoaumbix OnNs  (PyHKLMOHUPOBAHUS CUCTEMbI
MEeHeOXMEeHTa;

b) npeactaBneHne oTyeTa BbICLIEMY PYKOBOACTBY 00 3ddeKTUBHOCTU
PYHKLIMOHMPOBAHNSI CUCTEMbI MEHEAXXMEHTA M HEOOXOANMOCTU €€ YITyYLLEHUS.

8.2.4 Bca nHdopmaumd, npoLecchl, CACTEMbI, 3annucu 1 T.M., UMeloLwpme OTHOLLEHVE
K BbIMNONMHEHUO TpeboBaHMM  HaCTOsAWEero cTaHgapTa, BKMKOYalTCa B
AOKYMEHTaLMK CUCTEMbI MEHEO)XMEHTa, AO0IDKHbI CoAepXaTb CCbIIKU Ha Hee unm
ObITb C HEN CBA3aHbI.

8.2.5 Bce coTpyaHukmn, yyacTByloume B OEATENTbHOCTU MO CepTudmKannm, JOImKHbI
MMETb [OOCTyn K TOM 4YacTu [OKYMEHTauum CUCTEMbl MEeHeMKMeHTa W
COOTBETCTBYHOLUEN WHGoOpMaLunM, KoTopass Heobxoauma ANd BbINOSHEHUA WX
obs1I3aHHOCTEN.



8.3 YnpaBneHue nokymeHTamm (BapuaHT A)

8.3.1 OpraH no cepTudmkauun LOIkeH paspaboTaTb npoueaypbl yrnpaBreHus
AOKYMEHTaMWN (BHYTPEHHUM U BHELLUHUMW), UMEIOLLWMMN OTHOLLEHWE K BbIMOSIHEHWUIO
TpeboBaHWin HAaCTOSLLEro cTaHaapTa.

8.3.2 lNpouenypbl onpenenstoT cpeacTBa ynpasneHus, Heobxoanmble ans:
a) yTBepXXOeHNa OKYMEHTOB Ha nNpeaMeT UX 4OCTaTOYHOCTW Nepes BblMyCKOM;

b) aHanu3a n akTyanusauum 1 NOBTOPHOrO COrfacoBaHUA OOKYMEHTOB (B criydae
HeobxoanmMocTn);

C) BbISIBMEHUS M3MEHEHUI W ornpedeneHus TEeKyLero penakuMOHHOro crartyca
[OKYMEHTOB;

d) obecneyeHns HaNM4Ms Ha MecTe M UCMONb30BaHMSA COOTBETCTBYIOLLMX pedaKkLui
NPUMEHSIEMbIX JOKYMEHTOB;

e) obecneveHnst pazdbopynBOCTU 1 NErKON NOEHTUULNPYEMOCTU JOKYMEHTOB;

f) noeHTMduKauum M KOHTPONs 3a pacnpoCTpPaHEHNMEM [OOKYMEHTOB BHELLHErO
NMPOUCXOXOEHWS;

g) nNpegoTBpalleHnss  HenpegHaMEpPEHHOro  UCMOSMb3OBaHUA  yCTapeBLUMX
AOKYMEHTOB M UX COOTBETCTBYHOLLEro 00603HAYEHUs, ECIIN OHWU COXPaHATCA A5
Kakon-nmbo uenu.

[MpumedaHne - [JokymeHTaumst MOXeT ObiTb B pa3fiMiHON dhopMe nnm Ha fitobom
HocuTere.

8.4 YnpaBneHue 3anucamm (BapuaHT A)

8.4.1 OpraH no cepTudmKauunm OOrrkeH paspaboTaTb npoueaypbl onpeneneHus
cpencTtB ynpaBfieHUsl, HEOOXOAUMbBIX LN WOAEHTUMKALMKM, XPaHEHUS, 3alMTHI,
NoOUCKa, OrnpefesieHUs CPOKOB XPaHEeHUS U YHUYTOXEHWA 3arnucen, UMerLmx
OTHOLLEHWE K BbINOSIHEHMIO TPeDbOoBaHMIN HACTOSLLEro CTaHaapTa.

8.4.2 OpraHy no cepTudukaumm criegyet paspabotaTtb npouenypbl COXpaHeHUd
3anucen (cMm. 7.12) B TeyeHue nepvoda, OnpeadenideMoro KOHTPaKTHbIMU W
nNpaBoBbIMN obsa3aTtenscTBamn. [JOCTyn K 3TUM 3anucsaM LOSPKEH OonpenensitbCs
Mepamu No cobroaeHNo KOHPUOEHLNANbHOCTW.

8.5 AHanun3 co CTopoHbI pyKkoBoacTBa (BapuaHT A)

8.5.1 O6bwme nonoxeHus



8.5.1.1 BbicllemMy pykoBOACTBY oOpraHa no ceptudmkaumm Heobxoanmo
paspaboratb  npouegypbl  aHanM3a  CUCTEMbI MeHeOXMeHTa  yepes
3annaHMpoBaHHbIe MNPOMEXYTKM BpemMeHn and obecrneyeHuss ee MNOCTOSTHHOW
NPUro4HOCTN, afeKBaTHOCTU U Pe3yrnbTaTMBHOCTU, BKIHOYAA CHOpMyrMpOBaHHYHO
MNONMTUKY U BbINONHeHWe TpeboBaHW HAaCTOSALWEro cTaHgapTa.

8.5.1.2 Takme aHanu3bl OOIPKHbI NPOBOAUTLCA PYKOBOACTBOM, MO KpanHen mepe,
pa3 B rog wm B TedyeHne roga [OimkeH ObiTb BbIMNOSHEH MOSHbIM aHanms,
pasfesieHHbIN Ha COCTaBHbIE 3fIEMEHTbI, a TaKkXe caenaHbl UX 3arnucu.

8.5.2 BxoaHble gaHHbIe ANA aHanv3a
BxogHble gaHHble Ans aHanmM3a CO CTOPOHblI PYKOBOACTBA LOSMKHbI BKIOYATb
MHJpOpPMaLIMIO, OTHOCALLYHOCS K:

a) pe3ynbTaTtam BHYTPEHHMX N BHELLHMX NPOBEPOK;

b) oT3biBaM 3aKka34nKoB N 3aMHTEPECOBAHHbLIX CTOPOH O BbINOSIHEHUN TpeboBaHui
HacTosLLero ctaHgapTa;

[NpumeyaHne - K 3anHTepecoBaHHbIM CTOPOHAM MOIYT OTHOCUTbLCSA BriagesibLbl
cxeMm cepTudomkaLmu.

c) obpaTHON CBA3M C MeXaHN3MOM obecneyeHns 6ecnpucTpacTHOCTY;

d) cutyaumm ¢ npeaynpexgaouyMm U KOPPEKTUPYHOLLMMU OENCTBUAMU;

e) 4enCTBMAM NO pesynbTaTam npenblayLmx aHanM3oB CO CTOPOHbI PYKOBOACTBA;
f) BbINONHEHMIO 3a4au;

g) UBAMEHEHUAM, BIIMSIIOLLMM HA CUCTEMY MEHEOKMEHTA;

h) anennaumam u xxanobam.

8.5.3 BbixogHble AaHHble aHanu3a
BbixogHble OaHHble aHanm3a CO CTOPOHbI PYKOBOACTBA [OSMKHbI BKIOYaTb
peLeHnsa N Mepbl, UMeIOLLME OTHOLLIEHME K

a) yny4LeHno pe3ynbTaTUBHOCTN CUCTEMbI MEHE)KMEHTA U €€ NPOoLEeCCOoB;
b) BbINONHEHWIO TPEOOBAHUI HACTOSLLErO CTaH4apTa OpraHoM No cepTudmkaumm;

C) NnoTpebHOCTAM B pecypcax.

8.6 BHyTpeHHMe npoBepku (BapunaHT A)



8.6.1 OpraH no cepTuuKkaumm OormkeH paspaboTaTb npoueaypbl NpoBeaeHUd
BHYTPEHHNX NPOBEPOK (ayAuUTOB) BbLINOSHEHUS  TPeOGOBaHUMM  HACTOSLLErO
CTaHgapTa, 9ddeKTMBHOMO BHeApPeHUs U nogaepXaHuss B paboTocrnocobHOM
COCTOSAHUN CUCTEMbI MEHEOXMEHTA.

[Mpumedanne - CtaHgapt MCO 19011 paet pykoBogswme yKasaHusi Mo
NpOBEAEHNIO BHYTPEHHMX MPOBEPOK.

8.6.2 CrnegyeT paspaboTtaTb nporpammy MpoBeneHNs BHYTPEHHUX MPOBEPOK C
Y4ETOM BaXHOCTM MNPOLLECCOB M obriacTen, a Takxe pes3ynbraToB npenblayLmx
NPOBEPOK.

8.6.3 BHyTpeHHMe NpOBEPKWU, Kak MNpaBwWIio, OOSPKHbI MPOBOAUTLCS, MO KpanHew
Mepe, pa3 B o4 WM B Te4YeHue roga rnpu BbINOSIHEHUN BHYTPEHHUX ayauToB,
pasbuTbIx Ha COCTaBHble 3MEMEHTHI. HorkeH OCYLLECTBIIATLCA
AOKYMEHTUPOBAHHbLIN NPOLECC NPUHATUSA PELLEHNA ON19 U3MEHEHUSA (COKpaLleHus
WM BOCCTaHOBIIEHNST) NEPUOOMYHOCTU BHYTPEHHWX MNPOBEPOK WM nepuoga, B
TeYeHMe KOTOpPOro OHM MOryT ObITb BbIMOMHEHbI. TakMe M3aMeHeHNa OCHOBaHbl Ha
CPaBHUTENBbHOW  CTaAbWUMBHOCTM W TeKylen pesynbTaTUBHOCTM  CUCTEMBI
MeHeMeHTa. [JormkHbl BECTUCH 3anncu peLleHun o6 nsmMeHeHnn nepuoanyHoCTm
BHYTPEHHMX MPOBEPOK WM MNepuoda, B TeYeHMe KOTOPOro OHW AO0IkHbl ObiTb
BbIMOSIHEHbI, BKIOYas 060CHOBaHNE BHOCMMOIO U3MEHEHUS.

8.6.4 OpraH no cepTudmkalmm AormkeH obecnevnTb, YTOObI:

a) BHYTPEHHME MpPOBEPKM MNPOBOAUNUCH KBanMMLUUPOBAHHBIM MNEPCOHAroMm,
XOPOLLO 3HAKOMbIM C cepTudmkaumen n TpeboBaHMAMN HAaCTOSILLErO CTaHAaPTa;

b) ayauTopbl He NpoBepsIn COBCTBEHHYIO pPaboTy;

C) NepcoHar, OTBETCTBEHHbIN 3a NPOBEPSIEMbIN Y4aCTOK, B6bIN NPOMHGOPMUPOBAH O
pe3yrbTarax NpoBepKHu;

d) nobble Mepbl MO pesyrbTatam BHYTPEHHMX MNPOBEPOK MpeanpUHUManmChb
CBOEBPEMEHHO M COOTBETCTBYHOLLMM 06 pa3om;

e) BbISIBNANUCH No6ble BO3MOXHOCTH A5a ynyyvweHus.

8.7 Koppektupyriwme gaenctemsa (BapmaHt A)

8.7.1 OpraHy no cepTugukaumm Hago paspabortatb npoueaypbl MaeHTudmnkaumm mn
KOHTPOI1S HECOOTBETCTBUN B CBOEWN LEATENTbHOCTMU.

8.7.2 OpraH no cepTudmKkaumm TakKe OOIPKEH TaM, rae HeobxoauMmo, NpuHUMaTb
Mepbl NO YCTPAHEHMIO MPUYMH HECOOTBETCTBUI BO U3DEXaHMe UX NOBTOPEHWS.



8.7.3 KoppekTtupyowme [enCTBUA OO0IDKHbI COOTBETCTBOBATH BIIMAHUIO, KOTOpOE
OKasbIBalOT BO3HMKLLME NPOBeMbI.

8.7.4 lNMpoueaypbl Taknx OENCTBUN OOSMKHbI onpeaensTe TpeboBaHns K cneayowmm
acnekTam:

a) BbISIBMIEHNIO HECOOTBETCTBUA (Hanpumep, Mpu pPacCMOTPEHUMM Xarnob wu
NpoBeAEHNN BHYTPEHHUX MPOBEPOK);

b) onpeaeneHnio NpMYMH HECOOTBETCTBUM;
C) UCnpaBrieHN0 HECOOTBETCTBUI;

d) oueHke NOTPeEOGHOCTM B MPUHATUM MEP, HEe AONyCKarwmx MNOBTOPEHUE Takux
HECOOTBETCTBUW;

€) CBOEBPEMEHHOMY ONPEAENEHNIO U NPUHATUIO TpebyeMbix Mep;
f) perucTpauun pesynbTaToB NPeanpPUHATLIX AENCTBUN;

g) aHanuay pe3ynbTaTUBHOCTM KOPPEKTUPYIOLLIMX OENCTBUN.
8.8 Mpeaynpexaarwme nencTtemna (BapuaHt A)

88.1 Opran no cepTMdmKauum  JoOrpkeH  paspabotatb  Npouenypbl
npegynpexgalumx OeUCTBUW  ONA  YCTPaHEHUss MPUYMH  NOTeHUManbHbIX
HEeCOOTBETCTBUI.

8.8.2 [lpeonpuHAaTble npegynpexparolwme OeUCTBUSA LOSPKHbl COOTBETCTBOBATb
BO3MOXHOMY BSMAHMIO MNOTEHLNaNbHbIX Npobrem.

8.8.3 lNpoueaypbl Taknx OeNCTBUN OOSMKHbI onpeaensTe TpeboBaHns K cneayowmm
acnekTam:

a) BbISIBIIEHMIO NMOTEHLMArNbHbIX HECOOTBETCTBUN U UX NPUYnH,

b) oueHke MOTPeOHOCTN B NPUHATUM Mep MO NPeaoTBPALLEHUIO BO3HUKHOBEHUS
HECOOTBETCTBUW;

C) onpeferieH’o U OCYLLIECTBIEHNIO TpebyeMbIX Mep;
d) perucTpaumm pesynbTaTtoB NpeanpuHATLIX JENCTBUN,
€) aHanMay pe3ynbTaTUBHOCTM Npeaynpexaatomx 4ENCTBUN.

[Mpumedanne - [pouedypbl LN KOPPEKTUMPYIOWMX U npegynpexgaromx
AEeNCTBUN He 065s3aTenbHO AOMKHbI 6bITb pasaerbHbIMN.



NMpunoxeHune A (MHpopMaLMOHHOeE).
NMpuHUnNbI AeATeNnbHOCTU OPraHoB NoO
cepTudumkaumm npoaykLmm

[MpunoxeHune A
(MHdOPMAaLMOHHOE)

A1 O6wume nonoxeHus

A1.1 Obwen uenbio cepTudmKaumm ABNAETCS nNpuaaHue YBEPEHHOCTU BCEM
3aMHTEepecoBaHHbIM CTOPOHaM B TOM, YTO MPOAYKUMS  COOTBETCTBYET
YCTaHOBIEHHbIM TpeboBaHuAM. LIeHHOCTb cepTudmKauum B CTENEHN YBEPEHHOCTU
n nosepusa obulecTsa, KOTopas 4oCcTUraeTcs 6ecnpUCTPacTHbIM U KOMNETEHTHBLIM
OLleHMBaHNEM TpeTben CTOPOHOW. K 3anHTepecoBaHHbLIM CTOPOHaM, B YaCTHOCTH,
OTHOCHTCH:

a) 3aKas34unKn opraHoB no cepTudmkaLnu;

b) nokynatenu opraH1sauunin, NPOAYKLMS KOTOPbIX CEPTUGMLNPYETCS;
C) OpraHbl rocygapCTBEHHOW BMacTu;

d) HenpaBUTENbCTBEHHbIE OpraHn3auum;

e) notpebutenun n gpyrue YneHol obwecTsa.

A1.2 B pasgenax A.2-A.6 nepeyncreHbl OCHOBHbIE MPUHLMNLI, CNOCODCTBYHOLME
AOCTWXEHUIO JOBEPUS.

A2 BecnpuctpactTHoCTb

A21 [Ona opraHoB no ceptudmkaumMm W UX NepcoHana Heobxoguma
BGecnpucTpacTHOCTb ANs NpuaaHUs OOBEPUS K UX OeATENbHOCTU U MOSyYEeHHbIM
pesyrbTaram.

A2.2 K yrpozam 6ecnpucTpacTHOCTU OTHOCUTCS nNpenybexneHHOCTb, KOoTopas
MOXeT BO3HMKaTb BCIie4CTBUE:

a) JIMYHOMN 3aNHTEPECOBAHHOCTU (YPE3MEPHON 3aBUCUMOCTU OT KOHTpaKTa Ha
OoKasaHue Yycnyr unum OT [AEHEeXHOro BO3HarpaXoeHusl, ornaceHus noTepsATb
3aKkasumka unm cTpaxa okaszaTbCsl 6e3 paboTbl B TakOM CTENeHu, 4YTo 3TO
OKasblBaeT HebnaronpusiTHoe BIIMSIHUE Ha OCYLIECTBEHNE [OEeATENbHOCTU Mo
OLeHKEe COOTBETCTBMS);



b) aHanmmsza cobCTBEHHOMW [OeATEeNnbHOCTU (BbIMNOMHEHNA paboT Mo  OueHKe
COOTBETCTBUSA, MPU KOTOPbIX OpraH Mo cepTudmKauum OLEeHMBAET pesynbTaTtbl
paHee NpeaoCTaBrEHHbIX YCIYr, HaNnpPUMep, KOHCANTUHIOBbIX);

C) nponaraHANCTCKOWN AeATenbHOCTU (OpraH no cepTudwmKkaumm unm ero nepcoHar
BbICTYNaeT B MNOOAEPKKY WM MNPOTMBOAEWCTBYET [OaHHOM KOMMaHUK, KOoTopas
OQHOBPEMEHHO SABSIETCS €ro 3aKasuynKoMm);

d) nanuwHen aMmnnbApPHOCTH, T.€. Yrpo3bl, BO3HMKAIOLLEN U3-3a TOro, YTO OpraH no
ceptmdmKkaumMm unM - ero  nepcoHast Aonyckaetr CIrMWKOM  [OBepUTESibHbIE
OTHOLLUEHNA BMECTO MOMCKa CBUOETENbCTB COOTBETCTBUS (Mpu cepTudmKaumnm
NPOAYKUMN 3TUM PUCKOM TpyaHee YynpaBndTb, MOTOMY 4TO MOTPEOHOCTb B
ayamTopax C KOHKPETHbIM OnblITOM paboTbl 4YacTO OrpaHUYMBaET KOSMYECTBO
KBanMuLMpoBaHHbIX KagpoB);

e) cTpaxa nepeq 3akas4ynmkom uUnm Apyron 3anHTepPecoBaHHON CTOPOHOM, YTO MOXET
noMewlaTtb opraHy no ceptudmkaumMm wnnm ero nepcoHany [OencTBOBaThb
6ecnpucTpacTHO;

f) KOHKYpeHU MM (Mexay 3aKka3ydnmkoM 1 NepcoHasnom, paboTaroLyM MO KOHTPAKTY).

A3 KoMneteHTHOCTL

KoMneTeHTHOCTb nepcoHana, obecnedmBaeMas CUCTEMOWM MEHEOXMEHTa
opraHa no cepTudmKauun, Heobxoguma ANA OCYLIECTBIIEHUs cepTudmKauuu,
KOTOpas BbI3blBAET JOBEPUE.

A4 KoHdhmaeHUManbHOCTL N OTKPbLITOCTL

A.4.1 ObLume nonoxeHns

YnpaBsrneHue ©anaHcom Mexay TpeboBaHmsIMH, CBSA3aHHbIMU C
KOHdmaeHunansHocTeo (cM. A4.2) un OTKpbITOCTblO (CM. A4.3), okasbiBaeT
BNMsiHAE Ha [JOBepue Yy4acTBYHOLMX CTOPOH W WX BOCNPUATUE LLEHHOCTU
BbINOSIHSEMbIX PpaboT NO OLEHKE COOTBETCTBUS.

A4.2 KoHdhmaeHumanbHOCTL

Ana nonyyeHna pgocTyna K wHopmauuu, Heobxoaumow Ans nNpoBedeHUs
pe3ynbTaTMBHON paboTbl MO OLEHKE COOTBETCTBMS, OpraHy Mo cepTudmKaumnm
Heobxoanma yBEPEHHOCTb B TOM, YTO KOH(mAeHUnaneHas nHgopmaums He byaet
pasrnawarbCcs.

Bce opraHuzaumm u cneymanucTbl UMEKOT MpaBO Ha 3awmTty obon
KoHdmaeHuansHom WHdOpMauuM, npegocTaBfsseMon UMK, 3a UCKITKOYEHMEM
clfydaeB, Korga 3akoH WM MpuMeHsieMasi cxema cepTudwmkauum TpebyeT ee
pasrnaileHus (cm. 4.5).



A4.3 OTKpbITOCTL

OpraH no ceptudmkauum OOIMKEeH NPedocTaBnaATb AOCTYN K WMHGopmauum o
npoueccax OueHMBaHWA U cepTudmMKauum, a Takke O cTaTyce cepTudmkaumm
(NpeoocTaBneHMn, CoXpaHeHuW, NPOoASIEHUM, PaCLUMPEHUM U CYXKEHUU obracTen,
NPUOCTaHOBIIEHNN, OTMEHE WM OTKase B npoBedeHun) nobor npoaykumm Ons
obecnevyeHnss O0OBepUst K YECTHOCTM M  OOCTOBEPHOCTU cepTudmKaLmu.
OTKpPbITOCTb ABMSETCA NPUHLMNOM AOCTYNa K COOTBETCTBYHOLLEN MHGOPMALLIUK UM
€ee packpbITUS.

A.4.4 locTtyn K nHp opmaummn

Jlobaa wHdopmaumsa, KoTopon obnagaet opraH no ceptudmkauum o
NPOAYKLU MM, ABNAOLLENCA NPEAMETOM OLIEHMBAHUS U (MNK) cepTrudmKaL My, OrmkHA
MO 3anpocy NpeoCTaBNATLCA CTOPOHE UMM OpraHM3aLmm, 3aKniYmnBLLEN LOrOBOP C
9TUM OpraHoM Ha npoBeAeHne paboT No cepTrdmKalmu.

A5 PearmpoBaHue Ha XanobObl 1 anennauuu

OdpekTMBHOE YOOBMNETBOPEHME >Xanob® W anennsunn 49BnseTCs BaXKHbIM
CpeaCcTBOM 3aumTbl OpraHa Mo cepTudmKauun, €ero 3akasdumkoB W AOpYyrnx
nonb3oBartenen pesynetatoB paboT N0 OuEHKE COOTBETCTBUA OT OLUMOOK,
ynyLeHnin mnm HeobOCHOBaHHOIO noBedeHus. [loBepue K 3TON OesATenbHOCTU
HagexHo obecneveHo, korga paboTa ¢ xanobamn 1 anennaunaMm NPOBOANTCS Ha
COOTBETCTBYHLLEM YPOBHE.

A6 OTBeTCTBEHHOCTbL

A6.1 3akasuymk, a He opraH Mo cepTuuKauun, HeceT OTBETCTBEHHOCTb 3a
BbINOSIHEHME CePTUPMKALMOHHBIX TpeboBaHM.

A6.2 OpraH no cepTugmkaumm HeceT OTBETCTBEHHOCTb 3a OueHnBaHue
AOCTaTOYHbIX OO BEKTUBHbLIX CBUAETENbCTB, HA OCHOBaHUN KOTOPbIX MPUHUMAaETCS
pelleHne no ceptudmkaumn. Ha oCHoBaHWWM aHanmMsa CBUOETENbCTB OpraH no
cepTidmKkaumm nNpUHUMaeT pelleHne O Bblgadvye cepTudmkata, ecinm UMeKTCS
AOCTaTOMHO BecCKkue [oKasaTefNlbCTBa COOTBETCTBUSA, UM o6 OTkase B Bblgadve,
€CIM OTCYTCTBYIOT JOCTaTOYHO BECKMe [oKasaTenbCTBa COOTBETCTBUSA, UK O HEe
nogTBEpPXOeHUN pe3ynbTaToB cepTudmKauun.

NpunoxeHune B (MHpopmMaLunoHHoOe).
NMpnmeHeHne HacToOsALLEro ctaHgapTa K
npoueccam u ycnyram

[Mpunoxerve B
(MHdOPMAaLMOHHOE)



B.1 lNosicHeHnsA OTHOCUTENBLHO NPUMEHEeHUA HacTosiWwero craHgapTa B ccpepe
cepmmdc MKaumm npoueccon

[Mpy mncnonb3oBaHUM HaCTOSILLEro cTaHgapTa Ans cepTudmkaumm npoLeccoB
HeobXoaMMO 3aMEHNTb TEPMUH:

- "npogykumnsa” TepMuHoOM "npouecc(bl)";

- "npon3BoaCcTBO" TEPMUHOM "BbINOSTHEHNE",

- "BbINnyweHHas" TepMUHOM "BbIMONHEHHbIN";

- "BbINycKaoWyn" TepMMHOM "BbINOSTHAKOLLWMN".

B.2 lNosicHeHnsA OTHOCUTENMBbHO NPMMEHEeHUA HacTosiWwero craHgapTa B cpepe
cepmd nkauum ycnyr

[Mpn  MCNONb30BaHMM HACTOALIEro CTaHgapTa ONnsg  cepTudmkauum  ycnyr
HeobXoaMMO 3aMEHNTb TEPMUH:

- "npogykumnsa” TepMuHom "ycnyra(un)";

- "npon3BogCcTBO" TEPMMHOM "OKa3aHue";

- "BbINyweHHas" TepMnHOM "okasaHHas";

- "BbINnycKkaowmn” TepMmMHOM "oKasblBaroLLmn®.

NMpunoxeHune A (cnpaBo4Hoe). CBeaeHus o
COOTBETCTBUM CCbINTIOYHbIX MEeXAYHAPOAHbIX
CTaHAAPTOB CCbINMOYHbIM HaLlMOHAalNIbHbIM
ctaHpgapTam Poccunckon Pegepaumm

[Mpunoxenve OA
(cnpaBo4HoE)

CpaBHeHVEe MeXOyHapOAHbIX CTaHOapTOB, Ha KOTOpble [AaHbl CCbISIKU B
HauMOHarNbHOM  CTaHdapTe, C COOTBETCTBYROWMMM MM  HaLUMWOHasbHbIMU
cTaHgapTamu npueeneHo B Tabnmue OA.1.

Tabrnmua OA.1



O603Ha4yeHune CteneHb O0o03Ha4yeHue " HavMeHoBaHue
CCbIJTOYHOro COOTBETCTBUSA || COOTBETCTBYIOLUETO  HALMOHANBbHOIO
MeXOyHapPOAHOro cTaHgapTa

cTaHgapTa

NCO/M3K 17000:2004 ||IDT [OCT P WNCO/M3K 17000-2009*

*

"OueHka cooTBeTcTBudA. CroBapb U
obLwme npuHUmUnbI"

Ha Ttepputopun Poccuimckon ®Penepaumm OOKYMEHT He [OeNCTBYeT.

HencteyeT [OCT ISO/IEC 17000-2012. - [llpumedvaHne wuarotoButens 6asbl

AaHHbIX.

NCO/M3K 17007:2009

IDT

[OCT P WNCO/M3K 17007-2011

"OueHka COOTBETCTBUS.
MeToaundeckue yKasaHus no
paspaboTke HOPMaTUBHbIX
AOKYMEHTOB, MpefHasHa4yeHHbIX A5
NPUMEHEHMS npu OLlEeHKe
cooTBeTCcTBUA"

NCO/M3K 17020:1998

IDT

[OCT P WNCO/MBK 17020-2010
"Obwpe Kputepum paboTbl
Pa3fiMyHbIX TUMOB KOHTPOSMPYHOLLMX
opraHoB"

NCO/M3K 17067:2011

NCO/M3K 17021:2006

IDT

[OCT P WNCO/M3K 17021-2008*
"OueHka cooTBeTCcTBUA. TpeboBaHus
K opraHam, npoBoAswmM ayaut u
cepTudomkaumo cucTem
MeHemKMeHTa"



http://docs.cntd.ru/document/1200080760
http://docs.cntd.ru/document/1200100949
http://docs.cntd.ru/document/1200089426
http://docs.cntd.ru/document/1200090104
http://docs.cntd.ru/document/1200067566

*

Ha Ttepputopun Poccuinckon ®Penepaumm OOKYMEHT He [OeNCTBYeT.
Hencteyet [OCT P MCO/M3K 17021-2012. - MNpnumeyaHme mnsrotoButena 6asbl
AaHHbIX.

NCO/MOK 17025:2005 |IDT [OCT P WNCO/M3K 17025-2006*
"Obwwme TpeboBaHus K
KOMNETEHTHOCTU UCNbITaTENbHbIX W
Kannb poBo4HbIX flabopaTopun”

*

Ha Ttepputopun Poccuickon ®Penepaumm OOKYMEHT He [OeNCTBYeT.
HencteyeTr [OCT UCO/M3IK 17025-2009. - lNMpumeyaHue wmsrotosutens Gasbl
AaHHbIX.

NCO/M3K 17030:2003 ||IDT [OCT P WNCO/M3K 17030-2007
"Obume TpeboBaHMsE K  3HaAKaMm
COOTBETCTBUSA npu oLeHKe,

NpPOBOAMMOWN TPETbEN CTOPOHON"

NCO 9000:2005 IDT [OCT P NCO 9000-2008* "Cuctemsl
MeHegkMeHTa KadecTtBa. OCHOBHbIE
MOJIOXKEHWS U CrioBapb”

*

Ha Ttepputopun Poccuinckon ®Penepaumm OOKYMEHT He [OeNCTBYeT.
Hencteyet FOCT ISO 9000-2011. - NpumevaHmne narotoButena 6asbl aHHbIX.

NCO 9001:2008 IDT [OCT P NCO 9001-2008* "CucTtemsl
MeHeOXMeHTa KayecTBa.
TpeboBaHna"

*

Ha Ttepputopun Poccuimckon ®Penepaumm OOKYMEHT He [OenCTBYeT.
Hencteyet FOCT ISO 9001-2011. - NpumevaHne narotoButena 6asbl aHHbIX.



http://docs.cntd.ru/document/1200094188
http://docs.cntd.ru/document/1200049397
http://docs.cntd.ru/document/1200085223
http://docs.cntd.ru/document/1200057477
http://docs.cntd.ru/document/1200068733
http://docs.cntd.ru/document/1200093424
http://docs.cntd.ru/document/1200068732
http://docs.cntd.ru/document/1200093426

NCO 10002:2004 IDT [OCT P NCO 10002-2007
"MeHe )KmeHT opraHusauun.
YOOBNETBOPEHHOCTL  NOTpebutens.
PykoBogCcTBO no yrpaBieHunto
NpeTeH3nsaMn B opraHmsaumsx”

NCO 31000:2009 IDT [OCT P NCO 31000-2010
"MeHeoxveHT pucka. [lpuHuMnbl wn
pyKoBOOCTBO"

NCO 19011:2002 IDT [OCT P NCO 19011-2003 *

*

"PykoBogslme ykasaHua Mo ayguty
cucteM  MeHeMXMeHTa  KadecTsa
n/vinm cuctem SKOI0orm4eckKkoro
MeHeKMeHTa"

Ha Ttepputopun Poccuimckon ®Penepaumm OOKYMEHT He [OeNCTBYeT.

HencteyeTr [OCT P NCO 19011-2012. - [lNpumeyaHune wusrotosutens 6asbl

AaHHbIX.

Pykosoacteo MCO/MOK
23:1982

Pykosoacteo MCO/MOK
27:1983

Pykosoacteo MCO/MOK
28:2004

Pykosoacteo MCO/MOK
53:2005

Pykosoacteo MCO/MOK
67:2004



http://docs.cntd.ru/document/1200057478
http://docs.cntd.ru/document/1200089640
http://docs.cntd.ru/document/1200034758
http://docs.cntd.ru/document/1200095049

*

CooTBeTCTBYHOLMI  HaAUMOHamnbHbIM  CcTaHgapT oTtcytrcTByeT. [o ero
YTBEPXOEHUS PEKOMEHAYETCH UCMOSb30BaTh NepeBo Ha PYCCKUM A3bIK 4AaHHOMO
MeXagyHapogHoro ctaHgapta. [lepeBog OaHHOMO MexgyHapogHOro cTraHpgapTa
Haxogutca B ®PepepanbHOM  MHOPMAUMOHHOM  (OHOE  TEXHUYECKUX
pernameHToB U CTaHOapPTOB.

[MpumedaHne - B HacTodwen Tabnuue mcnonb3oBaHO criefytollee YCroBHOE
0003Ha4eHne cTeneHn CoOOTBETCTBUS CTaHAAPTOB:

- IDT - nogeHTu4HbIEe CTaHOAPTHI.
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[17] ISO/IEC Guide 53, Conformity assessment - Guidance on the use of an
organization's quality management system in product certification.
(MCO/M3K PykoBogctBo 53 OueHka cooTBeTCcTBMSA. PykoBogCcTBO MO
NPUMEHEHNIO CUCTEMbl MEHEMKMEHTA KadecTBa oOpraHusauum npwm
cepTudmkaLmm npoaykuunm)*

[18] IAF GD 5, IAF Guidance on the Application of ISO/IEC Guide 65:1996

* OdmunanbHbIi NepeBod 3TOro crtaHgapta Haxogutcss B PepeparnbHOM
MHJpOpMaLIMOHHOM (POHE.

I MepecmoTp pykoBoacTtaa ISO/IEC 67:2004.

2 CcbiMKM B HacTosiLeM CTaHOapTe Ha COOTBETCTBYHOLLME MONOXEHUS
MeTOOMYECKUX  YKasaHui, codepxaumxca B cTaHgapte ISO 19011,
pacrnpoCTPaHAITCA Ha ayauT BCEX APYrMX BUOOB CUCTEM MEHEKMEHTA.
OIEKTPOHHBIN TEKCT LOKYMEHTa
nogrotosneH AO "Kogekc" n ceepeH no:
odomumanbHoe nsgaHue
M.: CtangapTtmHdgopm, 2014
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