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Mpenucnosue
1 MOOrMOTOBJIEH OTKpbITbIM  akLUOHepHbIM  0bwecTBoM "Bcepoccumiicknii  Hay4HO-UccnenoBaTenbCkuil
HCTUTYT ceptucpukauun” (OAO "BHUNC") Ha ocHOBE pyccKOl Bepcun CTaHaapTa, ykasaHHOro B nyHKTe 4

2 BHECEH TexHuyecknm kommutetom no ctaHgapTtudauun TK 079 "OueHka cootBeTCcTBMA"

3 YTBEPXIOEH W BBEOEH B [OEWCTBUE Mprvkasom DdepepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBsaHuio 1 MetTponoruum ot 21 gekabpsa 2012 r. N 1941-ct

4 HacTtoswmin cTaHOapT wWOEHTU4YEeH MexayHapogHomy ctaHgapty WCO/M3K 17065:2012* "OueHnka
cooTBeTCTBUS. TpeboBaHWs K opraHam Mo cepTudoukaumm npomykuum, npoueccos u ycnyr" (ISO/IEC 17065:2012
"Conformity assessment - Requirements for bodies certifying products, processes and services") n [OOMOMHEH
CHOCKaMu, MOSICHAOWMMN 0COBEHHOCTY NPUMEHEHNS OTAENbHBIX NMOMOXEHUA CTaHAapPTa B OTEYECTBEHHON NpakTuKe.

* JlocTyn K MeXJAyHapoOHbIM K 3apybeXHblM AOKYMEHTaM, YNOMSHyTbiM 34ecb W Janee no TEeKCTY, MOXHO
nonyynTb, Nepeinas no ccoinike Ha cait hitp:/shop.cntd.ru. - MpumMedaHue narotosmtens 6asbl JaHHbIX.

[Mpy NpMMeHeHUN HacToSWero ctaHaapTa PeKOMeHOyeTCs UCNOb30BaTb BMECTO CCbINOYHbIX MEXAYyHapOOHbIX
CTaHOapToB COOTBETCTBYWOWME MM HauuoHanbHble cTaHaapTbl Poccuiickon ®epepaumun, CBeOeHUS O KOTOPbIX
npuBeaeHbl B LONOMHUTENbHOM NpunoxeHun JA

5 BBEJJEH BIEPBbIE

lMpaBuna npumeHeHns HacTosiwero craHgapta ycraHosneHsl B TOCT P 1.0-2012 (pasaen 8). UHgpopmaums 06
VN3MEHEHUSX K HacTosleMy CTaH[apTy fybnaukyeTcs B eXerogHoM (Mo coctosiHuio Ha 1 sHBaps Tekywero roaa)
MHOpMaUNOHHOM ykasartene "HauumoHalnbHble CcTaHAapThl”, a 0QouUNalIbHbBIA TEKCT U3MEHEeHWV W ronpaBoK - B
€XeMeCsIYHOM WHGQOopMaUNoHHOM ykasartene "HauwoHanbHble cTaHgaptel”. B cnyyae nepecmotpa (3ameHbi) wnun
OTMEHbI HacTosiero craHgapra COOTBETCTBYylowee yBenomneHne byner onybnnkoBaHo B OnuxaviweM BbirycKe
€XEeMEeCSYHOro WHGhoOpMaunMoHHOro ykasarens "HaumoHanbHble cTtaHAaptsl". COOTBETCTByOWAs WHQOPMaLms,
yBEOOM/IEHNE Y TEKCTbI PA3MELalOTCSI TaKXe B MHGPOPMALIMOHHOM cucteme obLWero rnosib30BaHns - Ha 0QoULNanbLHOM
cavite PenepasibHOro areHTCTBa ro TeEXHUYECKOMY peryinpoBaHuo U METPOAOrun B cetu VIHTepHer (gost.ru)

BeeneHue
O6bLwuein uenblo cepTMgUKaLnmn SBNseTCS NpuaaHne yBEPEHHOCTN BCEM 3aUHTEPECOBAHHbBIM CTOPOHAM B TOM, 4TO
NpoAayKums, Mpoueccel W YCAyrn YOOBNETBOPSIOT YCTaHOBNEHHbIM TpeboBaHusiM. LleHHOCTb cepTudomkaumm
yCTaHaBNMBaETCS B pedynbTarte 6ecnpucTpacTHOrO 1 KOMMNETEHTHOMO NOATBEPXAEHUS BbINONHEHUS YCTAHOBIEHHbIX
TpeboBaHWiA, NPOBOLMMOrO TPETbel CTOPOHO. K 3aMHTepecoBaHHbIM CTOPOHAM OTHOCATCS:

a) 3asiBUTENM OPraHoB Mo cepTudrKaumm;

b) 3akasumkn opraHmaauuii, Yo NPOAYKLMS, NPOLLECCHI MW YCNYr NOABEPraloTCA CEpTUPMKALNN;
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C) rocynapCTBEHHbIE OpraHbl;
d) HeNpaBMTENbCTBEHHbIE OPraHn3auuny;
e) noTpebuteny u opyrve psaaoBbie rpaxaaHe.

3av|HTepecosaHHb|e CTOPOHblI OXMOakT BbINOTHEHNA Tpe6OBaHI/II7I HacTodlWwero nOokymMeHTa, a TakXxe B
COOTBETCTBYIOWMX Cly4yasx CXeMbl cepTndukaumnn.

CepTMq)leauvm npoaykuun, npoueccos nnn ycnyr obecneynBaeT COOTBETCTBUE Tpe6OBaHI/IF|M, YCTaHOBNEHHbIM
B CTaHOapTtax W [Opyrnx HOPMATUBHbIX LOOKYyMEeHTax. HeKOTOpre CXeMbl cepTudukauum MOryT BKIKOYaTb
nepBoHa4valibHble WUCMbITaHNA WU KOHTPO/b 06pa3u0|3, OTO6paHHbIX Ha npeanpuaTnm unnm OTKPbITOM pPbliHKE, U
OLIeHKY CuCTeM MeHelXMeHTa Ka4decCTBa MNOCTaBWWKOB C nocnedyrownMm Han3opoM. ,El,pyrme CXeMbl OCHOBaHbl Ha
nepBoHa4vaNlbHbIX WCNbITAHUAX W WUCAbITAHUAX B XO0Ae WHCNEeKUMOHHOro KOHTPONA, B TO BpeMsa KakK TpeTbu
npenycMaTpuBaloT TOJIbKO UCMbITaHUA TUNa.

Hactoswwnii ctaHpapT yctaHaBnueaet TpeboBaHus, cobnofeHue KOTOPbIX rapaHTUpyeT, YTO OpraHbl Mo
cepTudpmKaumm UCnonb3yT CXEMbl, COAENCTBYIOWME MPUIHAHUIO W MPUHATMIO CEPTUEULIMPOBAHHON NPOoYyKLNK,
CEPTUMMLMPOBAHHBIX MNPOLECCOB W YCNyr HA HAUMOHANBbHOM W MEXAYHAapOLHOM YPOBHSX W PasBUTUIO
MexayHaponHoin Toproeau. CTaHOapT MOXHO WCMOMb30BaTb Kak [OOKYMEHT, YCTaHaBAMBAIOWMA KpUTepum
aKKpeauTauuM Unum napuTeTHOW OUEHKW, AW ONS Ha3HAYeHWs opraHamu rocyLapCTBEHHOW Bnactu, Bnanenbues
CXEM N OPYrux CTOPOH.

TpeboBaHusi HAcTOSIWEro cTaHjapTa creayeT paccmaTpuBaTtbh, B NEPBY0 o4yepedpb, kak obwme Kputepun Lns
OpraHoB Mo cepTUdUKaLMKM, OEACTBYIOWMX B pamMKax CXeM cepTudukaumm npomykumm, npoueccoB u ycnyr. OHu
MOTyT ObITb YXXECTOYEHbI 415 UCMONb30BaHMS B KOHKPETHBIX OTPACSX MPOMBIWAEHHOCTMW, UK OPYrUX CekTopax, unm
Korga [ONXHbl MPWHMMATbCS BO BHUMaHWE creunanbHble TpeboBaHWs, OTHOCSIWMECS, B 4YACTHOCTW, K OXpaHe
300poBbs 1 6esonacHoCT. B npunoxeHnn A coaepXaTtcs NPUHUMMbI, OTHOCSLWMECS K OpraHam no cepTudukaunm un
BbINONHSEMO UMW OEATENBHOCTY.

Hacrtoswwii ctaHpapT He ycTaHaenmeaeT TpeboBaHUin K cxemMaM 1 1x paspaboTke, ogHaKo TpeboBaHns CXeEM He
JOMXHbI NPOTUBOPEUNTL TPpeboBaHMAM HACTOSIWEro cTaHaapTa UM UCKoYaTh UX.

CooTBeTCTBME TEM WM WHbIM CTaHAapTaM WAW  APYrMM  HOPMAaTMBHBIM - JOKYMEHTaM MOXeT O6biTb
NMPOLEMOHCTPUPOBAHO cepTudUKauvein 1 (M) MapkKypoBaHWEM 3HAKOM COOTBETCTBMS. CxeMbl cepTucukaumm
OTHEeNbHbIX BWOOB NPOAYKUMW WAW TPymnn MpOAyKUWMM, MPOLECCOB WM YCNyr Ha COOTBETCTBME TpeboBaHUSM,
YyCTaHOBNEHHbIM B CTaHZapTax WAM OpPYrux HOPMATMBHBLIX [LOKYMEHTaX, BO MHOMMX cnydasx TpebylT Hanmyus
COBCTBEHHOW MOSICHATENBHON LOKYMEHTaLUMN.

XoTa HacToswmiA cTaHdapT KacaeTcs cepTudomkaumMym npoaykumu, npoueccoB WM YCnyr, OCYLEeCTBASEMOWA
TPETbMMU CTOPOHAMU, MHOTWUE U3 €ro MOMOXEHU MOXHO TakXe MCMoNb30BaTh Npu paspaboTke Npouenyp OLEHKU
COOTBETCTBUS NPOAYKLMW, OCYLWECTB/IAEMON MEPBOA N BTOPO CTOPOHAMMU.

1 O6nacTb NpUMeHeHus

Hactoswwnii ctaHpapt comepXxut TpeboBaHMsSl K KOMMNETEHTHOCTW, MOCNeLoBaTe/IbHOCTM OEWCTBUR 1©
6ecnpucTpacTHOCTM OpPraHoB MO CcepTuduKauuMm npoaykumm, MpoLeccoB W ycnyr, npenctasnsiowelrt coboi
[eaTenbHOCTb MO OLEHKe COOTBETCTBUS, NPOBOAMMYIO TpeTbeln cTopoHoli (5.5 MCO/M3K 17000:2004).

B crtaHpapte TepMuH "mpoaykums" MOXEeT pacnpocTpaHaTbCsa Ha "mpouecc” unu "ycnyry", 3a WCKIOYEHUEM
cryyaes, Korjaa OeNCTBYIOT OTAeNbHbIe NONOXEHNS (CM. Npunoxexue B).

2 HopmaTtusHble CCblIKU

LOns  npuMeHeHnst HacTosiwero cTaHpapta HeobxoauWMbl Cheaylowme  CCbiIoYHble  AOKYMEHTbl*.  [ns
JaTMPOBaHHbIX CCbINOK WCMO/b3yeTcs TONMbKO M3JaHMe, Ha KOTOpPOe WMMeeTCsl CCbinka, ANs HeOaTUPOBaHHbIX -
nocnegHee nanaHue (Bkovatowee nobble AOMOMHEHNS).
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*

Ta6n|/||_Ly COOTBETCTBUA HAUMOHANbHbIX CTAHOAPTOB MeXAyHapoOHbiIM CM. MO CCblke. - I'Ipmmeanme
n3roToBUTENs 6a3bl AaHHbIX.

MCO/M3K 17000 OueHka cooTBeTcTBMSA. CnoBapb 1 obwwme npuHumnel (ISO/IEC 17000, Conformity assessment -
Vocabulary and general principles)

NCO/M3K 17020 OueHnka cooTBeTcTBUS. Oblme KpUTEPUN OEATENBHOCTM Pa3NINYHbIX TUMOB KOHTPOUPYHOLLMX
opraHoB (ISO/IEC 17020, General criteria for the operation of various types of bodies performing inspection)

NCO/M3K 17021 OueHka cooTBeTCTBUS. TpeboBaHNs K opraHaM, NPOBOASWMUM ayanT U CEPTUCMKALNIO CUCTEM
meHepxmeHTa (ISO/IEC 17021, Conformity assessment - Requirements for bodies providing audit and certification of
management systems)

NCO/MBK 17025 OueHka cooTtBeTcTBUS. O6wme TpeboBaHWA K KOMMETEHTHOCTW WUCMBLITATENbHBIX W

kanmbpoeoyHbix nabopatopuin (ISO/IEC 17025, General requirements for the competence of testing and calibration
laboratories)

3 TepMuHbI 1 onpepeneHns

B HacToslweM [OKYMEHTe UCMONb30BaHbl TEPMUHBbI U OMpPedeneHns, cogepxawmecs B ctaHpapte MCO/MIK
17000:2004, a TakXe cnegyiouwme:

3.1 3aka3uuk (client): OpraHuzaumsa (MM nMUO), OTBETCTBEHHAS 3a BbINOMHEHWE CEPTUPUKALMOHHbBIX
TpeboBaHwui, B TOM Yncne K NpoayKLmu.

MprMeyaHwne - Ecnu HET ppyrunx ykasaHuii, B HACTOAWEM CTaHOapTe COBO "3aKa3ymk" pacnpoCTpaHAETCs Takxe
Ha "3asaButens".

3.2 KoHcanTuHr (consultancy): Yuactue B:

a) NPOEKTUPOBAHUW,  WIrOTOBMEHUW, MOHTaXe, TEeXHUYECKOM  0OCnyXuBaHUM  UNKM  peanunsauuu
CepTUCULNPOBAHHON NPOAYKLMX NN NOo4NEeXallel cepTUunkaunm;

b) npoekTMpoBaHUKW, BHEOPEHWM, OCYLIECTBAIEHUW WU  NOAAEPXaHuM B OOMXHOM  COCTOSIHUM
CepTUULMPOBAHHOIO NpoLecca Uan Noanexallero cepTudmnKaunm;

C) NPOEKTMPOBaHWU, BHEAPEHWUMW, OKa3aHWU WMAW MOLLEPXKAHUU B OONXKHOM COCTOSHUM CEpTUEULMPOBAHHO
YCNyru Unu noanexailei cepTmcprkalmm.

MpumeyaHve - B HacToswWweM cTaHaapTe TEPMUH "KOHCANTUHI" UCMONb3yeTCs NPUMEHUTENbHO K AesATeNbHOCTH

opraHoB Mo cepTudpukauun, nx nepcoHana n opraHuM3alunin, NoAOEpPXMBaOWNX OTHOWEHUS C 3TUMKW opraHamu no
cepTudumkaummn.

3.3 oueHmBaHue (evaluation): CoueTaHve cyHKUMIA BblbOpa W oOnpefeneHvst OesTeNbHOCTM MO OLUeHKe
COOTBETCTBMS.

MprmeyaHne - @yHkumm Boibopa 1 onpenenexns yctaHorneHsl B ICO/M3K 17000:2004 (pasnenst A.2 n A.3).

3.4 npoaykuums (product): PesynbTtaT npouecca.
MpumeyaHre 1 - B ctanpapTe MCO 9000:2005 ykazaHbl YeTbipe 061MX KaTeropum npoayKumm:

- ycnyru (MepeBosku);
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- nporpaMMHoe obecrnevyeHune (KOMMbIOTEPHAs Nporpamma, cnosapb);

- TEXHMYECKUe cpeacTea (asuratenb, MexaHuyeckas aetanb);

- nepepabaTbiBaeMble MatTepuarbl (CMaska).

MHorve Buabl NpoayKUUM COAepXaT 3/IEMEHTbI, OTHOCSILMECS K pasnnyHbiM 0b6wmm kateropuam. OTHeceHne ee K
ycnyram, nporpamMMHoMy obecrneyeHunio, TEXHUYECKUM CpeacTBam nnm nepepabartbiBaeMbiM MatepmanaM 3aBuUCcUT OT

npeobnagatowero aneMeHTa.

MprmeyaHve 2 - Mpoaykumsa BKAOYAET pe3ynbTaTbl NPOLECCOB, TakMX Kak POCT pacTeHwin unm oopMrpoBaHue
APYrux NPUPOAHLIX PECYPCOB.

Mpumeuarne 3 - SaumcteoBaHo 13 MICO/M3K 17000:2004, 3.3.

3.5 npouecc (process): COBOKYNHOCTb B3aMMOCBSI3aHHbIX WM B3aUMOAEWCTBYIOWMNX BUOOB [LESTENbHOCTH,
npeobpasytowmx BXxoabl B BbIXObI.

anMep - CBapO'-lele rnpoueccel; TepMundeckas o6pa6orl<a; npon3BoncCTBeHHbIe (HaanMep,
obecrneyeHne prHKLlMOHMpOBaHMﬂ Wwin BbINMyCK npoAaykuunn c 3agaHHbIMU ,ﬂOﬂyCKaMM); npon3BoncrBo
MUuLLLeBbIX Npo.L4yKTOB,; BbipaLunBaHune pacreHm71.

MpumeyaHwne - 3aumctBoBaHo 13 ICO 9000:2005, 3.4.1.

3 . 6ycnyra (service): Peaynbtatr, no kpaiHei Mepe, OOHOro Buaa AesitenbHocTn (0b6s3aTenbHO
OCYLWECTBNSEMOrO BO B3aMMOAEWCTBMM MOCTaBWMKA C NOTPebUTenem), KOTOpbIA, Kak MpaBUno, HOCUT
HemartepuanbHbIA xapakTep.

MpuMmeyaHwne 1 - MNMpenocTaBneHne yCnyrn MoXeT BKOYaTb:

- 0esiTeNbHOCTb, OCYIIECTBMSIEMYIO Ha MaTepuanbHOW npodykuum notpebutens (Hanpumep, noanexalyuii
PEMOHTY aBTOMOOUNb);

- DeATenbHOCTb, OCYIECTBASEMYIO HA HEMATEPMANbHON NPOLYKLUUN NOTpebutens (HanpuMep, BbinUCcKa CnpaBKu
0 Joxondax 4js NoAroTOBKM HANOroBOM Aeknapaumnn);

- NocTaBka HemaTepuanbHOW NPOaYKLMW (HanpuMep, NpeaocTaBneHne nHpopmaumm);
- cosfaHue 6naronpusaTHLIX YCNOBWIA ONS KNMEHTOB (HanpuUMep, B rOCTUHMLAX 1 pecTopaHax).

MpumevaHwne 2 - 3anmcteosaHo 13 NCO 9000:2005, 3.4.2.

3.7 ceptucpukaumoHHoe TpeboBaHue (certification requirement): 3agaHHoe TpeboBaHMe K NPOAYKLUMU, KOTOPOE
OOJTXHO ObITb BbIMNOMHEHO 3aKa34MKOM ONna npoxoxXgeHua nnu nogoepxaHusa cemecpMKaumm.

MpumeyaHne - CepTudmkaunoHHble TpeboBaHUS NPEnbABNAOTCS 3aKa3uyuky 0OblYHO Ha OCHOBaHWWU LOroBopa
Ha nposedeHve paboT no ceptudpmkauun (cm. 4.1.2) ana obecneyeHns COOTBETCTBMS HACTOSWEMy CTaHOapTy U
MOTyT TakXxe BKMO4YaTb TpeboBaHWUs, NPeAbSBNSEMbIE CXEMON CepTucuKaumn, M He BKMOYaloT TpeboBaHus,
npenbsaBnsemMble K opraHy no cepTueuKaumm.

anMep - K CepTM(PMKaLLMOHHbIM Tpe6OBaHMﬂM, He sAB/sALWLNMCS Tpe6OBaHMﬂMM K npoAaykKkuunu,
OTHOCHATCA:
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- 3aK/1r04eHune 4,0rosopa Ha nposeneHne pabor no cepTuchnkaunm;

- BHEceHue nnarbl;

- npengocTaBneHne NHGopMaLnmu 06 U3MeHeHNSIX, BHOCUMbIX B CEPTUCOULIMPOBAHHYIO MPoa yKLUIO;

- npenocTas/ieHne 40CTyna K cepTugbuumupoBaHHON NpoayKUNKN OJ151 NMpoBeneHUs Han3opa.

3.8 TpeboBaHue K npoaykKuum (product requirement): TpeboBaHue, OTHOCSIWEECS HEMOCPEACTBEHHO K
npoaykuMm M ycTaHaBNMBaemMoe B cTaHhapTax WAnM APYrux HOPMATMBHbIX LOKYMEHTax, OMnpenesfisieMblX CXEMOM

cepTudumkaumu.

MpvmeyaHne - TpeboBaHMs K MPOAYKLMU MOryT YCTAHABNMBATLCS B TaKMX HOPMATMBHbLIX LOKYMEHTax, Kak
pernameHTbl, CTaHAAPTbl N TEXHUYECKME YCNOBHUS.

3.9 cxema ceptudomkaumm (certification scheme): Cuctema cepTudpmkaumm, OTHOCSWAACA K OnNpeneneHHomn
npoaykuun, K KOTOpOI7I NPUMEHUMbl OOHN N Te Xe 3adaHHble TpGéOBaHVIH, KOHKpPEeTHblE NpaBuna 1 npouenypol.

Mpumeuarne 1 - SaumcteoBaHo 13 MCO/M3K 17000:2004, 2.8.

MpuMmeyaHne 2 - MNoHsATME "cuctema cepTudpukaumn” o3HavyaeT "CUCTEMY OLIEHKM COOTBETCTBMA", onpeaeneHve
conepxutca 8 MCO/M3K 17000:2004, 2.7.

MpumeyaHre 3 - B cxeme cepTudomkauuy orosapusaioTcs npasunna, Npouenypbl ¥ aiMUHUCTPATHBHbIE acnekTbl
OCYLLECTBNEHUS CEePTUUKALMM NPOAYKLMN, MPOLIECCOB U YCNyT.

Mpumeyarve 4 - B ctaHpapte MCO/M3K 17067 un pykosoactsax NCO/M3K 28 n NCO/M3K 53 conepxartcs
obwue MeToamyeckme ykasaHus no paspaboTke Cxem cepTmdnkaLmn.

3.10 obnactb ceptudpukaumm (scope of certification): OnucaHne:
- NpoAyKunKn, NPoLIeCCoB UAN yCAyr, NPOXOAAWNX cepTudmKaLmio;
- IPUMEHAEMON CXEMbI CepTUOUKALNN;

- CTaHOApTOB M LPYrvx HOPMaTUBHBLIX OOKYMEHTOB, C yKasaHueM pnaTbl nybnukauum, TpeboBaHUsSIM KOTOPbIX
LONXHbI COOTBETCTBOBATb NPOLYKLIMS, MPOLECCH! UMW YCNYT 1.

3.11 Bnapenewn, cxembl (scheme owner): YacTHoe nvuUO MAM opraHu3auusi, OTBETCTBEHHAS 3a pas3paboTky u
nopnepxaHue B paboTocnocobHOM COCTOSHUN KOHKPETHOM CXeMbl CepTUOnKaLunm.

MNMpvmeyaHve - Bnapenbuem CxeMbl MOryT OblTb OpraH WAW rpynna oOpraHoB Mo cepTudmkauuu, opraH
rocynapCTBEHHON Bnactun, otpacnesoe o6beanHeHne, n apyrne cybbekThl.

3.12 opraH no ceptuchukaumm (certification body): OpraH no oueHke COOTBETCTBUSA TPETbeil CTOPOHOW,
ONepupYoLWNiA cxemamm cepTrdnkaunm.

I'IpMMeanme - OpraH no CepTI/IC*)I/IKaLI,I/II/I MOXeT ObiTb HenpasunTeNbCTBEHHbIM NN NpaBUTENIbCTBEHHbLIM
(Ha,ﬂeﬂeHHblM NN He HaneneHHbIM perynaTtuBHbIMA I'IOJ'IHOMO'-IVIFlMVI).

3.13 6ecnpuctpacTHoCTb (impartiality): Hannune o6bekTMBHOCTN.

MpumeyaHvne 1 - MoA 06BEKTUBHOCTHIO MOHUMAIOT OTCYTCTBME MM paspelieHne KOHMPIMKTOB UHTEPEecoB BO
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n3bexaHue nx oTpULaTENBHOMO BIUSIHNS HA AesTeNIbHOCTb opraHa no cepTndmkaumm.
MpumeyaHre 2 - K gpyrum TepMuHaM, nepenarowmm cyTb HecnpncTpacTHOCTW, OTHOCATCS CaMOCTOSITENBHOCTb,

OTCYTCTBME KOHQNMKTA MHTEPEecoB, HenpenB3sATOCTb, HEWTPaNbHOCTb, CNpasBeannBOCTb, Hel'lpe,ﬂy6e>K,D,eHHOCTb,
paBHOE OTHOWeHne, He3aBUCUMOCTb U C6al'laHCVIDOBaHHOCTb.

4 O6uime TpeboBaHUS

4.1 MNMpaBoBble N KOHTPaKTHbIEe BOMNPOCHI
4.1.1 Opnaonyeckasi OTBETCTBEHHOCTb

OpraH no cepTudomKaummn AonxXeH 6biTb OPUANYECKNM JIMLIOM MW €ro OnpeaeNieHHol YacTblo, 4ToBbl OHO HECO
npaBoBY0 OTBETCTBEHHOCTb 3a BCE AOEMCTBMS, Kacawowmecs cepTudomkaumu.

MpumeyaHure - MNpennonaraeTcs, YTO roCynAPCTBEHHbBIA OpPraH Nno CepTMgUKaLLUN ABASETCS OPULNYECKUM NMLOM
Ha OCHOBE CBOEro rocyAapCTBEHHOro cTaTyca.

4.1.2 OoroBop Ha NpoBegeHue paboT No cepTudpmkaLmm

4.1.2.1 OpraH no ceptucmkaumm LONXEH UMETb IOPUANYECKN OEACTBUTENbHOE COrnalweHne O NpoBeLeHUU
paboT no cepTudpmkaLmm ons 3aKkas4ymkoB, KOTOPOE AOMXHO YCTAHABNMBATbL UX B3AVMHYKO OTBETCTBEHHOCTb.

4.1.2.2 OpraH no cepTndomKaumm LONXeH NpUHSATbL HeobXxoauMbie Mepbl, YToObl LOroBOp Ha nposeneHwe paboT
TpeboBan oT 3akasuymka cobnoaeHns, No KpaHel Mepe, CneayWwmx yCnoBuii:

a) NOCTOSIHHOrO BbINOIHEHNS1 CEPTUMKALMOHHBIX TpeboBaHwWit (cM. 3.7), BKNIlOYasi BHECEHUE COOTBETCTBYHIOWMX
N3MeHEHWIA, coobluaeMbix opraHy no ceptudmkaumm (cMm. 7.10);

b) cooTBeTCTBMSA CEpTUCULMPOBAHHOA Npoaykumm TpeboBaHusaM K npomykuum (cMm. 3.8), ecnu cepTudomkaums
KacaeTcs HenpepbIBHOro NPou3BoOACTBA;

C) NPUHSATUS HEOBX0AMMBIX MEP ANS:

1) oueHuBaHus (cM. 3.3) 1 Hagsopa (Mpu HeobxoAMMOCTW), BKMOYas MPenocTaB/ieHMe BO3MOXHOCTM ONs
M3yYeHUs [OOKyMeHTauuMm W 3anuceil, a TakXxe pJoctyna K obopynoBaHWiO, MecTam, 30HaMm, nepcoHany wu
cybroapsinumMkam 3akasunka;

2) paccMoTpeHns xanob;

3) yyactusa HabntogaTeneii npum HeobxoAMMocCTH;

d) BLICTYMNIEHUS C 3asBNEHUSAMU, KacaloWmMMINCa cepTudomKaLnmm, UCKNIoYMTeNbHO B ee pamkax (cm. 3.10);

€) CMoNb30BaHUs cepTudprkaumnm NPoaykumMn Takum obpasom, 4yTobbl He HaHecTu ywepd penyTauum opraHa no
cepTMdomkaumMmn, M otkasa OT Kakux-nmbo 3asBheHWiA, Kacalowwmxcs cepTudhukaumm npoaykumum, KOTopble MOryT
paccMaTpuBaTbCsl Kak HEMO3BOUTE/bHbIE U BBOASWME B 3261y XAEHMWE;

f) mpmocTaHOBKM unM OTMeHbl cepTudmKaunn, npekpaweHns WUCNoNb30BaHMS BCEX CPEACTB PEKNaMHOro
XapakTepa, CCbINalWmxcs Ha CepTUdMKaUMIO, U MPUHATUS MEpP COrnacHo TpeboBaHUSIM CXeMbl CepTudrkaumm

(Hanpumep, BO3BpPaLLEHNS CEPTUPMKALMOHHBIX LOKYMEHTOB) U NIOObLIX APYrnX HEOOXOAUMBIX MEP;

g) npenocTaBNeHMsl 3aKa34ynkoM APYruM muam Konuid JOKYMEHTOB Mo cepTudovkaumm, BOCNPOU3BEAEHHbIX BO
BCEW NONHOTE MM KaK 3TO OrOBOPEHO B CXEME CEPTUIMKALIMU;

h) BbinonHeHMs TpeboBaHUiA opraHa Mo cepTudorKaumm UM OCyLECTBNEHNS OEACTBMWIA, NPeLNUCaHHbIX CXEMOM
cepTudmkauum npu ccbinkax Ha cepTuukaumio npodykumm B CPeacTBax MacCoBOM WHGOPMauUMK, Takux Kak
LOKYMEHTbI, BpOLLIOPbI MM MaTepuanbl PeKNamMHOro XxapakTepa;
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i) BbINONIHEHMS NOObLIX TpeéoBaHVIVI, yCcTaHaB/MBaEMbIX CXEMOW cepTudukauum B OTHOLWEHUM WUCMONb30BaHUSA
3HAKOB COOTBETCTBUSA UK codepXawnxca B MHgopMaLmmy rno npoaykumnu;

j) BemeHus 3anucelt Bcex Xanob, AOBEAEHHbIX A0 CBEOEHWS 3akasuyvka W KacaloWWXCs BbIMOSIHEHWS
CepTUMKALMOHHBIX TPEBOBaHWIA, 1 NPeaoCTaBNEHNS X OpraHy No cepTudmkauum no ero 3anpocy:

1) NpUHATME COOTBETCTBYIOWMX MEpP B OTHOWEHWW Takmx Xanob n nobblx HEOOCTAaTKOB, OOHAPYXEHHbIX B
NpPoyKLMM, KOTOPbIE BNMSIOT HA COOTBETCTBMNE CEPTUPUKALIMOHHBIM TpeboBaHUAM;

2) DOKYMEHTUPOBaHMe NPeanpUHATLIX OeACTBUNA.

MpumeyaHve 1 - MoaTBepXAeHVWe OpraHoM Mo cepTudUKaumMm NyHKTa j) MOXeT ObiTb OrOBOPEHO B CXeme
cepTudomkaumm.

k) He3aMeLNNTENbHOro MHPOPMMPOBAHNS OpraHa no cepTudmKaumn 06 N3MEHEHNSX, KOTOPbIE MOTYT MOBAUATD
Ha BbINO/IHEHVE CepTUMVKAUMOHHBIX TpeboBaHMiA.

MpumeyaHne 2 - K TakuM U3MEHEHUSIM OTHOCATCS:
- NPaBOBOW, KOMMEPYECKUIA, OpraHN3aLMOHHbIA CTATyC UK NPaBo COBCTBEHHOCTY;

- OpraHusauvoHHasi CTpyKTypa W PyKOBOACTBO (Hampwmep, OCHOBHOW ynpaBNeHYeckuii nepcoHarn,
OTBETCTBEHHbIN 3@ NPUHATNE PELEHWIA, NN TEXHNYECKE PABOTHUKM);

- MOAMdpVKaLMM NPOAyKUMM NN NPOV3BOACTBEHHOIO NPOLIECCa;
- ajpec ong CBA3W U MecTa NpoBeaeHns paborT;

- OCHOBHble U3MEHEHWNA B CUCTEME MEHEeOXXMEHTA KayeCTBa.

4.1.3 Ucnonb3oBaHue NULLEH3UNR, CepTUCPMKaTOB N 3HAKOB COOTBETCTBUS

4.1.3.1 OpraH no cepTudmKauum AONXKEH OCYWECTBNSTb OrOBOPEHHbIi CXEMOV CepTudmKauum KOHTPONb 3a
npaBoM COBCTBEHHOCTW, UCMONb30BAHWEM U AEMOHCTpauuen NULEH3UA, CepTUEUKATOB, 3HAKOB COOTBETCTBUS U
ntobbix APYrux CPEACTB NMOATBEPXKAEHUS CepTUKaLmMmn NPoayKLUMH.

[MpuMeyaHre 1 - YkasaHus no NnpyMeHeHno CepTUdmMKaToB 1 3HaK0B, paspelleHHbIX OpraHoM no cepTudpukanmm,
conepxartca B pykosoactse MCO/MOK 23.

MpumeyvaHne 2 - Ctanpapt MCO/M3K 17030 yctaHaBnnBaeT TpeboBaHUS K MCMONb30BAHUIO 3HAKOB TPETbUX
CTOPOH.

4.1.3.2 K owunboyHbIM CCbiKaM Ha cxemy cepTuchvkaumMnm unu BBOASWEMY B 3abnyXAeHne MCnonb30BaHUO
NINLEH3WIA, cepTUMKaTOB, 3HAKOB WUNU NOObIX OPYrux CPEencTB MNOATBEPXIEHUS cepTudomkauum npoaykuuu,
06Hapy>XeHHbIX B JOKYMEHTax Uav ApYrmx peknamHbix Matepuanax, fOSIXHbl MPUHUMATLCS COOTBETCTBYIOWMNE MEPbI.

MpumeuyaHne - Takme mepbl npusedeHbl B pykoBoactse VMICO/MOK 27 n MoryT BkYaTb KOppekTupylowme
LEeCcTBMSA, aHHyMpOBaHUE cepTudukata, nybnmkaumio o HapylweHun u npyu HeobxoauMOCTM Apyrue npaBoBble
OencTBus.

4.2 YnpaBneHue 6ecnpucTpacTHOCTbIO
4.2.1 PaboTbl N0 cepTMdomKaummn 0OMXHbI NPOBOANTbLCS HecnpnucTpacTHo.
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4.2.2 OpraH Mo cepTuduMKaumMnm HeceT OTBETCTBEHHOCTb 3a BecnpucTpacTHOCTb CBOEW AESATENbHOCTU U He
LOMyCKaeT HanU4mMs Kakmx-nmbo KOMNPOMETUPYIOWUX ero KOMMEPYECKNX, (OUHAHCOBBIX MU MHbIX (DaKTOPOB.

423 OpraH no cepTuovkauMn [OOMXEH Ha MNOCTOSHHOW OCHOBE WAEHTUMMUMPOBaTL Kacatowmecs
6ecrnpucTpacTHOCTU PUCKU, KOTOpble BO3HWKAIOT BCNEACTBUE €ro AeATe/IbHOCTW, MM B3aWMOOTHOWEHWUA, UK
B3aMMoLeicTBuMst nepcoHana (cM. 4.2.12). OfHako TakvMe B3aVMOOTHOLWEHWS He 06s13aTenbHO MOryT MPUBOAUTL K
BO3HWKHOBEHMIO PyCKa, CBA3aHHOTO ¢ 6ecnpucTpacTHOCTbIO.

MpumeyaHve 1 - BaaMMooTHowWeHMe, KOTOPOE MpencTaBasieT yrpo3y ans obecneyeHnst 6ecnprucTpacTHOCTM CO
CTOPOHbI OpraHa no cepTugukaumnm, MoxeT 6blTb OCHOBAHO Ha NpaBe COOCTBEHHOCTU, yNpaBieHUN, MEHEeAXMEHTE,
nepcoHane, COBMECTHbIX pecypcax, (OUHaHCax, KOHTpakTax, MapkeTuHre (Bknwo4yas O6peHAauHr), Bbinnarte
KOMWCCWOHHBIX UMM HA OPYruX CTUMynax Anst HOBbIX 3aKa34yMKOB U T.M.

MprmeyaHve 2 - BobisiBNeHWe PUCKOB He nonpasymeBaeT MPOBEAEeHMEe WX OLUEHKM cornacHo ctaHpapty WCO
31000.

4.2.4 Tpun noeHTMguKaumum pucka, ces3aHHoro ¢ obecnedyeHnem 6ecnpucTpacTHOCTU, OpraH Mo cepTudmKaumm
JONXEH NPOAEMOHCTPUPOBATDL, KaK OH YCTPaHAeT Ui MUHUMU3MPYET OaHHbIA PUCK OO0 NPMeMIeMoro ypoBHs. Takas
nHdopmMaLmsi Heobxoauma ons peannaaunm MexaHmaMa, oroBopeHHoro B 5.2.

425 OpraH no ceptudpmvkaumm [ONXeH UMeTb 0053aTenbCTBO BBICWEro PyKOBOACTBA MO obecneyeHuio
6ecrnpuncTpacTHOCTM.

4.2.6 OpraH no cepTudpmrkaLmn unu PUENYecKne nuua, Haxo4AWMECs NoL4 ero OpraHn3aLMoHHbIM KOHTPOIEM
(cM. 7.6.4), HE DONMXHbI:

a) OblTb MPOEKTMPOBLLMKOM, W3rOTOBMUTENEM, YCTAHOBWMKOM, pPAaCrnpOCTPaHUTENEM WAW MNONb30BaTENEM
CEepTUEMLMPOBAHHON NPOaYKLIMN;

b) 6bITb NPOEKTUPOBLLMKOM, pa3paboTUMKOM, ONepaTopPOM UMM NONIb30BATENEM CEPTUULMPOBAHHOMO NPoLecca;

c) 6bITb NPOEKTUPOBLUKOM, Pas3paboTUMKOM, MPOBAKLEPOM UM ONEPATOPOM CEPTUULNPOBAHHON YCRYri;

d) npeanaratb UM NPeLoCTaBNSATb KOHCANTUHIOBbIE YCAyru (CM. 3.2) CBOMM 3aKasynkam:

e) npepnaratb WAM NPenoCTaBNATb KOHCANTMHIOBblE YCNyrM MO CUCTEMaM MEHeLXMEHTa WnuM ycnyru no
NPOBEOEHNIO BHYTPEHHWX MPOBEPOK CBOMM 3akasuymkam B Clyyasix, korga cxema ceptudouvkaumm Tpebyet
OLEHMBAHNS UX CUCTEMbl MEHEXMEHTA.

MpumeyaHne 1 - OT0 He ucknyaeT:

- BO3MOXHOCTM 06MeHa nHdpopMaumeii (Hanpumep, ONs Pa3bsACHEHUS NMOYYEHHbIX Pe3yNbTaToB UM YTOYHEHUS
TpeboBaHwuit) MEX Ay OpraHoM Mo cepTudprKaLmm 1 ero 3akasynkamu;

- UCMONb30BaHWS, YCTAHOBKM U 0OCNYXMBaAHUS CEPTUMULMPOBAHHON NPOAyKUMKW, Heobxoaumon ans
PYHKLMOHMPOBaHNS opraHa no ceptundoukauunu.

MpumevaHne 2 - OnpefeneHne MNOHATUS "KOHCYNbTUPOBaHWE MO CUCTEME MeHeOXMeHTa" npuBedeHO B
ctaHgapte MICO/M3K 17021:2011, 3.3.

4.2.7 OpraH no ceptuukauum [OMXKEH rapaHTUpoBaTth, YTO LESTENbHOCTb OTLAENbHbIX IOPUANYECKMX NUL, C
KOTOPbIMU OH NOAOEPXMBAET OTHOLWEHNS, He CTABUT Mo yrpo3y 6ecnpucTpacTHOCTb ero OesiTeNIbHOCTU.

Mpumeyarue - Cm. 4.2.3 (npumeyaHmne 1).

4.2.8 Korga otpenbHoe topuanyeckoe nuuo (cM. 4.2.7) npennaraeT VAW BbiNyckaeT CepTUULNPOBAHHYIO
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NpPoAyKUMIo (UNK Noanexatyto cepTudomkaunm) U NPenocTaBnseT KOHCaNTMHIOBbIE yCnyru (cM. 3.2), pyKoBoasiume
paboTHUKM opraHa Mo cepTucOuKauumM 1M ero nepcoHas, 3aHWMAaloWMWACA aHanM30M W MPUHATMEM PELEHWA, He
LOJIXHbl y4yacTBOBaTb B [LESATENbHOCTU TaKOro IOPUAUYECKOro Nnua, a ero COTPYLOHWKM - COOTBETCTBEHHO B
ynpasneHUy opraHom no cepTudomkaumm, NPOBEAEHUN aHANWN3a NN NPUHSATUN PELIEHWA.

MpumeyaHve - TpeboBaHMsa K 6ecnpuUCTPacTHOCTN NepcoHana, OTBETCTBEHHOrO 3a OLEHVBaHWe, YCTAHOBNEHbI B
pasgnene 6, a [ONoNHUTENbHbIE TPeOOBaHUS - B APYrux cTaHaapTax, ykasaHHbix B 6.2.1 1 6.2.2.1.

4.2.9 [lesTenbHOCTb opraHa Mo cepTuduKaumm He MOXeT MpPefoCTaBAsaTbCs WM MpennaratbCs B CBS3U C
paboToin opraHv3aumm, okasblBawoolei KoHcanTuHrosble ycnyrm (cm. 3.2). OpraH no cepTuduKaumm He AONXEH
KOHCTaTMpoBaTb MNM AaBaTb MOHATb, YTO cepTudpmkaums Gynet npowe, nerye, 6bicTpee unu pewesne, ecnut
npUBErHyThb K ycnyram KOHKPETHON KOHCANTUHIOBO OpraHn3aumni.

4.2.10 lMepcoHan He OONXeH NPOBOAUTb aHanM3 UM NPUHUMaTb peLeHUs No cepTudoukaunum npoaykumn, no
KOTOPO OH MPenocTaBnseT KOHCANTWMHroBble ycnyrm (cMm. 3.2), B TeYeHne nepruona, OroBOPEHHOr0 OPraHoM Mo
cepTudomkaumu.

MpumeyaHve 1 - Takoi nepron MOXeT ObiTb YCTAHOB/IEH B CXEME CEPTMIUKALMN UK, ECNN OH OrOBapuBaeTCH,
6bITb 4OCTATOYHO ONMUTENbHBIM ANS TOro, 4Tobbl He AUCKPeauTMpoBaTb 6GecnpucTPacTHOCTb MNPV aHanuae unm
MPUHSATUM peleHnii. HYacTo ncnonb3yeTcs ABYXNETHUI Nepuoa.

MpumeyaHre 2 - TpeboBaHus Kk GeCNPUCTPACTHOCTM NepcoHana, OTBETCTBEHHOMO 3a OLIEHMBAHWE, YCTAaHOBIIEHbI
B pasgene 6, a AONONHNTENbHbIE TpeboBaHUs - B APYryX cTaHaapTax, ykasaHHblx B 6.2.1 1 6.2.2.1.

4211 OpraH no cepTuUKauMnm MPUHUMAET Mepbl, HanpasleHHble MNpPOTMB MbObIX Yyrpo3  ero
6ecnpucTpacTHOCTA, BO3HUKAIOWMX BCNEACTBME OEWCTBUIA OPYruX NnL, OPraHoB UMM OpraHu3aumii, 0 KOTOPbIX eMy
CTano U3BecTHO.

4.2.12 Becb nepcoHan opraHa no ceptuukaumm (Kak WTaTHbIA, Tak Y BHEWTAaTHbINA) WX KOMUTETbI, KOTOpble
MOryT OKaablBaTb BAVNSIHWE HA 3TY AEATENbHOCTb, AOMXKHbI AeicTBOBaTb BECNpUCTPaCTHO.

4.3 OTBETCTBEHHOCTb U (PpMHAHCUpOBaHue
4.3.1 OpraH no cepTMgmKaumy NPUHNMAET COOTBETCTBYIOWME MEPbI (HANpUMep, CTpaxoBaHWe WU Co3daHue
pEe3epBOB) ANs peanu3aumy 0TBEeTCTBEHHOCTM B CBA3M CO CBOEI AeSTeNbHOCTbIO.

4.3.2 OpraH no ceptugomkauun gonxeH obnagatb oMHaAHCOBOM CTAbWMNBbHOCTBIO U pecypcamun, HeobXoaMMbIMU
ONS BbINONHEHWS CBOE OeATeNbHOCTW.

4.4 HepncKpUMMHALIMOHHbIE YCNOBUSA

4.4.1 Monntuka n npouepypbl, B COOTBETCTBMM C KOTOpbIMM paboTaeT opraH mo cepTudovkaumm, a Takxe
ynpaeBneHne MMM He LO0J1IXHbI 6bITb ANCKPUMUHAUNOHHbBIMUK, CO30aBaTb 6apbepbl nnn npenatcTteoBatb OOCTyny
3asasuTenen, KpoMme cny4yaeB, OroBOpeHHbIX B HACTOSAWEM CTaHOapTe.

4.4.2 OpraH no cepTuchmkaumm obecneyrBaeT AOCTYMHOCTb CBOMX YCNyr ANs BCEX 3asBUTENei, AesTeNbHOCTb
KOTOpPbIX HAXOANTCA B 061acTy ero KOMNeTeHUmn.

443 Joctyn K npoueccy cepTugukauum He J[OONXEH 3aBuCeTb OT pas3MepPOB 3akasymka wunm ero
NMPVHaONEeXHOCTN K Kakoin-nubo accoumaumm uam rpynne u He OblTb OOYCNOBNEH KOMMYECTBOM YXE BblOAHHbIX
cepTudgmkaToB. He 4ONXHO cylwecTBoBaTh HEMPABOMEPHbIX (OUHAHCOBbLIX NN NHBIX YCIIOBUIA.

MpumeyaHne - OpHako opraH Mo CepTMUKALMM MOXET 0TKa3aTb 3aKa3uuky B MPUHSATUM €ro 3asiBKu Ha
cepTudmKaumio, Korga CywecTBYHOT Beckvme uaM 060CHOBAHHbIE MPUYMHBI, Takne Kak He3akoHHasl OesiTeNbHOCTb,
Hannyne AaHHbIX O HEOAHOKPATHBIX HECOOTBETCTBUSAX CEPTUMMKALMOHHBIM TpeboBaHNAM/TpeboBaHMSAM K NPOaYKLMM
nnun nonobHble cnyyau.
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4.4.4 OpraH no cepTuchrKaumMn OOMXEH OrpaHnyMBaTb cBoW TpeboBaHWs, OLEHVWBAHWE, aHANWU3, pelweHns u
HaO30p (ecnv NpeaycMOTPEH) BOMPOCaMU, KOTOPbIE HEMOCPELCTBEHHO OTHOCATCS K 3TOW obnacTu.

4.5 KoHbuaeHUManbHOCTb

4.5.1 OpraH no cepTudurkaumm LONXEH HECTW OTBETCTBEHHOCTb C MOMOLbBIO MMEIOWMX OPUONYECKYIO CUNY
0653aTenbCTB 3a ynpaBfeHne BCel WHOpMauMen, NOonyYeHHOW unu CHOOPMMPOBAHHON MpW NPOBELEHUW 3TOW
LesATenbHOCTN. 3a UCKMIoYeHneM MHAopMaLMM, COrnacoBaHHOM MeXdy OpraHoMm no cepTudukauny 1 3akasynkom
(HanpuMmep, C UENbl pearnpoBaHWs Ha Xanobbl), Mpoyas MHGOPMauMs paccmaTpuBaeTCsl Kak SBASOWANCS
COOBCTBEHHOCTbIO OpraHa no cepTuduKaumMm u cuntaeTcs KoHuaeHumanbHon. OpraH no cepTudnkaumm AONXeH
3ab6naroBpeMeHHO MHMOPMMPOBaThL 3akasdumka 06 WHopMauun, KOTOPYlO OH HamepeH chenatb AOCTOSIHUEM
06LWeCcTBEHHOCTN.

4.5.2 Korpa cornacHo 3akOHy WAM OOroBOpHbIM 06s3aTenbcTBaM OT opraHa no cepTudpmkaumm Tpebyetcs
ornacuTtb KOH(UAEHUMANbHYIO MHPOPMaLUMIO, 3aKasymka UMM 3anHTepecoBaHHOE ML, eClM 3TO He 3anpelleHo
3aKOHOM, 13BelaoT 06 aToM.

4.5.3 VHopmaums 0 3akasyvke, MONyYyeHHas Hanpumep, OT MpeabsBUTENs NPETEH3UU, PErynupyowmx
OpraHoB, [OJIXHa paccMaTpmBaTbCs Kak KOHMaeHUManbHas.

4.6 O6wepnocTynHas uHcpopmaums

OpraH no ceptudprkaumm LONMXKEH COXpaHsiTb (C MoMowWwblo Nybnukauwin, SNeKTPOHHbIX U OPYrnX CPEencTB) U
[enatb LOCTYMHbIM MO 3anpocy:

a) MHGOPMaLMIO (MM CCbINIKK) O CXeMax cepTudmkaumm, BKaoYas npasmna v npouenypbl OLEHNBAHNS, BblOauM,
NPOLNEHNs, PaclMPEeHns U cyXXeHns obnactn NPpUMeHeHWsl, MPMOCTAHOBNEHMS AEACTBUS, OTMEHbl UM OTKasa B
Bbloaye ceptudpukara;

b) onucaHme cnocoboB, ¢ MOMOLBbIO KOTOPbLIX OpraH no cepTudpukaumMm nonyyaet PUHaAHCOBYIO MOOOEPXKY, U
061wyt MHGIOPMaLMIO O NnaTe, B3MMaeMoi ¢ 3asiBUTENER N 3aKa34nKoB;

C) onucaHve npas n 06s13aHHOCTEN 3asiBUTENEN U 3aKa34MKOB, BK/toYast TpeboBaHMs 1 OrpaHnyeHunsl, CBsi3aHHbIe
C CMONb30BaHMEM 3HaKa opraHa rno cepTudorkaumm n co cnocobamm CCbinki Ha MONTyYEHHbIN cepTudukar;

d) MHpopmMaumio 0 NpoLiegypax PacCMOTPEHUs Xanob 1 anennsuuni.

5 CTpyKTypHble TpeboBaHus

5.1 OpraHusaumoHHasi CTPYKTypa 1 BbiCcLLee PYyKOBOACTBO
5.1.1 PaboTbl Mo cepTuguUKauMm [ONXHbI ObiTb OpraHM3oBaHbl W MPOBOAUTBLCA TakuM obpas3om, 4TOoObI
obecneuymBatb HECNpPMUCTPACTHOCTD.

5.1.2 OpraH no ceptudpmkaumm OOKYMEHTUPYET OPraHv3auMOHHYO CTPYKTYPY, AOMXHOCTHble 0065S3aHHOCTH,
OTBETCTBEHHOCTb, MOJIHOMOYUS PYKOBOACTBA W OPYroro nepcoHana, OCyWeCcTBASIOWEro ceptTudmkaumio, a Takxe
nobbix noppasgeneHwin  (komuTtetoB). Ecnn opraH no ceptudomkaumMu  SBRSieTCS  ONPELeNneHHOM YacTblo
IOpUAMYECKOro Nnua, CTPYKTypa LONXHAa onpedensaTb MOpsAoK MOLYMHEHHOCTU M B3aWMOCBS3b C €ro Apyrumm
yacTamu.

5.1.3 PykoBonctBo opraHa no ceptudpukaumm HasHayaeT COBET AUPEKTOPOB (ynpasnsoWmMii opraH) wu
onpegenseT rpynny nuu, HeCyLWmX NOsHYK OTBETCTBEHHOCTb 3a KaX4oe 13 cneayowmx HanpasneHui:

a) pa3paboTKy NOANTUKK, OTHOCSIWLYIOCS K OYHKLIMOHMPOBAHMIO opraHa no ceptudmkauum;
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b) Hap30p 3a BHeapeHneM NOANTUKK U Npoueayp;

C) Haa30p 3a OMHAHCOBLIMM CPEeACTBaMK opraHa no cepTudukaumm;
d) passmTue paboT Nno cepTUUKaLNK;

e) BblpaboTky cepTUgMKALMOHHBIX TPpeboBaHWIA;

f) oueHuBaHue (cM. 7.4);

g) NnposBeeHne aHanuaa (cm. 7.5);

h) npuHsaTHe pelweHnit no cepTndpukaumnm (cMm. 7.6);

i) nmepenavy MONHOMOYMIA KOMMTETaM UNM nuuam (ecnu noTpebyeTcs) OANs OCYWECTBNEHMS ONpeLeneHHow
[EeATEeNbHOCTM OT ero UMEeHH;

j) 3aKnoYeHne noroBopos;

k) npenoctaBneHne Heo6X0AUMBIX PECYPCOB A5 OCYLECTBNEHUS AeATENbHOCTM N0 CepTUPUKaLNN;

I) pearnpoBaHue Ha xanobbl 1 anennauum;

m) pa3paboTKy TpeboBaHMii K KOMNETEHTHOCTM NEPCoHana;

n) obecrneyeHne CUCTEMbl MEHEeAXMEHTA OpraHa no cepTndmkauum (cM. pasaen 8).

5.1.4 OpraH no cepTucbukaumm SONXeH uMeTb orumanbHble Npasuna no HasHavyeHuto, coepe KoMNeTeHUnn 1
nopsiiky paboTbl Ntoboro KOMMTETA, KOTOPbI/ BOBAIEYEH B 3TOT NpoLece (CM. pasaen 7). Takne KOMATETbl HEe AONXKHbI
noaBepratbCs BO3OENCTBMIO KaKUX-MMOO KOMMEPYECKMX, (PMHAHCOBLIX W ApPYrnx ¢OakTopoB, KOTOpPbIE MOryT

MOBNUSITb Ha MPUHATME pelleHnid. OpraH no cepTuguKaLmMm foNXeH ObiTb HAAENEH NOHOMOYMSIMU MO HA3HAYEHWIO
N OTCTPAHEHUIO YNIEHOB TaKUX KOMUTETOB.

5.2 MexaHu3m obecneyeHust 6ecnpucTpacTHOCTH
5.2.1 OpraH no cepTucpukaumm OONXeEH UMETb MexaHusM obecrneyeHunss HecnpucTpacTHOCTU, KOTOPbIA ByneT
cnocobcTBOBAaTH MONYyYEHMIO MHADOpPMaLMK O:

a) NoNMTUKE W NPUHUMNAX OesTeNbHOCTM Mo cepTuduKaunm;
b) cpakTopax, Melwatowmx nocnenosaTeNbHOMY OCYWECTBIEHNIO OeATeNbHOCTM Mo cepTUdnKaunm;

C) BOMpocax, BAMAKOWNX Ha 6eCI'IpI/ICTpaCTHOCTb U [oBepue K peaynbtataMm cepTudomkauum, BKIKYas
OTKPbITOCTb.

MprmedaHre 1 - MexaHnaM MOXET BbIMONMHATL Apyrne 3aaadv Unmn coyHKUMKU (Hanpumep, yyacTue B npolecce
MPUHSTUS PeLeHnit), ecnu aTo He ByeT NPOTUBOPEYUTb ero OCHOBHOW po/v No obecrneyeHnio 6ecnpucTpacTHOCTH.

MNMpvmeyaHne 2 - BO3MOXHbIM MEXaHW3MOM MOryT ObiTb KOMUTETbl, CO34aBAEMble OOHUM WAW HECKONbKUMU
opraHamu no cepTuduKaumm, yypexnaemole BnafenbLUeM CXembl cepTudprkaumm, opraH rocyjapCTBEHHOR BnacTm
NN paBHO3HAYyHas CTOPOHa.

MpumeyaHve 3 - [ocTaTO4YHO OOHOrO MexaHw3ma [Ns yAOBNETBOPEHUS AaHHOro TpeboBaHMs B pamkax
HECKO/bKUX CXEM CepTUtrKaLmu.

MpumeyaHve 4 - Ecnu opraH no ceptudmkaumm aaHuMaeTcs cepTudpmnkalmen cMcTeM MeHeIXMeHTa, KOMUTeT,
yoosneTtsopsiowumii TpeboBaHunsm 6.2 ctaHgapta MCO/M3BK 17021:2011, ByneT Takxe ynooBNeTBOPSATb TpeboBaHMAM
5.2 HacTosuwero ctaHgapra.
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5.2.2 MexaHuam fonxeH 6biTb oprumanbHO 3a40KYMEHTUPOBAH, 4TOObl 06ecneynTh:

a) cbanaHcMpoBaHHOe MNpeAcTaBneHne ocobo 3aMHTEPECOBAHHbLIX CTOPOH, Y4TOObI HU OAHA M3 HMX He Obina
npeobnafatwower (WTaTHLIA M BHEWTATHLIA NEPCoHan opraHa Mno cepTuukauMn paccMaTpuBaloTCs B KayecTBe
OLHOW 3aNHTEpPEeCOBaHHOW CTOPOHDI);

b) nocTyn ko Bceit HpopmMaLumm, HeobX0AMMON ANS BbINOMHEHNS 3TUX (DYHKLIMWIA.

5.2.3 Ecnu BbiCliEee pyKOBOACTBO OpraHa no cepTudunkaummn He NpuaepXxvsaeTcs JaHHOr0 NPUHLMNG, MEXaHU3M
BNpaBe MNpPUHMMATb CaMOCTOATE/bHbIE HOENCTBMS (HanpuMmep, WHOPOPMWPOBAHWE OpPraHoB BNACTW, OPraHoB Mo
aKkKpeauTauum, 3aMHTepecoBaHHbIX CTOPOH). B npouecce nx ocylecTsneHns Heobxoaumo cobnoaatb TpebosaHns K
KOHPMIOEHUMANBHOCTM, U3NOXEHHBIE B 4.5 1 OTHOCSWMECS K 3aKa34rKy 1 OpraHy no cepTmcukaumm.

He nognexat BbIMOMHEHWIO BXOAHbIE JaHHble, MpoTMBopevYawune paboymM npouedypaM opraHa no
cepTudomkaumMm  unuM - opyrum  obsisatenbHblM  TpeboBaHusiM.  PykoBoautenu OONXKHbl  3a40KYMEHTMPOBATb
060CHOBaHMe Takoro PeLEeHNs 1 COXPaHUTb LOKYMEHT ANs ero Nocneayowero aHann3a KOMNeTeHTHbIM NePCOHAN0M.

5.2.4 XoTs B MexaHM3Me He MoXeT ObiTb npencTaBfeHa kKaxnasl 3avMHTepecoBaHHasi CTOPOHa, opraH no
cepTndomKaumMmn NONXEH NAEHTUOMLMPOBATL U NPUBNEKATb 0COBEHHO 3aNHTEPECOBAHHBLIE CTOPOHBI.

MpuvmeyaHne 1 - K TakMM 3avHTEpPecOBaHHbIM CTOPOHAM MOryT OTHOCMTbCS 3aKasyvMku opraHa mno
cepTudpmkaumm, noTpedbuTenmn, 3roToBUTENN, NOCTaBWWKM, NONb30BaTENN, CeUnanmcTbl No OLeHKe COOTBETCTBMS,
NpencTaBUTENN OTPacieBbiX NMPOMPEeccnoHanbHbIX accoumauuii, rocyAapCTBEHHbIX PeryvMpylowWwmnx opraHos, OpYrux
rocyLapCTBEHHbIX CNY>X6 1y HenpaBUTENbCTBEHHbIX OPraHM3aunii, BKoyYas opraHmaauum notpebutenein. B pamkax
MexaHM3Mma AoCTaTOYHO MMETb OAHOMO NPEACTaBUTENS OT KaX A0 3auHTEepPEeCcoBaHHOW CTOPOHbI.

MprmeyaHne 2 - KonnyecTBo Taknx 3aMHTEPECOBAHHbIX CTOPOH MOXET BbiTb OrpaHUYEHHbIM B 3aBUCUMOCTU OT
CXEMbI cepTudomKauum.

6 Tpe6oBaHUs K pecypcam

6.1 NMepcoHan opraHa no ceptucukauum
6.1.1 O6wme nonoxeHus

6.1.1.1 OpraH no ceptugomkaumm OONXeH UMeTb Ha cny>K6e 3Ha4YnTenbHoe 4ncno paéoTHI/IKOB, TeXHU4YecKun
KOMMETEHTHbIX ONS OCylWeCTBNeHnsA pa60T, CBSA3aHHbIX CO CXemamu cepTudomkauum, ¢ ,D,eVICTByIOLI.lVIMI/I CTaHOapTamMn n
OpyrmMm HopMatmMBHbIMUN OOKYMEHTAMN.

MpumeyaHve - MepcoHan BKOYaET WTaTHbIX PpaboTHMKOB 1 NuL, paboTarowmx No NHAMBMAYANbHOMY KOHTPaKTY
U oPULMANBHOMY COrNaleHnio; NPy 3TOM KX OEATEeNbHOCTb MOANEXMUT aOMUHUCTPATMBHOMY KOHTPOMO U
onpenensieTcs cMcTeMamu U npoleaypamu opraHa no ceptudprkaumm (cm. 6.1.3).

6.1.1.2 MNepcoHan opraHa Mo ceptudprkaumm OONXeH ObiTb KOMMNETEHTHbIM AN BbINOJHEHUS BCEX (PYHKUWA,
BK/ll0Yas NpoBeAeHne TpebyeMbiX TEXHUYECKUX 3KCMepTna, paspaboTky NONUTYKMN U ee BHeLPEHe.

6.1.1.3 MNepcoHany, BK/OYas YNEHOB KOMUTETOB 1 BHEWTaTHbIX PabOTHUKOB, OEACTBYIOWMX OT Nuua opraHa no
ceptudpmkaumm, Heobxoommo cobnojatb  KOHMUAEHUMANbHOCTb  NOBOA  UHOpMaUMW, MNONYYEHHOW WK
CCPHOPMUPOBAHHOW B MPOLECCE BLINMOMHEHNS paboT Mo cepTudprkaumm, ecnm 3akoH WKW Cxema cepTudomkauum He
yCTaHaBnMBaeT MHbIX TpeboBaHUIA.

6.1.2 YnpaBneHne KOMNETEHTHOCTbIO NepcoHana, y4acTByloLLLEero B ripowecce ceptuchmkaumm
6.1.2.1 OpraH no ceptudomkauum OonxeH paspabaTbiBaTb, BHEOPSATb U nonnepxvBatb B paboTocrnocobHOM

COCTOSIHUM npouenypy ynpasneHUss KOMNEeTEHTHOCTbIO NepcoHana, y4acTBywWero B npouecce ceptudukaumm (Cm.
pasgen 7). Takasi npouenypa TpebyeT, 4yTobbl opraH no cepTudomkaumm:
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a) onpenendan Kputepunm KOMNETEHTHOCTU nMepcoHana nAnsa BblIMOHEHUA Kax,omn PyHKUMM  NOMMMO
ncnonb30BaHNA Tpe6OBaHI/II7I CXEeMbl;

b) yctaHaBnuesan notpebHocTM B 0ByYeHUM 1 NpU HEOBXOAMMOCTY NpenocTaBnan y4yebHole Mporpammbl No BCEM
npoueccam, TpeboBaHNsM, METOAONOMNSM, BUAAM OEATENbHOCTM U APYrM COOTBETCTBYOWMM TPeBOBaHUSIM CXEMb
cepTudmkalmm;

C) noarTeep>Xaan Hannyme y nepcoHana HeobX0OMMOIn KOMNETEHTHOCTM B paMkKax OON>XKHOCTHbIX 0b6s13aHHOCTE U
OTBETCTBEHHOCTW,

d) odpmumanbHO YNoHOMOYMBAN NepPCoHan BLIMOMHATL OnpeaeneHHbIe QYHKLNK;
e) KOHTponupoBan paboTy nepcoHana.

6.1.2.2 OpraH no ceptudukaumm [OMXEH BECTU 3anMcyu Mo MepcoHany, ydyacTBylowemy B rfpouecce
cepTudoukaumm (CM. pasnen 7), cogepxaiume cnenytolyo MHgopMaumio:

a) hamunnun n agpeca;

b) paboToaatenb 1 3aHMMaeMasi 4ONXKHOCTb;

C) kBanudprkaums no 06pasoBaHuMio 1 NPOKECCUOHANBHBIA CTaTYC;

d) onbIT paboTbl M NONy4YeHHas NOArOTOBKA;

€) oueHKa KOMMETEHTHOCTH;

f) KOHTPONb pe3ynbTaToOB AEATENBHOCTY;

g) NONTHOMOYUS, NMONYYEHHBbIE B PAMKaxX OpraHa rno ceptugumkauuu;

h) nata nocnenHen akTyanuaauum 3anvcen.

6.1.3 TpynoBOW KOHTPaAKT C NepcoHanoMm

OpraH no ceptudpmkauum ponxeH TpeboBatb OT pPabOTHUKOB, Yy4aCTBYKOWMX B AEATENbHOCTM MO
cepTudomkaumm, NoANMCcCaHNst KOHTPaKTa Uiv Opyroro LOKYMeHTa, Mo KOTOPOMY OHW MpuHUMAlOT Ha cebs cnepytowme
obszarenbcTea:

a) JencTBoBaTb COrnacHO yCcTtaHoOBJMIEHHbIM NpaBunam, BKIKOYas Kacawwmnecs KoHUaeHUnanbHoCcTu (CM. 45) n
HEe3aBUCUMOCTU OT KOMMepPYEeCKNX N Opyrnx NHTepecos;

b) 3a5BnSTb 0 NOOLIX NPEXHUX UKW CYLLECTBYIOWMNX CBA3SX C:

1) NocTaBLWMKOM Unn paspaboTymKoM NPoayKLUN;

2) NOCTaBILMKOM MK pa3paboTynKoM yCnyr;

3) onepatopom nnm pa3paboTyKOM NPOLLECCOB, ANS OLEHMBAHWUS UK CEPTUEUKALMM KOTOPLIX OHW HA3HAYEHb;
¢) coobwaTtb 0 Nobo N3BECTHOWM UM CMTyaLMK, KOTOPAsS MOXET NPUBECTU K KOHOPIMKTY MHTEPECOB (CM. 4.2).
OpraHbl no ceptudomkauum AOMXHbI MCMONb30BaTb 3Ty WMHAOPMAaUMIO B KayeCTBE WCXOAHbIX OaHHbIX ANs

NOEeHTUMKaLMM CBSA3aHHbIX C obecnedyeHnem OecrnpuUCTPacTHOCTM Yrpo3, BO3HMKAOWMX MPU  OCYWECTBNEHWM
neatenbHocT (cM. 4.2.3).

6.2 Pecypcbl oueHUBaHUA
6.2.1 BHyYTpeHHMe pecypcbl

Ecnu opraH no cepTudrkaumm BbINMONHAET OLEHNBAHNE, MPUMEHSIS COBCTBEHHbIE PECYPChI UM KOHTPONMPYEMbIE
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UM BHELWHNEe BO3MOXHOCTW, OH AOJIXEH BbIMONHATL AeAcTByiowme TpeboBaHNs COOTBETCTBYIOWMX MEXAYHAPOLHbIX
CTaHOapToB W APYrmx OOKYMEHTOB, OrOBOPEHHbIX CXeMOW cepTudomkaumm. K COOTBETCTBYIOWMNM MEXOYHapO4HbIM
ctaHgaptam oTHocatcs ISO/IEC 17025 no mcnbitanusam, ISO/IEC 17020 no uHcnekumoHHoMy koHTponto n ISO/IEC
17021 no ayomty cucteM MeHenxmeHTa. Heobxooumo Bcerga BbINMONHATbL TpeboBaHMsl K BGecnpUcTpacTHOCTM
nepcoHana, 0TBETCTBEHHOMO 3a OLLEHMBaHUE, N3N0XEHHbIE B COOTBETCTBYIOWMNX CTaHAapTax.

MprmeyaHre - MpuMepbl NPUYKUH, N0 KOTOPbLIM TPeboBaHUS MOTYT BbiTb HEMPUMEHVMBIMU:
- OMbIT OpraHa no cepTudrKaLmm, CBS3aHHbIA C UICMONb30BAHNEM PE3YNbTATOB CBOEN AEATENLHOCTY;

- 0bBbeM KOHTPONMPOBaHWS OpraHoM Mo cepTudMKauMnm pesynbTaToOB  WUCMbITAHMIA  (BKAOYAs — UX
3aCBUOETENBCTBOBAHNE), MHCMEKUMOHHOIO KOHTPONSA (YCTAHOB/IEHWE €ro MEeTOLOB WM MapameTpoB) WM OLEHKU
CUCTEM MeHeL XMeHTa (3anpawnsaHne KOHKPETHbIX CBEAEHUA O CUCTEME MEHEAXMEHTA);

- TO U nHoe Tpe6OBaHI/Ie, KOTOpO€e OOJTXHbIM o6pa30M Y4nTblBAETCA HACTOAWMUM CTAaHOAPTOM UK HE MOXeT
crnocobcTBOBaTH npuaaHuio yBepeHHOCTW B NPaBUIbHOCTU PeLWeHnsa no cepTudonkaumnm.

6.2.2 BHewlHune pecypchbl (ayTCOPCUHT)

6.2.2.1 OpraH no cepTudpvkauuyM OONXEH npuBnekatb kK paboTam Mo OUEHMBAHUIO TOMBbKO OpraHusauuu,
yoosneTtBopsiowme TpeboBaHUSM COOTBETCTBYIOWMX MEXAYHAPOAHbIX CTaHOAPTOB W APYrux [OOKYMEHTOB,
OrOBOPEHHbIX CXeMOi cepTudomkaumm. K mexayHaponHbiM ctaHgapTtam otHocates ISO/IEC 17025 no mcnbiTaHusm,
ISO/IEC 17020 no mHcrnekumoHHoMy KoHTponto u ISO/IEC 17021 no ayauTy cuctem MeHepxmeHta. Heobxonumo
BCerna BbiNoNHATbL TpeboBaHMs k 6ecnpucTpacTHOCTY NepcoHana no OLEHUBaHMIO, U3N0XEHHbIE B 9TMX CTaH4apTax.

MpumeyaHwve 1 - MprMepbl NPUYMH, MO KOTOPLIM Tpe6oBaHUS MOTyT ObiTb HEMPUMEHVMBIMUA:
- OMbIT OpraHa no cepTudrKaLmMm, CBS3aHHbIA C UICMONb30BAHNEM PE3YNbTATOB CBOEN AEATENbHOCTY;

- 0b6bem KOHTPONMMPOBAHUA oOpraHoM Mo cepTudpukaumm pesynbTaTtos ncnblTaHnin (BKJ'II'O‘-IaSI nx
3aCBVI,EI,eTeJ'IbCTBOBaHVIe), MHCNEKUMOHHOIro KOHTpONA (yCTaHOBﬂeHVIe ero MeTonoB unu napameTpos) nnn oueHKn
CncTteM MeHen>XxMeHTa (3anpamv|BaH|/|e KOHKPETHbIX CBeOeHuli 0 cucteme MeHeJJ,)KMeHTa);

- TO Unn nHoe TpeboBaHWe, KOTOPOE AOJXHbBIM 00Pa30M YUMTHIBAETCS HACTOSWMM CTaHAAPTOM WU HE MOXET
cnocobcTBOBaThL NPUAAHMIO YBEPEHHOCTUN B MPABUIBHOCTY PELIEHMS MO CEPTUIUKALIMNA.

MpumeyaHre 2 - MoxHO npuenekaTtb kK pabotam apyrue opraHbl no cepTudomkaumm. Micnonb3oBaHne CTOPOHHENO
nepcoHana Ha [OroBOPHbIX YCNOBUSX HE SBNSETCS ayTCOPCUHTOM.

MpumeyaHne 3 - B HacTtosiweM cTaHgapTe TepMuHbl "ayTcopcuHr" u "BbiNONHEHMe cybnogpsagHbix pabot"
CcUMTaTCS CUHOHUMAaMMW.

6.2.2.2 B cnyyae npvBnevYeHns 3aBMCUMbIX OpraHoB (Hampumep, nabopatopwii 3aKasyvkoB) ONS OLEHVMBaHWSA
opraH no cepTvguKaLmmn OONXEH rapaHTUpPoBaTh, YTO 3Ta AEATENbHOCTb OCYWECTBASETCA TaK, 4Tobbl 0becneynTb
JOBepuTe/ibHoe OTHOWEHMe K MOJIyYeHHbIM  pesynbTataM, [ONng MOATBEPXIOEHUS  KOTOPOro  MMEKTCH
COOTBETCTBYIOLWMNE 3anuncu.

6.2.2.3 OpraH no cepTuuKauuy 3aKnYaeT opuandeckn 06s3aTeNbHbI  KOHTPAKT C  OpraHoM,
npeaocTaBnsiowWwnmM cybnoapsiaHyto yenyry, Bkiatodas obecneyeHme KOHUAEHUMANbHOCTU U OTCYTCTBUSI KOHDINKTA
WHTEPECOB, Kak ykasaHo B 6.1.3 ¢).

6.2.2.4 OpraH no cepTmdmKaunm JONXEH:

a) HeCTM OTBETCTBEHHOCTb 3a BCE BUAbI AeATENbHOCTUW, NepeiaHHble APpYroMy opraHy;

b) ybenmTbca B TOM, 4TO OpraH, NPeLOCTaBNSAWMA cybnoapsaHble YCNyru, U UCNONb3yeMbIA UM MepcoHan He

OCYLWECTBNIAT ASNCTBUIA HanpsMylo UNM Yepes aopyroro pabotopartens, CTaBsMX NO4 COMHEHWE OOCTOBEPHOCTb
pe3ynbTaToB ero paboTbl;
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C) MMeTb NOKYMEHTUPOBAHHbIE NONMNTUKY K npouenypbl B obnactu KBanngukaumn, oLeHNBaHNa N MOHUTOPUHra
BCEX OpraHos, npegocTtaBnaowmx cy6no;1p;u1Hb|e yCnyru, NCrnofib3yemble B 4eATe/IbHOCTU MO cepTudomkauunm;

d) BecTv nepeyeHb 0406PEHHbIX MOCTABWWKOB CyOnoapsaHbIX YCNYT;

€) OCyWecTBNSATb KOppeKTupylowme OEerncTBUS MO BCEM HapyweHwsam porosopa (cMm. 6.2.2.3) wnam Jpyrux
TpeboBaHWii (CM. 6.2.2), 0 KOTOPbLIX MY CTano U3BECTHO;

f) WH(popMUMpoOBaTb 3akasymka O OesATeNbHOCTWU, BbINONHAEMON CTOPOHHUMW OpraHuMsauumsamu, yt0bbl OH CMOr
BblCKa3aTb CBOU 3aMe4yaHus.

MpvmeyaHve - Ecnm aTtTecTaums, OUEHMBAHWE W MOHWTOPMWHI OPraHoB, MPefoCTaBAAOWMX CybnoapsiaHbie
yCnyrv, OCYWeCTBASIOTCA OPYruMM OpraHv3aumsaMmin (Hanpumep, oOpraHbl No  akkpeautauuu, naputeTHOMy
OLIEHMBAHWIO NN OpraHbl BACTK), TO OpraH No cepTudomkauum MoXeT NPUHSATL UX pedybTaTbl MPY YCNOBUM, YTO:

- Takas AesaTenbHOCTb OTBEYaeT TpeboBaHNAM CXeMbl CepTMMKaLMK;

- 0bnacTb cepTUMKaLUM NprMMeHMa K nposoaumMol pabore;

- [eiCTBEHHOCTb Mep, KacalowWwmxca aTTecTauun, OUEHNBaHNS 1 MOHUTOPWHIa, MPOBEPSIeTCs C NeproanYHOCTbIO,
yCTaHOBNEHHOV OpraHoM no cepTudmkauum.

7 TpeboBaHUs K npoueccy

7.1 O6Lwme NonoxeHus

7.1.1 OpraH no ceptudomkaumm [OONXKEH MPUMEHATb OLHY WAM HECKONbKO CXeM ceptudumkauum ans
ocyuwecTBneHusd cBoemn nedaTenbHOCTN.

anIMe'-laHVIe 1 - ONEeMEHTbl TakuUx CXeM MOTyT 6bITb yBSA3aHbl C OLEHKOM MPOW3BOACTBA W WHCMEKUMOHHbLIM
KOHTPO/IEM 32 CUCTEMON MEHEAXMEHTA 3aKa3umka Uin C TEM 1 OpYruMm.

MpumeuarHne 2 - Obwme MeToOMYeckMe ykasaHusi no paspaboTke cxem codepxartcs B ctaHmapte ISO/IEC
17067, a Takxe B pykosoacteax ISO/IEC 28 n ISO/IEC 583.

7.1.2 TpeboBaHNs K OLEHMBaHMIO NPOAYKLUMM 3aKa3yumka COLepXaTcsi B yKasaHHblX cTaHjapTax W Apyrux
HOPMAaTUBHbIX [JOKYMEHTaX.

MprmeyaHve - MeToamyeckme ykasaHus no paspabotke HOPMaTUBHBIX OOKYMEHTOB, MPUrOAHbLIX ONS 9TOW Lenu,
cogepxarcs B ctaHpapte ISO/IEC 17007.

7.1.3 Ecnu npuMeHeHWe Takux AOKYMEHTOB ONS ONpeneneHHOn cxembl cepTudpukaummn Tpebyet pasbsSCHEHWi
(CcM. 7.1.2), OHM 0ONXHbI BbITb CHOPMYNMPOBaAHLI COOTBETCTBYOWMMI BECNPUCTPACTHLIMU NMLAMU UM KOMUTETaMW,
obnapawowmmMm HeobXo0aMMOIN TEXHUYECKOW KOMMETEHTHOCTbLIO, N NPefOCTaBNATbCA N0 UX TPeOOBaHMIO OPraHoM Mo
cepTudumkaumm.

7.2 Mopaya 3afBKMU

Llns ynoBneTBopeHuUst 3asiBKM opraH rno cepTmgoukaummn LONXEH NonyynTb BCO HE0OX0AUMYO MHpopMaumio Ans
peanuaaumun npoLecca cepTmgUuKaLMm Corn1acHO COOTBETCTBYIOWEN CXeEME cepTuhunKalum.

MpumeyaHue 1 - MNMpumepbl HEO6X0AMMO MHCpOPMaLK:

- Npo4yKLUUS, noanexatwas ceptudpukaumu;
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- CTaHgapTbl W (MAKW) Opyrve HOpMaTuBHblE OOKYMEHTbl, Ha COOTBETCTBME KOTOPbIM 3akasuuk MpoxoauT
ceptudpukaumio (cm. 7.1.2);

- obwne xapakTepuCTUKM 3aKkasuuka, BKloYasl HasBaHWe W agpec (PakTUYeCcKoro MEeCTOHAXOXAEHUS,
CyWeCTBEHHbIe acnekTbl MPOLEeCCOB U onepauunii (ecnn TpebyeTcs COOTBETCTBYIOWENA CXeMoV cepTudukaummn) m
ntobble NpaBoBble 0653aTENbCTBA;

- obwas MHpopmMaumsl, ykasaHHas B 3asiBKe 1 Kacarowascsl 3akasuvka, Takas Kak ero nesiTeflbHoCTb, NepcoHan u
TEXHMYECKME PEeCcypcChbl, BKNOYas CPeAcTBa KOHTPONSA M MChbiTatenbHble nabopatopun, yHKLUUM U B3aMMOCBSA3N B
6onee KpynHo opraHM3aummn Npu nx Hanuuuu;

- MHbopMaLms O MpoLeccax, nepefaHHbIX CTOPOHHEMY UCMONHUTENO U UCMOMb3YEMbIX 3aKa34ynkoM, YTO MOXeET
0TPasnTbCA Ha BbINOMHEHUU TpeboBaHwii. Ecnv 3akasunk onpenenun CTOPOHHEe pWAMYeckoe /Lo NS
NPOU3BOACTBA CEPTUMPMLMPOBAHHON MPOLYKLUMW, TO OpraH Mo CepTUdMKaLnMm MOXET BBECTM COOTBETCTBYlOLME
Mepbl KOHTPONS Ha KOHTPaKTHON OCHOBE L1 OCYWECTBNEHNS 3PIEKTUBHOrO Haasopa. Takvme LOroBOPHbIE Mepbl
MOryT 6bITb BBEAEHbI O NPELOCTABNEHNS OPULMANBHON JOKYMEHTALMM MO cepTudoukaumm (cMm. 7.7);

- nmwobas uHas MHoOpMauMs COrnacHO COOTBETCTBYIOWMM  CEPTUIUKALMOHHBIM  TpeboBaHusM  Ans
NMepBOHaYaNbHOrO0 OUEHMBAHUS U  HAA30PHON AEATENbHOCTM (HanpuMmep, OT MPEeAnpuUsiTUA, BbiMycKaloWwmxX
CEPTUEULMPOBAHHYIO NMPOAYKLMIO, N KOHTAKTHbBIX MWL, HA 3TUX NPEeanpUsATUsX).

MpumeyaHne 2 - Ons cbopa OaHHOM MHGPOPMAaUMM Ha PasfMYHbIX 3Tanax MOXHO WCMONb30BaTb pasHble
CpencTBa M MexaHWU3Mbl, BKOYas 3asiBOYHYIO (OOPMY WU MakeT 3asdBOYHbIX OOKYMEHTOB, B CBSA3W C 3aK/HOYEHNEM
lopnandeckn obsizaTenbHOro AoroBopa, ykasaHHoro B 4.1.2 (Ha nposefdeHue paboT no ceptudomkaumun), unm
OTOeNbHO OT Hero.

MpumeyaHre 3 - 3asiBka Ha pacwupeHne obnactn cepTUgUKaLMM MOXET KacaTbCs aHanorMyHon npomykumm,
Pa3/INYHbIX NPELNPUSTIIA U T.M.

7.3 PaccMoTpeHMe 3aBKU
7.3.1 OpraH no ceptTugukaumm [ONXEH MNPOBECTW aHanM3 MONyYeHHOW wuHdopmauun (cMm. 7.2), 4Tobbl
yOOCTOBEPUTHLCS B TOM, YTO:

a) UHpopMaLMsl 0 3aKasumnke 1 NPOoAyKUMM AoCTaTovyHa ANs NpoBedeHns paboT no cepTmdomkauum;

b) noboe pacxoxneHue B NMOHWMaHUM MeXAy OPraHoM Mo CepTUMKaUMN 1 3asBUTENIEM YCTPAHEHO, BKOYas
LOCTUXEHME COornacus o NoBoAdy ctaHaapTa Unm HOPMaTUBHOMO OOKYMEHTA;

c) Tpebyemasi obnacTb cepTuchukaumm onpeaenena (cM. 3.10);

d) B HaNM4MM NMeloTCS CpeacTBa ANS BbIMOIHEHUS BCEX OLIEHOYHbIX paborT;

e) opraH no cepTudomkaummn obnangaeT KOMNETEHTHOCTLIO U CNOCOBHOCTLIO O/ BbINONHEHMS Bcex paborT.

7.3.2 OpraH no cepTudoukaumm [OONXeH paspaboTartb MPOLECC BLISBNEHUS BCeX Clydyaes, korga 3anpoc
3asaBUTENA Ha npoBeneHune CepTI/ICpI/IKaLI,I/II/I BKAKO4YaeT BuLO npoaykuun, nnu HOpMaTI/IBHbII7I OOKYMEHT, NUnnm cxemy
cepTndmMKaumm, ¢ KOTopbIMU He ObINo NPeaBapuUTEeNbHOro onbiTa paboThi.

MpumeyaHue - Mpoaykums cumTaeTcs NpuHagnexailein K 0gHOMY U TOMY Xe BuAay, eCnu 3HaHvue TpeboBaHui,

XapakTepuUCTUK M ee TEeXHONOrMM [OCTATOYHO [ONS MOHMMaHUS TpebOoBaHWi, XapakTepuUCTUK M TEeXHOMOruu
NMPOV3BOLACTBA APYroro Buaa nNpoayKLUun.

7.3.3 B atux cnyvasx (cM. 7.3.2) opraH no cepTucpukaumm LONXEH rapaHTMpoBatb, 4to obnapaet
KOMMETEHTHOCTbIO U BO3MOXHOCTbIO L5 OCYLECTBNEHUS BCex paboT, KOTopble OH 0653yeTcsl BbIMOMHSATb, U YTO
BeOyTCS 3anucy, 060CHOBbBIBAIOWME EM0 PELEHNE MO NPUHATUIO 0653aTENBCTB NO NPOBEAEHUIO CEPTUUKALMN.

7.3.4 OpraH no cepTUdMKaLMN MOXET 0TKa3aTbCs OT NPOBEAEHUS KOHKPETHbIX BUAOB CEPTUMKALNN, ECIN HE
obnapaeT LOCTAaTOYHON KOMNETEHTHOCTBIO 1 BO3MOXHOCTSIMU ANS 3TOrO.
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7.3.5 Ecnu opraH no cepTudukaumM pykoBOLCTBYEeTCS CepTMdmKatamu, KOTopble yXe Bblhan OLHOMY Unu
LOPYrMM 3akasyukam, U UMEeeT OT HUX pas3pelleHMe Ha WCKoYeHUe Kakux-nmbo BMOOB LESTENbHOCTW, TO AOMXEH
cAenaTb CCbINKy Ha LeWCTBYyoWME cepTudmKaTbl B LOKYMEHTPOBAHHOM 0OOCHOBaHUM 3TUX UCK/OYEHWA. B cnyyae
3anpoca 3akasuuka opraH fno ceptTudomkaumMn OOMXEH MPeaocTaBUTb MHEPOPMALIMIO O CBOMX PELEHMUsX, BKoYas
060CHOBaHWE NCK/IOYEHNS TEX UNIN UHBIX BULOB LEATENBbHOCTY.

7.4 OueHnBaHue
7.41 OpraH no ceptudpmkaumm [JONXeH paspabotatb MnaH NpoBedeHVs OueHuBaHWUs, 4Tobbl obecneynTb
NPUHATNE COOTBETCTBYOWNX MEp.

I"Ipvlme'-laHme - B 3aBucumocTtun ot XapakTepuCTUK CXembl cepTudpukaunm u Tpe6OBaHVII7I K npoaykuunn nnaH
MOXeT OblTb UK O6LI.I,I/IM, OTHOCAWMMCA KO BCEM BMOaM OeAaATeNlbHOCTU, BK/1l0Yasa oUueHnBaHUe CUCTEeMbl MEHEIXKMEHTa
KayecTtea (ecnm 370 H606XOJJ,I/IMO), nnn netanbHbIM Ons KOHerTHOVI neAaTenbHOCTN, NN codeTaHneM OByx nNnaHoOB.

7.4.2 OpraH no cepTuchukaumm HasHavyaeT nNepcoHan Ans BbINOSHEHMS KaXAOro OLEHUBAHWA COMNacHO NnaHy
MCNOb30BaHMS BHYTPEHHNX pecypcoB (CM. 6.2.1).

MpvmeyaHve - [lpu BLINONHEHWU OLEHWBAHWS CTOPOHHWMMW OpraHvM3auusMn nepcoHan, Kak npasBuio,
Ha3Ha4YaeTcs opraHu3aumen, KoTopoi nepefaHa jaHHas 3anada, a He OpraHom no cepTuduKaumm.

7.4.3 OpraH no ceptudomkaummn gonxeH obecreymBatb LOCTYMHOCTb BCEW HEOOXOAUMOI UHGOpMALMN 1 (Man)
JOKyMeHTauuu 4ns BbiNnoNHEHNS OLleHVBaHNS.

MpumeyaHne - K oueHVMBaHWIO MOryT OTHOCUTbCS Takue BuAbl OESTENbHOCTW, Kak aHann3 npoekta wu
LOKYMEHTaUMW, BbIBOPOYHBI/ KOHTPOSb, UCMbITAHMS), UHCNEKLMOHHBIA KOHTPO/b U ayauT.

7.4.4 OpraH no cepTucpvkaumm [ONMXEH MPOBOAUTL pPaboTbl MO OULEHMBAHWIO, 3a KOTOpPble OH HeceT
OTBETCTBEHHOCTb, C NPUMEHEHNEM BHYTPEHHUX pecypcoB (cM. 6.2.1) 1 ynpaBnsaTb nepefaHHbIMKM OPYro CTOPOHe
pecypcamun (cM. 6.2.2) B COOTBETCTBUM C MiaHoM (cM. 7.4.1). MNpoayKuusi OLeHNBAETCS Ha COOTBETCTBUE TpebOBaHUSM
B YCTAHOBNEHHOW 0bnactn cepTudpmnkaunm u opyrum TpeboBaHnsM, onpeneneHHblM CXEMOR cepTudprkaumm.

7.4.5 OpraH no ceptndomkaunm SONXEH nonaratbCa UCKNIOYNTENBHO Ha pe3ybTaThl OLEHUBAHMWS, CBA32HHOIO C
nposeneHnem paboTt no cepTudorkaumm, BeIMOIHEHHbIX 40 NOAAYM 3asiBKW, B TOM C/lyYae, eciiv OH MOXET B3siTb Ha
cebsi OTBETCTBEHHOCTb 3a HUX K ybeOMTbCA B TOM, YTO OpraH, BbIMOMHSABWWIA OLEHWBaHWE, YOOBNETBOPSET
TpeboBaHNAM, ykasaHHbIM B 6.2.2 1 B CXEMe CepTgIMKaLIMu.

MpumeyaHre - Cioga MOXHO OTHeCTM paboTbl, BbIMONHSEMbIE MO OOrOBOPaM O B3aMMHOM MPU3HAHWN MeXnOy
opraHamu no cepTudukaumm.

7.4.6 OpraH no cepTucpmKaummn fONXeH NMHEPOPMUPOBATL 3aKkadunka 060 BCex HECOOTBETCTBUSIX.

7.4.7 Ecnu BbISIBNEHO OOHO UM HECKONBbKO HECOOTBETCTBMIA U 3aKa34MK 3aUHTEPECOBAH B MPOAOMXEHUN paboT
no ceptudomkaumu, opraH no cepTudovKauMm npeaocTaBnsieT WHGPOPMaUMio O AOMOMHWTENbHbIX 3agadax Mo
OLIEHVBaHNIO, HEOHXOAMMbIX ANS YCTPAHEHNS HECOOTBETCTBUIA.

7.4.8 Ecnun 3akasumk gaet cornacue Ha peweHue JOnoMHUTENbHbIX 3a4ay No OLEHUBaHMIO, NPOLECC, ONUCAHHbIN
B 7.4, DonxeH 6biTb MOBTOPEH A5 UX BbIMOIHEHUS.

7.4.9 PeaynbTatbl BCEX MEPONPUSATUIA NO OLIEHUBAHWIO AOKYMEHTUPYIOT A0 NPOBeAeHMs aHanuaa (cM. 7.5).
MprmeyaHve 1 - Takas [OKYMEHTaUUs MOXET COAepXaTb 3aK/I0YEHNE OTHOCUTENbHO BbINONHEHNS TpeboBaHWi

K NpoayKuuu (BK/KOYasi KOCBEHHbIE K CUCTEME MEHEOXMEHTa KayecTBa, onpenenstoweri Bbinyck NpoayKuum, ecnu
aToro TpebyeT cxema cepTudpmkaumm).
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MpumeyaHne 2 - B cxeMe cepTudpmkaumm AONXHO BbITb yKasaHo, MPOBOANTCS N OLIEHNBaHNE CaMyUM OPraHoM Mo
cepTudomMKaLmMKn, HECET NN OH OTBETCTBEHHOCTb 33 HEro WM Xe OHO BbIMONHSAETCS 40 nodayu 3asiBku (CM. 7.2) Ha
nposeneHne ceptTudpukaumnn. B nocnenHem cnyyae TpebosaHus 7.4 HeenCTBUTENbHBI.

7.5 AHanus
7.5.1 OpraH no cepTuukaumm [ONXeH HasHayuTb, MO KpanHenh Mepe, OOHO NWMLO ANS aHanus3a BeceWn
nHpopMaLmnn 1 pesynbTaToB OLEHNBAHUS, KOTOPbIA NPOBOAMUTCS NEPCOHaN0oM, He y4acTBOBAaBLWMM B 3TOM npoLecce.

7.5.2 PekoMeHgaumn nng NPUHATUSA peleHnsa no ceptudoukaumm Ha OCHOBE pe3ynbTaToB aHanuada OO0JXHbl

6biTb 3a00KyMeHTMpPOBaHbl 3a UCK/TIDYEHNEeM cny4aeB, Korga aHanms3 n BblHeceHne pelweHnsa nposoanT 04HO U TO Xe
nmuo.

7.6 PewueHune no ceptudoukaumm

7.6.1 OpraH no ceptucmkaumm HeceT OTBETCTBEHHOCTb 3a CBOW pELIEHUs, Kacawwmecs cepTudomkaumm, u
obnafaet COOTBETCTBYIOWMUMY NONHOMOYUSMUN LNIS UX MPUHATUS.

7.6.2 OpraH no ceptTmdurKauum OONXEH Has3Ha4UTb, NO KpanHel mepe, O4HO NMUO ANS NPUHATAS PELEHNs no
cepTudrkaLmm Ha OCHOBaHUW BCEV MHGOPMaLIMK, Kacalolencs oueHnBaHns, aHanmaa unu noboi opyroi. PeweHne
no cepTuMKaumMm OOMXHO MAPUMHUMATLCA OOHUM NMLOM WAWM TPynnon navuy [HanpuMep, KOMUTETOM (CM. 5.1.4)],
KOTOpble He y4acTBOBanu B Npouecce oLueHMBaHNS (CM. 7.4).

MpumeyaHre - AHanU3 1 NPUHATUE PEWEHUs Mo CepTUUKaLUM MOTYT BbINMOMHATHCA OOHOBPEMEHHO OOHUM
AIMLLOM UAW TPYNMORA NuLL.

7.6.3 Jlnua [3a uWCKMOYEHWEM 4YneHoB KommuTeTa (CM. 5.1.4)], KOTOpPbIM MOPYYEHO MPUHATME pPELEHUA no
cepTrndmKaumu, JONXHb pabotaTb MO KOHTPAKTY UM HA OCHOBaHUM OCPMLLMANbHOro LOroBopa C:

- OpraHom no ceptudomkauum (cm. 6.1);

- IOPUAMYECKMM NNLOM, HAXOOSIWMMCS N04 OpraHM3aumMoHHbIM KOHTPOIEM OpraHa no ceptudmkauum (cMm. 7.6.4).
7.6.4 OpraHm3aLmnoHHbI KOHTPOb OpraHa no cepTudpoukaumnmn noapasymeBaer:

- BNafeHne BCEeM UM KOHTPOJIbHbIM MakeToM akLUnii pyroro lopuandyeckoro nmua;

- Hanm4me 6oNbLIMHCTBA FOMIOCOB B COBETE ANPEKTOPOB APYroro lopMan4yeckoro nuua;

- ,D,OKyMeHTI/IpOBaHHbIVI KOHTPONb Hapn AOpyruMm opnondyeckmm nvuoM B CUCTEME Hopunandeckmnx nuu (Ky,ua
OTHOCWUTCSA opraH no cemecpMKaumm) Ha OCHOBaHWM npasa COBCTBEHHOCTU UK KOHTPONA Had COBETOM ONPEKTOPOB.

MpuMeyaHre - B OTHOWEHNM FrOCynapCTBEHHbBIX OPraHoB MO CepTudMKauMn Opyrue 4acTu 9TOro ynpaBfieHus!
CYMTAKOTCA CBSA3AHHBIMY C 3TUMK OpraHamy "Ha OCHOBaHWM Npasa cobCTBEHHOCTU".

7.6.5 Jlnua, cBsi3aHHble KOHTPAKTHLIMW OTHOWEHUAMW WAW OUUMANBbHBIM [OrOBOPOM C OpraHmsaumsmu,
HaxoAsWMMUCS MO4 OPraHW3auMOHHbIM KOHTPO/EM, AOJSIXHbl YAOBNETBOPSITb TeM Xe TpeboBaHMsSIM HaCcTOSIWero
CTaHdapTa, Y4TO M N1ua, CBS3aHHbIE C OpraHamu no CcepTudukaLmnm.

7.6.6 OpraH no ceptucukaLuy ysenoMnsieT 3akasyrka O CBOEM PELEHNN He BblAaBaTb CEPTUUKAT, yKasas ero
MPVYMHBI.

MpumeuyaHne - Ecnu 3akasunk 3amHTepecoBaH B MNPOOOJIXEHWM npouecca cepTtudukaumm, opraH no
cepTuUukaumm MoxeT BO306HOBUTb OLEHMBAHWNE COrnacHo 7.4.
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7.7 [LokyMmeHTauus rno ceptucpbmkauum

7.7.1 OpraH no cepTudukauuy AONXEH NPenocTaBndaTb 3aKasyuky odouumanbHyl0 LOKyMeHTauuio, Kotopas

Nno3BONSET YETKO YyCTaHOBUTb:

a) HaMMeHoBaHWe 1 agpec opraHa no cepTudukaumm,;

b) naty Bbloaum cepTudmkara (He JonXHa npeawecTsoBaTh AaTe NPUHATMS peleHns no ceptmdmkauum);

C) HaMeHoBaHve 1 aapec 3aKas4nka,;

d) obnactb cepTudomkaumm (cm. 3.10);

Mpumeyarve - Korga B ctaHgapTtax uayM Apyrux HOpMaTtmBHbIX OOKyMeHTax (7.1.2), Ha COOTBETCTBUE KOTOPbIM

NpoBOANTCH CEePTUMKALMSA, COLEPXATCH CCbINKM Ha Apyrve CTaHOapTbl MM HOPMATMBHblE OOKYMEHTbI, UX HE
TpebyeTcs BKAOYaTh B 0pULMaNbHYI0 JOKYMEHTAUMIO.

€) CpOoK pgeicTBMs WAM paTta ero WCTEeYeHWs, eCcnu CPOK [OelcTBMs cepTudpukata wucTtekaet nocne
yCTaHOB/IEHHOr 0 Nepuoaa;

f) miobyto opyryto MHpopMaumio, TpebyeMyto CornacHo cxeme cepTudomnKaLmnn.

7.7.2 OcouumanbHasi OOKYMEHTauusi OOMXHA codepXxaTb MNOAMWCb WUNWM Opyroe odouumanbHoe paspelieHne
crneumanbHO YNOMHOMOYEHHbIX UL, OpraHa no cepTugomkaumn.

anIMe'-laHVIe - damunnsa 1M OONXHOCTb Nuua, Ybe cornacme HecTu OTBETCTBEHHOCTb 3a OOKYMEeHTauuko

3aperncTpupoBaHo B OpraHe no cepTtupukauum, aBnseTca NpMMeEpPoM "crieumanbHOro paspeleHua” B otnmyme ot
noanuncu.

7.7.3 OdbuumanbHas OOKYMeHTaums no ceptudomkaumm (CM. 7.7) OONAXHA BbINycKaTbCs TONbKO Mocne uau
OAHOBPEMEHHO C:

a) NPUHATNEM PELIEHMS O Bblaaye cepTudpmkaTa unm pacwumpeHnm obnactu ceptndmkaumm (cm. 7.6.1);
b) BbINONHEHMEM CEPTUHMKALMOHHBIX TpeboBaHMWiA;

C) 3aK/1to4YeHeM/NoANMCaHNEM COrnalleHnsl O BbiMoNIHEHMN paboT no cepTudomkaumm (cm. 4.1.2).

7.8 YKasatenb cepTucpmumnpoBaHHon Npoaykuumn

OpraH no ceptudmkaumm LOONXKEH COXPaHATb WMH(OPMaUUIO O CEepTUMLMPOBAHHOKW NPOOYyKLMM, KOTopas
COOEepXUT, NO KparnHen mepe:

a) NOEHTUGUKaUMIO NPOAYKLNK;

b) CTaHOapTbl W (I/I}'II/I) MHble HOpPpMaTtMBHble [OOKYMEHTbl, Ha COOTBETCTBME KOTOpPbIM CepTl/ICpI/ILJ,I/IpOBaHa
npoayKuus;

C) MOEHTMUKALMIO 3aKasyuKa.

YacTb aTOi MHpopMaumm, KoTopas AoMXHa nybnukoBaTbCs WAM MPEnoCTaBNATbCS MO 3anpocy (C MOMOLbO
nybnukaunii, aneKTPOHHbIX W OPYrux CPencTB), ONpedensieTcss COOTBETCTBylolWel cxeMol ceptudomkauun. Kak
MWUHWUMYM, OpraH Mo cepTudoukaumm LONXeH nNpenocTasNaTb NO 3anpocy WHopMauuilo O Cpoke [encTBus
KOHKPETHOro ceptudgwukara.
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MpumeyaHvne - Korpa opraH mno ceptucoukauumy npenocTaBnseT UHEOPMALMIO OTHOCUMTENBHO CXEMbl, B €€
ykasaTene A0MXHO COAepXaTbCs COOTBETCTBYIOWee TpeboBaHme.

7.9 MHCNEeKUUOHHBbIN KOHTPOJb

7.9.1 ECnn MHCMNEKUMOHHBIA KOHTPONb NPefyCcMOTPEH CXeMOoW cepTudpmkaumm nnm yctaHoBsneH cornacHo 7.9.3
unn 7.9.4, opraH no ceptudpvkaumMnm [ONXEH MHULMMPOBATb MpoOBedeHWe Hansopa MpoaykKuuu, Ha KOTOpyto
pacnpocTpaHaeTCs peleHne no cepTudnkaumm B COOTBETCTBUN CO CXEMOI cepTudomkaunu.

MpumeyaHve 1 - Mprmepbl HAA30PHOW OEATENBHOCTM B paMKax CXEM cepTudhuKaummn nprvBedeHbl B cTaHaapTe
ISO/IEC 17067.

[MpumeyaHve 2 - Kputepumn 1 npouecc LesTeNbHOCTU NO WUHCMEKLVNOHHOMY KOHTPOJSIIO ONpPedensoTcs Kax.nom
cxemol cepTudomkaumm.

7.9.2 Ecnn npu oCyweCcTBNEHUN WHCMNEKUMOHHOTO KOHTPONS MNPUMEHSIOTCA OLEHMBAHME W aHanna unu
NMPVHUMAETCS PEWEHUE NO CEPTUAUKALNN, [ONXKHbI BEINOMHATLCS TpeboBaHus 7.4, 7.5 n 7.6 COOTBETCTBEHHO.

7.9.3 Korga caHKUMOHMPOBAHO HaHECEeHWe 3Haka COOTBETCTBMSA Ha CEPTURUUMPOBAHHYKD MpOAyKUUKO, ee
ynakoBKY W/ COMPOBOXAAMLWYI0 OOKYMEeHTauuo (CM. 7.9.4 0THOCUTE/IbHO Npouecca unu ycnyru), paspabatoiBatoTt
Mepbl MHCNEeKUMOHHOIo KOHTPONA, BKAKOYawuwme nepmnoomndeckoe MHCNeKTnpoBaHmne nonsa nonydYeHmsa yBepeHHOCTU B
3aKOHHOCTU BbINOMHEHUS TPEBOBaHWI K NPOAYKLMN.

7.9.4 Korga ucnonb3oBaHne 3Haka COOTBETCTBUS CaHKUMOHMPOBAHO A4 npouecca nnm ycnyru, pa3pa6aTb|Bar0T
Mepbl MHCNEeKUMOHHOIo KOHTPONA, BKAKOYawuwme nepnoondyeckoe MHCNeKTnpoBaHme aonsa nonydYeHmsa yBepeHHOCTU B
3aKOHHOCTW BbIMO/THEHNA Tpe6OBaHVIVI K npoueccy nnun ycnyre.

7.10 U3meHeHuns, BNusilOLWME Ha cepTudomkauuio

7.10.1 Ecnu cxema cepTudprkaumym BBOAUT HOBbIE UMM NMEPECMOTPEHHbIE TPeBOBaHMS, okasbiBatoWwme BAUSHUE Ha
3akasuyuka, opraH no cepTugmKaumMm OONXEH AOBECTU 3TU M3MEHEHWS 0O CBELEHMS BCEX 3aKasynkoB, obecneuntb
UX YCTPaHEHe 1 NPUHATb MEPbI COrNacHO CXeMe cepTudukaumn.

MpumeyaHne - OopMIeHHbIE COrNaleHNEM LOrOBOPEHHOCTM C 3aKas3unmkamy MOryT okasaTbCst He06X0OMMbIMY
ons peanusaumm aTux TpeboBaHuii. Momenb NMUEH3UOHHOTO COrnaleHns Mo WCMONMb30BaHWMIO PEe3yNbTaToB

cepTudomKaumun, BKIOYAs acrnekTbl, CBSI3aHHble C YBEOOMJIEHWEM 00 M3MeHeHMsIX (HAackonbko 3TO Heobxoammo),
npveeneHa B npunoxexun E k pykosoactey ISO/IEC 28:2004.

7.10.2 OpraH no cepTucpvkauMm [ONXKEH YYNTbIBATb OPYrne M3MEHEHWs, BMSIIOWME HA CcepTudUuKaumio,
BK/Il0Yas NpeasioXeHHbIe 3aKas4ymkoM, 1 NMPUHSATb PELleHne OTHOCUTENIbHO COOTBETCTBYHIOWMX AENCTBUIA.

I'IpMMeanme - K wn3meHeHusaM, Bauswowmm Ha cepTumkaumio, MoOXeT OTHOCUTbCHA HOBas WHopmauusa o
BbINONHEHUN CePTUMPUKALNOHHBIX Tp660BaHI/II7I ¥ nonyyYyeHHas opraHom no ceptmdpukaumm nocne ee opraHnsauum.

7.10.3 K Mepam no peanusaumun U3MEHEHWA, BAMSIIOWMUX HA CepTUdUKaLMIO, NP HEOBXOANMOCTN OTHOCSTCS:
- OLeHVBaHue (CM. 7.4);

- aHanus (cM. 7.5);

- NPUHATNE pelleHns (cM. 7.6);

- BbIMYCK MEPECMOTPEHHON odpuLManbHOM OOKYMeHTauum (CM. 7.7) ANs pacWMpeHns UnnM cyXeHus obnactu
cepTudumkaunu;
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- BbINYCK AOKYMEHTauuu, Kacalwemncs nepecMoTpeHHbIX Mep Nno Han3opy (ecnu OH SBNSEeTCS 4acTblo CXEMb
cepTtucpukaumn).

Takune mepbl 4ONXHbI NPUHUMATLCSA B COOTBETCTBUM C TEMU UAW UHbIMK YacTamu 7.4, 7.5, 7.6, 7.7 n 7.8, 3anucu
(cM. 7.12) - BkNto4aTb 06OCHOBaHME ANS UCKIOYEHNS NOBbIX NepedYncneHHbiX BUAOB OeATeNbHOCTM (HanpuMep, npu
N3MEHEHUN cepTUdVKaUMoHHOro TpeboBaHusl, KOTOPOE He MpedycMaTpuBaeT OLEHVBaHWS, aHannsa u NpUHSATUS
peweHns No cepTugukaumm npoaykumnn).

7.11 MpekpalueHue, cyxxeHne o6nacTu, NPpMOCTaHOBKa UM OTMEHa cepTudomkaumm

7.11.1 Ecnn HecooTBeTCTBUE cepTUdrKaumnoHHbIM TpeboBaHnsmM ByaeT NoaTBEPXAEHO pesynbTaTtaMy Haasopa
WA nHavye, opraH no ceptudurkaumm OONIXEH PacCMOTPETb BO3MOXHOCTb M MPUHSATb pPelleHne OTHOCUTENbHO
COOTBETCTBYIOWWNX OENCTBUIA.

MpumeyaHwne - Takne DeicTBusa MOryT noapasymeBaTthb:

a) NPoO/IXEHNE CepTUPUKALUN NPU YCNOBUSX, YKA3aHHbIX OPraHoM No cepTudpukaummn (Hanpumep, YyCUneHHbIn
Haa3op);

b) cy>xeHune obnactu cepTuukaLum oas UCKHOYEHUS HECOOTBETCTBYIOWMX MOAUCMKaLMI NPOAYKLNK;
C) NpYoCTaHOBKA CEPTUIMKALMMN B OXMAAHUN NPUHSATUS KOPPEKTUPYIOWUX MEP 3aKa34UKOM;

d) oT™MeHa cepTuchukaumn.

7.11.2 Korpa COOTBETCTBylOWME L[EACTBUS BK/OYAKOT OLEHMBAHWE, aHanmM3 WAN MNPUHATUE pPELeHns Mo
cepTucpukaumm, HeobxoamMmo BbINONHATb TpebosaHusa 7.4, 7.5 n 7.6.

7.11.3 Ecnn ceptudpmkaums npekpauweHa (no TpeboBaHWo 3akasuuka), MPUOCTAHOBIEHA WM OTMEHEHA, TO
cnefyeT MNPUHATH Mepbl, YCTAHOB/IEHHbIE CXEMOWN cepTudMKaumMm, M BHECTW BCE HEOoBXoOMMbleE W3MEHEHWs B
odomumanbHble OOKYMEHTbI MO cepTudmnkaumn, OTKPbITYIO MHGDOPMaLUMIO, paspelweHns Ha UCnoib30BaHne 3HakoB U
T.0.,, 4TO6bl ybeauTbCs B OTCYTCTBUM yKa3aHUiA Ha TO, YTO MPOAYKUWMS MPOLO/SXAaeT ocTaBaTbCs
cepTndmumpoBaHHoi. lMpu cyXeHnn obnactn cepTuuKauun PeKOMEHLYETCS MPUHATb Mepbl, YCTAHOB/EHHbIE
CXeMOoli cepTudpmkaumm, 1 BHECTU BCe HEOBXOOMMble U3MEHEHMS B odomumarbHble OOKYMEHThl Mo cepTudpmkaumm,
OTKPbITYIO MHPOPMALIMIO, PA3PELWEHNS HA UCMONb30BaHNE 3HAKOB U T.M., 4T0Obl YOeOANTLCS B TOM, YTO 9TOT (hakT
OLHO3HAYHO LOBEAEH OO0 CBEOEHMS 3akasyuMka U YeTKO OTpaXeH B AOKYMeHTauuu no cepTudomkaumm n OTKPbITON
MHpopmMauumn.

7.11.4 Ecnn cepTudpmkauma npuocTaHoBeHa, cnegyeTt Ha3Ha4yuTb OOHOM0 WU HECKONbKUX COTPYAHWKOB ONg
Bblpa60TKI/I n npoeeneHnsa no ceeneHnsa 3akasdymka:

- LefcTBUiA, HEOOXOAMMbIX ONS MPeKpaleHns NPUOCTaHOBKM M BO30OHOBNEHUS cepThdMKaumm npomykuum B
COOTBETCTBUM CO CXEMOW cepTudmkKaumu;

- NobbIX ApYyrux OencTBuii, TpebyeMbix CXeMOo cepTudmkauum.

Takue COTPYOHUKM [OONXHb obnagatb KBanugpukauuein, [OCTATOYHOW OAS MOHWMaHWs BCEX BOMPOCOB,
CBSI3aHHbIX C MPMOCTAHOBKOWM cepTudomkaumm (cMm. 6.1).

7.11.5 Jiobble oueHMBaHWSI, aHanM3bl WU PeWeHusl, HeobxoauMble ANS PeLWeHnsl BOMPOCOB, CBSI3AHHBIX C
NMPUOCTaHOBKOM cepTudpmkaunm, unu Tpebyemble CXeMon cepTudprkaumm, onXHsol ObiTb BbINOAHEHLI B COOTBETCTBUM
cvyactamn 7.4,7.5,7.6,7.7.3,79n 7.11.3.

7.11.6 Ecnu ceptucpukaumsi Bo3obHOBEHA MOC/e MPUOCTaHOBKW, PEKOMEHIyeTcsl BHECTW BCe Heobxoaumble
W3MEHEeHNs B oduuManbHble OOKYMEHTbl N0 CcepTudmKaumn, OTKPbITYIO MHOPMaLMIo, paspeweHns Ha
MCMONb30BaHNe 3HaKoB W T.M., 4YTOObl ybeOnTbCs B HaNM4MU yKasaHWii Ha TO, 4YTO MPOAyKUMSl NpomosixaeTt
ocTaBaTbhCs CepTURMUMPOBAHHON. ECnn NprHATO peleHne o cyXXeHun obnactu ceptTmdukanm, To CneayeT BHECTH
BCE He0OXOOMMble W3MEHEeHVs B ouuManbHble [LOKYMEHTbl MO CcepTudomKauum, OTKPbITYIO WHApopMauumio,
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paspeleHnsa Ha ncnosib3oBaHMe 3HaKoB U T.M., yTOOBI y6e,EI,I/ITbC$l B TOM, YTO 3TOT (pakT O4HO3HAYHO OOBefeH 10
cBefeHNns 3akaddmka N 4eTKO OTpaXeH B HUX.

7.12 3anucu

7.12.1 OpraH no cepTudukaumnm OONXEH COXPaHsATb 3anucu, ChnyXalue [0Kas3aTenbCTBOM TOro, 4YTo BCe
TpeboBaHmsa K NpoLeccy cepTudrkaummn (HacToswWwero ctaHaapTa v CxeMbl cepTudunkaummn) akTUYeckin BbiMoNHEHbI
(cm. Takxe 8.4).

7.12.2 OpraH no cepTudomkauuy AONXeH NepeBo3nTb, NEpecbinatb U nepenasatb BCE 3anvcy Takum 06pasom,
4TOObI COXPAHATb MX KOH(PMAEHUMANBbHOCTL (CM. Takxe 4.5).

7.12.3 Ecnu cxema cepTudomkaummn npegnonaraeT MoJHyO NepeoueHKy NpoaykKUuun B TeyeHne onpeneneHHoro
uvKna, 3anvcy cnegyeTt COXpaHsiTb, MO KpavHein Mepe, AN TEKyWero 1 npeaplaylero UMKIoB, B UHbIX Clyyasx - B
TeyeHune neprnoaa, ycTaHOBIEHHOrO OpraHoM Mo cepTudmKaLmm.

MpumeyaHve - Mpu onpeneneHUn CPOKOB XpPaHEHWs HeoBXOOMMO Y4YUTbiBATb MPaBOBble OBCTOSTENBCTBA U
COrnaweHnsl 0 B3aMMHOM MPU3HaHWUN.

7.13 XKanobbl 1 anennsauumn

7.13.1 OpraH no cepTudpukaumm [OMXEH WMETb [OKYMEHTMPOBAHHLIA MPOLECC NpUeMa, OLEHMBAHUS U
MPUHATUS pELleHWA B OTHOWEHUM Xanod W anennsuunii, perncTpMpoBaTb W NPOCNEeXWUBATb Mepbl MO  UX
yOOBJ/IETBOPEHMUIO.

7.13.2 Mpu nonyyeHun xanobbl unM anennsuum cnefyeT MNOATBEPLMTb, UMEET /M OHA OTHOWEHWE K
0edaTeNbHOCTU opraHa no cepTudomkaumm, 3a KOTOpylo OH HeceT OTBETCTBEHHOCTb, W eCnn UMeeT, NPUHATL ee K
PacCcMOTPEHMIO.

7.13.3 OpraH no cepTudmkaumm LONXeH NOATBEPANTb NONyYeHe ogouumanbHOn Xanobbl nnn anennaumm.

7.13.4 OpraHy no ceptudpukaLuy HeobxoamMMo HECTU OTBETCTBEHHOCTb 3a cO6op 1 NPOBEpPKy Bcei Tpebyemoit
nHgopmMaLmm (HACKONbKO BO3MOXHO), 4TOObI MPUHATL NPaBOMEPHOE PELLEHNE.

7.13.5 PeweHne 06 ynoBnetBOpeHWM Xanobbl MM anennsuum LOMXHO MPUHAMATbCS, aHann3MpoBaTbCS U
yTBEPXAATbCs NULAaMU, HE Y4acTBYIOWMMY B AESTENBHOCTY MO CEPTMUKALMN, KOTOPasl UMEET OTHOWEHUNE K HEA.

7.13.6 Y1066l 06ECnEeYnTb OTCYTCTBUE KOHPMKTA MHTEPECOB, NepcoHan (BKtoYas ynpaBneH4yeckuii), KoTopblii
oKasblBan KOHCANTWMHIOBbIE YCNyru (CM. 3.2) 3aKkasumky nnm pabotan ¢ HUM, HE MOXET UCNONb30BATbLCA OPraHoM Mo
cepTudomKaummn Ans aHanuaa unm yTBep X AeHNs nopsifka yaoBneTBOPeHns Xanobbl unm anennsaumm B Te4eHe AByx
neT C MOMeHTa npekpatieHna KoHCanTUHroBon OeaTeNbHOCTU NN HaliMa.

7.13.7 Hackonbko BO3MOXHO, OpraH Mo cepTucprkaumm LOMXeH oduumManbHO M3Bewartb NULo, nojaroliee
xanoby nnu anennsumio, 0 pesynbTare N OKOHYaHUM NPOLiecca ee PacCMOTPEHNS.

7.13.8 OpraH no cepTudukaumm LONXEH NpuHUMaTb Niobble HeobXoOMMble Mepbl, CBS3aHHbIE C AaNbHEnWnM
yOOBNETBOPEHME Xanobbl Ny anenngauuu.

8 TpeboBaHus K cucTeMe MeHeaXXMeHTa
8.1 BapuaHThbl
8.1.1 O6wme nonoxeHus

OpraH no cepTudvkaumm [HOOMXEH co3fjaTb W nonnepXusatb B paboTocrnoCoOHOM COCTOSIHAM CUCTEMY
MeHeO>XMeHTa, 06ecr|e'-|v|Baromy+o OOCTUXeHne nocnenoBaTtenbHOro BbINOMTHEHUA TpGéOBaHMVI HacTosduwero
cTaHiapTa B COOTBETCTBMM C BapnaHTom A unm B.

8.1.2 BapuaHTt A
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Cunctema MeHeXMeHTa opraHa no cepTncukaumm fonxHa BKaoYaTb:

- 06wWyl0 [OKYMeHTaUUIO (HanpuMep, PyKOBOACTBO, NOANTUKY, onpeaeneHmne 06sa3aHHOCTEN, CM. 8.2);

- ynpasneHme gokymeHtamm (cm. 8.3);

- ynpaeneHue 3anucamu (cm. 8.4);

- aHanu3 Co CTOPOHbI pykoBoAcCTBa (CM. 8.5);

- BHYTPEHHME NpoBepku (CM. 8.6);

- KoppekTupytowmne gencTemns (cM. 8.7);

- Npedynpexaawoume gencTems (cMm. 8.8).

8.1.3 BapuaHt B

OpraH no cepTudpMkauuy, BHEAPVBWWA W noadepXxuBawowmii B paboTocnocobHOM COCTOSIHAM CUCTEMY
MEHeOXMeHTa B COOTBETCTBUM ¢ TpeboBaHusmm ctaHpgapTa ISO 9001, cnocobeH obecneunBatb U 4EMOHCTPUPOBATD
nocnenoBartesibHOe BbINOIHEHME 3TuX TpeboBaHmii (cM. 8.2-8.8).

MpumeyaHne - BapuaHT B BkioyeH, 4ToBbl NpPenoOCTaBWTb BO3MOXHOCTb OpraHy Mo ceptudoukauunm

NMoaTBEPONTb BbIMNONHEHWE TpeboBaHMIn K cUCTEME MEHedXMeHTa, M3N0XEeHHbIX B 8.2-8.8 HacToslWero craHgapTa.
BapwuaHT B He npepycmatpuBaeT, 4To cucTeMa MeHeaxmeHTa 6ynet ceptudomumpoBaHa no ctanmapTy ISO 9001.

8.2 O6w,asn [OKyMEeHTauusi CUCTeMbl MEeHe,KMeHTa (BapuaHT A)

8.2.1 BbiClleMy pPYKOBOACTBY OpraHa no cepTudpmkaLmm Hy>XHO CopMynuMpoBaTtb, 3a40KYMEHTUpoBaTb W
obecneunTb peanm3aunto noanTukn w uenein no BbINOSIHEHUIO TpeﬁoBaHI/IVI HacToswero craHoapTta U CXembl
cepTudmKaLmn Ha BCeX CTPYKTYPHbIX YPOBHSX opraHa no ceptudukaumm.

8.2.2 Bebicluee pyKOBOACTBO OpraHa no cepTudpmkaumm foNXHO NoATBEP X AaTh 0653aTeNbCcTBO MO pa3paboTke u
BHEOPEHNIO CUCTEMbl MEHEOXMEHTa N OEeACTBEHHOCTb YCW/WIA, HanpasneHHbIX Ha nocnenoBatesibHOe BbIMONHEHNe
TpeboBaHWii HacTosIWEro cTaHnapTa.

8.2.3 Bbicwee pykOBOACTBO OpraHa no ceprtudukaumy HasHayaeT npeactaBuTens, KOTopbii HE3aBUCUMO OT
Lpyrmx 0653aHHOCTEN NONXEH UMETb OTBETCTBEHHOCTb M MOMIHOMOYXS, K KOTOPbIM OTHOCATCS:

a) obecnevyeHne pas3paboTky, BHEOPEHUS U MNOOASPXaHUS B OOMXHOM COCTOSIHUM MPOLIECCOB W mpouenyp,
HeobXoaUMbIX ANS1 PYHKLUMOHUPOBAHNS CUCTEMbl MEHEAXKMEHTA;

b) npencTtaBneHve oTyeTa BbiClEMy PyKOBOACTBY 00 3PPEKTUBHOCTM (PYHKLMOHUPOBAHWUS CUCTEMBI
MEHeIXMeHTa N HEOOXOANMOCTY ee ynyyleHns.

8.2.4 Bes nHdpopmaLms, NpoLecchbl, CUCTEMbI, 3anUcu 1 T.M., UMEOWNEe OTHOLWEHNE K BbINONHEHUIO Tp660BaHl/II7I
HacTodlWero ctaHnapTa, BK/l04YaloTCA B AOKYMEHTaUMO CUCTEMbl MEHEeIXXMEeHTa, O0/1KHbl coAepXaTb CCbIIKM HA Hee
nnn BbITb C Hel CBSI3aHbI.

8.2.5 Bce coTpynHUKK, yYacTBylowWmMe B AESTENBHOCTU MO cepTudomKaumnmn, OONXHbl UMeTb OOCTYN K TOR YacTu
LOKYMEHTaUMN CUCTEMbl MEHELXMEHTA N COOTBETCTBYIOWEN MHopMaumm, Kotopas Heobxoauma ansi BbiNOJHEHNS
nx oba3aHHOCTEN.

8.3 YnpaBneHue noKyMmeHTamu (BapmaHTt A)
8.3.1 OpraH no cepTucoukauun LONXeH paspaboTaTtb npouenypbl ynpaBneHUs OOKYMEHTamu (BHYTPEHHUM U
BHELWHMMW), UMEIOLLMMMN OTHOLIEHWE K BbIMONHEHMIO TpeboBaHUiA HacTosWero ctaHaapTa.

8.3.2 MNpouenypbl onpeaensoT cpeacTsa ynpaeneHusi, Heobxoammblie ons:
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a) yTBEpPXAEeHNS AOKYMEHTOB Ha NpeaMeT X A0CTaTOYHOCTW Nepes, BbiMyCKOM;

b) aHanu3a u akTyanuaauum 1 NOBTOPHOIO COrNIacoBaHNsS AOKYMEHTOB (B Cyyae Heo6x0anMOCTH);

C) BbISIBNEHUS| U3MEHEHWIA U oNpeaeneHnsl TeKyllero peiakLUMoHHOro ctaTyca AOKYMEHTOB;

d) obecneyeHuUsi HaNM4Msa Ha MecTe 1 UCMOJb30BaHNS COOTBETCTBYIOWMNX PeaakLmni NPUMEHSIEMbIX JOKYMEHTOB;
e) obecrnevyeHns pa3dbopumBOCTY U NErkol NAEHTUUUNPYEMOCT OKYMEHTOB;

f) nogeHTUUKaUUM 1 KOHTPONS 3a PacnpPOCTPaHEHMEM IOKYMEHTOB BHEWHEro NPOUCX0X IeHNS;

g) nNpenoTBpalleHns HenpeoHaMepeHHOro UCMNob30BaHUS YCTapeBWMX OOKYMEHTOB U UX COOTBETCTBYIOLEro
0603Ha4YeHs], eCNM OHW COXPAHSIOTCA ONs Kakow-nnbo uenu.

MprmedaHne - [JokyMeHTauus MoXeT BbiTb B pa3nnyHoin doopme 1y Ha niobom Hocutene.

8.4 YnpaBneHue 3anucsamu (BapuaHT A)

8.4.1 OpraH no cepTudomkaumu ponxeH paspaboTatb MpoLenypbl ONpPefeneHvusl CPeacTB yrnpaBieHus,
HeobXoAUMbIX ANS MAEHTUMMKAUUW, XPaHEHUS, 3aWnThl, NONCKa, ONPEAENEHUs CPOKOB XPaHEHWUS! U YHUYTOXEHUS
3anvcei, UMEIoLWMX OTHOLWEHUE K BbINOMHEHMIO TpeboBaHUIA HACTOSLWEro cTaHaapTa.

8.4.2 OpraHy no ceptucukaumm cnenyet paspabotatb npouenypbl COXpaHeHns 3anucei (cM. 7.12) B TeyeHune

nepuona, OnNpeaensieMoro KOHTPakKTHbIMA W MpaBoBbiMKM obs3atenbcTBamu. [OCTyn K 3TUM 3anucsM OONXEH
onpenensitbcst Mepamun nNo cobnioaeHMIo KOHPMOEHUNANBHOCTH.

8.5 AHanus co CTOpoHbI pyKOBOACTBa (BapmaHT A)
8.5.1 O6wme nonoxeHus

8.5.1.1 BbicweMy pykoBOHOCTBY opraHa no cepTudpukaumm Heobxoommo paspaboTtaTb npouedypbl aHanvaa
CMCTEeMbl MeHeaXMeHTa 4Yepe3 3anfaHMpoBaHHbIe MNPOMEXYTKM BpeMeHu Aanst obecrneyvyeHns ee MOCTOSIHHOM
NPUrogHOCTN, afekBaTHOCTU U pPe3yNbTaTUBHOCTW, BKAKOYAs CHOPMYNIUPOBAHHYKD MOAUTUKY W BbIMOJIHEHNE
TpeboBaHWiA HACTOAWEro cTaHaapTa.

8.5.1.2 Takue aHanuabl JOMXHbI npoBOANTBCA PyKOBOACTBOM, MO Kpa|7|He|7| Mepe, pas3 B rog nam B tedeHne roga
IOMXEH ObiTb BbIMONHEH MOMHbI aHanms, pa3,£l,eﬂeHHbII7I Ha COCTaBHble 3/IEMEHTbI, a TakXe caenaHbl UX 3anncun.

8.5.2 BxogHble gaHHble ONnsi aHanu3sa

BxonHble faHHble 4NnS aHanm3a co CTOPOHbI PyKOBOACTBA AOMXHbI BKAKYATb MHGDOPMALMIO, OTHOCSLLYHOCS K:
a) pesynbTataM BHYTPEHHUX U BHELHNX NPOBEPOK;

b) 0T3bIBAM 3aKa34MKOB 1 3aMHTEPECOBAHHbBIX CTOPOH O BbINOMHEHUN TpeboBaHMUiA HACTOSAWEro cTaHaapTa;

an/IMe'-IaHI/Ie -K 3aMHTepecoBaHHbIM CTOPOHaM MOTYT OTHOCUTbCS BRagenblbl CXeM cepTugoukaummn.

c) 0bpaTHOI1 CBSI3N ¢ MexaHn3MoM obecrneyeHns 6ecnpucTpacTHOCTH;
d) cuTyaumm ¢ npeaynpexaanowmmMm 1 KOpPeKTUPYIOWNMN AeACTBUSAMN;
e) DeACTBUSIM No pesynbTaTam npeablaywmux aHanm3os CO CTOPOHbI PyKOBOACTBA;

f) BbInoNHeHWo 3a4avy;
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g) UBMEHEHVSM, BIUSIOWMM HA CUCTEMY MEHEOXMEHTA;
h) anennaunam n xanobam.
8.5.3 BbixogHble paHHble aHanu3a

BbIxogHble OaHHble aHanusa co CTOPOHbI pykKoBOACTBaA HOOJIXHbI BKAKOYaTbh peweHnsa 1 Mepbl, nMelwne
OTHOlWEeHne K:

a) YNnyuylWeHmio pedynbTaTUBHOCTM CUCTEMbI MEHELXMEHTA W €€ NPOLIECCOB;
b) BbinONHEHUIO TpeboBaHMN HACTOSAWEro CTaHAapTa OpPraHoM No cepTuduKaLmy;

C) NoTpebHOCTSAM B pecypcax.

8.6 BHyTpeHHMe npoBepku (BapuaHT A)

8.6.1 OpraH no cepTundmkaumm oonXxeH paspabotaTtbe Npouenypbl NPOBEAEHUS BHYTPEHHMX NMPOBEPOK (ayauTOB)
BbINONHEHNS TpeboBaHWin HacTosWero cTaHaapTa, apPekTUBHOrO BHEAPEHNS U NOAAepXaHNs B paboTocnocobHOM
COCTOSAHNUN CUCTEMbI MEHEOXKMEHTA.

Mpumeyarwne - CtanpapT MCO 19011 paeT pykoBoaswme ykasaHus rno npoBeaeHnto BHYTPEHHNX NPOBEPOK.

8.6.2 CnepyeTt paspaboTatb nporpamMmy npoBeneHWs BHYTPEHHMX MPOBEPOK C Y4€TOM BaXXHOCTW MPOLIECCOB U
obnacTeit, a Takxe pedynbTaToB NPeablayLmnx NPoOBEPOK.

8.6.3 BHyTpeHHMe npoBepky, kKak NpaBunno, AONXHbl NMPOBOANTLCS, MO KpalHel Mepe, pa3 B rog Uan B TeYeHue
roga npu BbIMOMIHEHUW BHYTPEHHWX ayouToB, PasbuTblX Ha COCTaBHble 3neMeHTbl. [lonXXeH OocylWwecTBASThCS
LOKYMEHTUPOBAHHbLIA MPOLECC MPUHATWSA peleHnid AN W3MEHEHUS  (COKpaWeHWs WM BOCCTAHOBNEHMS)
NepuoaNYHOCTU BHYTPEHHMX NPOBEPOK WU Mepuona, B TEYEHME KOTOPOro OHWM MOryT ObiTb BbINOSIHEHbI. Takue
W3MEHEHUS OCHOBaHbl Ha CPABHWUTENbHON CTABUNBHOCTU U TEKYLEA Pe3yNbTaTUBHOCTU CUCTEMbI MEHEOXMEHTA.
JonXHbl BECTUCb 3amnncK peweHuidi 06 n3aMeHeHUn NepuoanuYHOCTA BHYTPEHHMX MPOBEPOK MW Nepuoaa, B TeYeHune
KOTOPOro OHW A0NXHbI OblTb BbINONHEHDI, BKOYash 060CHOBaHNE BHOCUMOTO U3MEHEHUS.

8.6.4 OpraH no cepTudpnkaumnm gonxeH obecneynTb, YTobbI:

a) BHYTPEHHME MPOBEPKU MPOBOAMANCL  KBANMMPUUMPOBAHHLIM  MEPCOHANOM, XOPOWO 3HAKOMbIM  C
cepTugomkaumeii u TpeboBaHMSIMM HAaCTOSIWErO CTaHAapPTa;

b) ayanTopbl He npoBepsnu cobCTBEHHYIO paboTy;
C) NepcoHasn, 0OTBETCTBEHHbI 3a MPOBEPSEMBIA YHaCTOK, 6blN NPOMHAPOPMMPOBAH O pedy/bTatax NPOBEPKU;

d) nobbie Mepbl MO pesynbTaTaM BHYTPEHHMX MPOBEPOK MPEArnprHUMAaniCb CBOEBPEMEHHO U COOTBETCTBYIOWMUM
0bpasom;

e) BbISIBNSINUCH NtoBble BO3MOXHOCTU ANS ynydueHus.

8.7 KoppekTupytouime nemcTsusa (BapmaHt A)
8.7.1 OpraHy no cepTudukaumm Hago paspaboTtatb npouesypbl MAEHTUGUKALNN 1 KOHTPONS HECOOTBETCTBUI B
CBOEN 0eqaTeNnbHOCTML.

8.7.2 OpraH no cepTuguKaummn Takxe OONXEH TaMm, rae HeobxoamMMo, NPUHUMATL MePbl MO YCTPAHEHWNIO NMPUYKH
HEecooTBETCTBUIA BO N36exXaHne NX NOBTOPEHUS.

8.7.3 KoppekTupylowme [OeACTBUS [OOSXHbI COOTBETCTBOBATb B/IUSHMIO, KOTOPOE 0KasbiBaloT BO3HUKLIME
npobnemoi.
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8.7.4 MNpouenypbl Takux AeRCTBUIA OONXHbI onpenenste TpeboBaHNs K CnenyowmM acnekTam:

a) BbISIBNEHMWIO HECOOTBETCTBUIA (HanpuMep, Npu PaccMoTPEHUN Xanod 1 NPoBeaeHUN BHYTPEHHMX NPOBEPOK);
b) onpeneneHnio NPNUYMH HECOOTBETCTBUN;

C) ucnpaBneHNIO HECOOTBETCTBWIA;

d) oueHke NoTPEeBHOCTUN B MPUHSATN MEP, HE OONyCcKaloWnX NOBTOPEHME TaknX HECOOTBETCTBUIA;

€) CBOEBPEMEHHOMY OMpeAeNieHnto 1 NPUHATUIO TpebyeMbix Mep;

f) peructpauun pesynbTaTtoB NPEANPUHSATLIX AEACTBUIA;

g) aHannay pe3ynbTaTVBHOCTU KOPPEKTUPYIOWNX AENCTBUIA.

8.8 MNpenynpexpatolime nencTeus (sapmaHt A)
8.8.1 OpraH no cepTudvkaumm [OonxeH paspabotaTe npouemdypbl Mpedynpexaalwmux OencTeni ans
YyCTpaHeHUs! NPUYMH NOTEHUMANbHbLIX HECOOTBETCTBUIA.

8.8.2 [lpeonpuHaTble npeaynpexpalowme [encTBma LOOMXHbI COOTBETCTBOBATb BO3MOXHOMY BAUSHMIO
noTeHumnanbHelx Npobnem.

8.8.3 Mpoueaypbl Takux OeWCTBUI AONXHbI ONpeaensTe TpeboBaHNs K cneaytowmM acnekTam:
a) BbISIBNIEHMIO NOTEHLMANbHbIX HECOOTBETCTBUI U X NMPUYUNH;

b) oueHke NOTPeBHOCTY B MPUHSATUN Mep MO NPeaoTBPAaLLEeHNI0 BO3HUKHOBEHUSI HECOOTBETCTBUIA;
C) ONpeneneHnto 1 OCyLWeCcTBNEHNIO TPEByeMbIX Mep;

d) peructpaumun pe3ynbTaTtoB NPeanpUHATLIX 0eACTBUIA;

€) aHanua3y pe3ynbTaTMBHOCTX NpenynpeXxaaloWwmnx 0encTeuii.

MpumeyaHne - Mpouenypbl AN KOPPEKTUPYIOWMX M NpedynpexXjalowmnx AeicTBuiA He obs3aTtenbHO AO0JXHbI
6blTb pa3oenbHbIMM.

Mpunoxexue A
(MHopMaUMOHHOE)

MpuHUMNBbI OeATeNnbHOCTU OpPraHoB No cepTudoMKauum NpoayKLu
A.1 O6LMe NoNoXeHUs

A.1.1 O6uwein uenblo cepTUdUKaLMM SBNSETCA NPULAHNE YBEPEHHOCTW BCEM 3aMHTEPECOBAHHLIM CTOPOHAaM B
TOM, 4YTO MPOLYKUMSI COOTBETCTBYEeT YCTaHOBNEHHbIM TpeboBaHusM. LleHHOCTb cepTudprkaumm B CTeneHu
yBEPEHHOCTN WM OoBepusi obwecTBa, koTopas mocTuraetcs OecnpucTpacTHbiM W KOMMETEHTHbIM OLEHWBAHUEM
TpeTbei cTopoHoN. K 3anHTepecoBaHHbIM CTOPOHAM, B YaCTHOCTW, OTHOCSITCS:

a) 3aKasumKy OpraHoB Mo cepTugmKaLum;

b) nokynatenu opraHusaumin, NpooyKLUMst KOTOPbIX CEPTUPULMPYETCS;

C) opraHbl rocyJapCTBEHHO BNacTu;

d) HenpaBMTENbCTBEHHbIE OpraHn3aLmm;
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e) notpebutenn n gpyrue YyneHsl oblecTea.
A.1.2 B pasgenax A.2-A.6 nepeyncieHbl OCHOBHbIE MPUHLMMbI, CNOCOOCTBYOWME LOCTUXEHUIO OOBEPUSI.
A.2 BecnpucTpacTHOCTb

A.2.1 [ins opraHoB no cepTuchmKaumm n nx nepcoHana Heobxoamma 6ecnpuctTpacTHOCTb AN NPUAAHNS LOBEPUS
K VX AeATEeNbHOCTM 1 NONyYEeHHbIM pe3dybTaTam.

A.2.2 K yrpo3am HecnpurcTpacTHOCTM OTHOCUTCS Npeaybe X AeHHOCTb, KOTopasi MOXET BO3HMKATb BCIEACTBME:

a) NMYHOM 3aMHTEePeCcOBAHHOCTM (YPE3MEPHON 3aBMCUMOCTM OT KOHTpakTa Ha okasaHue ycnyr wuam oT
LLeHEeXXHOro Bo3Harpax.aeHus, onaceHns noTepaTb 3akas4yunka unm cTpaxa okasatbes 6e3 paboTbl B TaKol CTEMNEHN,
4TO 9TO OKa3blBAET HEHNAroNPUSTHOE BNIMSIHNE Ha OCYLECTBNEHNE AEATENbHOCTM MO OLEeHKe COOTBETCTBUS);

b) aHanuaa cobcTBEHHOW OESTENbHOCTY (BbIMONHEHUSI paboT Mo OLeHKe COOTBETCTBUS, MPWU KOTOPbIX OpraH no
cepTndmKaummn oLueHnBaeT peaybTaThl PaHee NPeaoCTaBAeHHbIX YCNYr, HANPUMeP, KOHCAaNTUHIOBbIX);

C) NponaraHAMCTCKOl OesTeNbHOCTU (OpraH no cepTudmMKaumMm nnu ero NepcoHan BoliCTynaeT B NOAAEPXKY UK
NPOTUBOLENCTBYET AAHHO KOMMAHMN, KOTOpas OHOBPEMEHHO SIBNSIETCS €ro 3aKa3ynkom);

d) n3nuwHen PamMnnbApHOCTH, T.€. Yrpo3bl, BO3HMKAIOWEN 13-3a TOro, YTO OpraH Mo cepTudMKaumMm Unm ero
nepcoHan [onyckaeT CAUWKOM OOBEPUTENbHblE OTHOLWEHWS BMECTO MOMCKa CBUAETENbCTB COOTBETCTBUS (MpW
cepTudpmkaumm NPoayKLMN 3TUM PUCKOM TPyAHEE YNPaBnsTb, MOTOMY YTO NOTPEOHOCTb B ayAMTOpax ¢ KOHKPETHbLIM
OnbITOM PaboThl HACTO OrpaHNYMBaAET KOIMYECTBO KBANMGMLUMPOBAHHBIX KaapOB);

e) cTpaxa nepen 3aKasyuMkoM WM APYroi 3aMHTEPecOBaHHOM CTOPOHOM, YTO MOXET MoMewaTb OopraHy Mo
cepTudbmkaumm Unu ero nepcoHany aencTsoBaTb 6€CnpucTPacTHo;

f) KOHKYpeHUMM (Mexay 3aKasynkoM 1 NepcoHanoM, paboTarowmm no KOHTPaKTy).
A.3 KomneTeHTHOCTb

KoMneTeHTHOCTb nepcoHana, obecnedynBaemasi CUCTEMOM MeHeoXMEHTa opraHa Mo cepTudprkaumm,
Heobxoauma Ans OCylWecTBNEHUS cepTUdIUKaLMmM, KOTopas Bbi3blBaeT LOBeEpHE.

A.4 KoHdomaeHUManbHOCTb U OTKPLITOCTb
A.4.1 O6LMe NONOXEHUA

YnpaeneHne 6anaHcoM Mexny TpeboBaHUsAMU, CBA3aHHbIMA C KOHMMAeHUManbHocTbio (cM. A.4.2) u
OTKPbITOCTbIO (CM. A.4.3), okasblBaeT BAUSHME HA [OBEpMe Y4acTBYHOWWUX CTOPOH WU WX BOCMPUATUE LEHHOCTU
BbINONHAEMbIX paboT Mo OLEeHKEe COOTBETCTBUS.

A.4.2 KoHonpeHUmanbHOCTb

Lnsg nonyyeHns goctyna K nMHgopMmauuu, HeobxoauMoi Onsi NPOBeAeHUs pe3ynbTaTUBHOM paboTbl Mo OLEHKe
COOTBETCTBUS, OpraHy no cepTugukaumm Heobxoanma yBepEHHOCTb B TOM, YTO KOH(PMAEHUManbHas nHpopmaums
He ByneT pasrnawaTbCcs.

Bce opraHvMsauMu 1 crneumManucTbl MMEKT MpaBo Ha 3awuty nboit KOoHuAeHUManbHOW WHGOopMaLUK,
NpeaocTaBIsieMoli UMK, 3a UCK/TIIOUYEHEM CIyYaeB, KOraa 3akoH Un NpuMeHsiemas cxema cepTudovkaumm Tpebyet ee
pasrnaweHus (cm. 4.5).

A.4.3 OTKpbITOCTb

OpraH no cepTudovkaumMm OONIXEH MpenocTaBnsaTb [OOCTYN K WHGOPMauuM O npoueccax OLeHVWBaHuS W
cepTudomkaumMmn, a Takxe o cratyce ceptuukauun (NpeaocTaBieHn, COXPaHEeHUM, NPOANEHNMN, PaCUPEHUN U
CyXeHun obnacTeli, MPUOCTAHOB/EHNM, OTMEHE WM OTKase B npoBeaeHun) moboi npoaykuun ans obecnedeHus
LOBEPMS K YECTHOCTM W [LOOCTOBEPHOCTM cepTudomkaumn. OTKPbITOCTb SIBASETCA MPUHUMMNOM AocTyna K
COOTBETCTBYOWEN MHGOPMALMN U ee PacKPbITHS.
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A.4.4 Noctyn K nHcbopMaLmm

Niobas nHdopmaums, KoTopoit obnanaetT opraH no cepTudoukaumm o NPoAyKUMMW, SBASIOWENACS NPenMeToM
OLEHMBAHUA W (UMW) cepTudprKaumm, AOMXHA MO 3anpocy MPenoCcTaBAsATbCS CTOPOHE WM  OpraHv3aumu,
3aKk/I04MBLUEN [LOrOBOP C 3TVM OPraHoM Ha npoBefeHne paboT No cepTudpmkaumu.

A.5 PearupoBaHue Ha Xano6bl 1 anennsuum

O hekTVBHOE YLOBNETBOPEHNE Xanob U anennsiuMin SBNSETCS BaXHbIM CPELCTBOM 3alWTbl opraHa mno
cepTucmKaLmm, ero 3akas4yrkoB 1 Opyrux nonb3oBatenein peaynbTaTtoB paboT no OLeHKe COOTBETCTBMUS OT OWKUBOK,
yryLWeHnin nnm HeoboCHOBaHHOMo noseneHns. [loBepue K 3TON AesaTeNnbHOCTH HadeXHo obecneyeHo, koraa paboTa ¢
xanobamu 1 anennsauMsMU NPOBOANTCS HA COOTBETCTBYIOWEM YPOBHE.

A.6 OTBeTCTBEHHOCTb

A.6.1 3akasunk, a He opraH no ceptudukaummn, HecetT OTBETCTBEHHOCTb 3a BbIMNONHEHNE CEPTUMPUKALNOHHbBIX
TpeboBaHwuii.

A6.2 OpraH no cepTucpuvkaumm HeceT OTBETCTBEHHOCTb 3a OUEHMBAHWE [OCTATOYHbIX OOBEKTMBHbIX
CBMOETENbCTB, HA OCHOBaHWM KOTOPbLIX MPUHMMAETCS pelleHne Mo cepTudmkaumn. Ha ocHoBaHuWM aHannsa
CBMOETENLCTB OpraH no cepTugUKaLmMmn NPUHUMAET PeELIEHME O Bbloadye cepTudmkaTa, eCnu NMETCS O0CTaTOYHO
BECKME [oKal3aTeNnbCTBa COOTBETCTBMS, Mnn 06 oOTkase B Bblgaye, €CnM OTCYTCTBYIOT [OOCTATO4YHO Beckue
[loKasaTenbCTBa COOTBETCTBUS, UM O HE MOATBEP X AEHNN PE3YNbTATOB CEPTUGIMKALIMN.

MpunoxeHue B
(MHbopMaLmoHHOE)

MpuMeHeHMe HacTosILLLEro cTaHaapTa K npoueccam 1 ycnyram
B.1 MosicHeHNUsi OTHOCUTENIbHO NPUMEHEHUS HAaCTOSILLLErO CTaHAapTa B cdoepe cepTucpMKaLm NpoL,eccos

|_|pl/l MCNob30BaHMM HACTOSLWEro cTaHgapTa onga cepTudomnkauum npoLeccos Heob6X0AMMO 3aMEHNTb TePMUH:

"npoaykumsa” TepMmHoM "npouecc(bl)";

"Npon3BoACTBO" TEPMUHOM "BbINONHEHME";

"BbiMyleHHas" TEPMUHOM "BbINONHEHHbIA";

"BbIMyCKaoLWmin

TEPMUHOM "BbINONHAIOWNRA".

B.2 NosicHeHns oTHOCUTENbHO NPUMEHEHUs HacTosiLLLero craHpaprta B cdoepe ceptudoukauum ycnyr

Mpv NCNoNb30BaHWMM HACTOALWEro cTaHJapTa Ans cepTmcukaumm yenyr HeobxoaMMo 3aMEHNTb TEPMUH:

"npoaykumsa” TepmmHom "yenyra(um)";

"Npon3eoacTeo” TEPMUHOM "oKasaHue";

"BbiMylleHHaa" TepMNHOM "okasaHHas";

"BbIMyCKaoLWmin

TEPMUHOM "OKasblBaloWMA".

Mpunoxenue OA
(cnpaBoyHOE)

CeenieHUs1 0 COOTBETCTBUM CCbIIOYHbIX MEXAYHapOAHbIX CTaHAAPTOB CCbIZIOYHbIM HaLMOHaNbHbIM
ctraHpaprtaMm Poccuickoun depepauumn
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CpaBHeHme MeXayHapoOHblX CTaHOapToB, Ha KOTOpble [daHbl CCbiNKM B HaUlWOHanbHOM CTaHaapTte, C
COOTBETCTBYHOWMMMN UM HALUMOHATIbHbIMK CTaHOapTaMn npneeneHo B Tabnuue OA1.

Tabnvua OA.1

O603Ha4eHne CCbINOYHOro CteneHb O603HayeHVe 1 HAaUMEHOBaHNE COOTBETCTBYIOLEro
MeX OyHapoOHOro ctaHgapta | COOTBETCTBMSA HaLuMoHanbHOro ctaHgapra
MCO/M3K 17000:2004 IDT FOCT P MCO/M3K 17000-2009* "OueHka COOTBETCTBUS.
CnoBapb 1 obwme npuHumnb!”

* Ha tepputopun Poccuiickoih @enepaumm aokymeHTt He gericteyet. Heincteyet TOCT ISO/IEC 17000-2012. -
MpumeyaHve narotosntens 6asbl AaHHbIX.
MCO/M3K 17007:2009 IDT FOCT P MCO/M3K 17007-2011 "OueHka COOTBETCTBUS.
MeToamuyeckune ykasaHus no paspaboTke HopMaTUBHbBIX
JOKYMEHTOB, NpegHasHa4YeHHbIX 4715 NPUMEHEHUS MPU OUEHKe

cooTBeTCcTBUSA"

MCO/M3K 17020:1998 IDT FOCT P MCO/M3K 17020-2010 "Obwwume kputepum paboTbl
pPasnnyHbIX TUMOB KOHTPONMPYIOLWMUX OpraHoB"

MCO/M3K 17067:2011 - *

MCO/M3K 17021:2006 IDT TOCT P MCO/M3K 17021-2008* "OueHka cCOOTBETCTBMS.

TpeboBaHusi K opraHam, NPOBOASIWMUM ayanT 1 CePTUIUKALIMIO
CUCTEM MEeHeOXMeHTa"

* Ha Ttepputopun Poccuiickoin @enepaunmn OokymeHT He geicteyeT. Hewncteyet TOCT P MCO/M3K 17021-
2012. - NpumMeyaHne n3rotoBuTens 6asbl AaHHbIX.
MCO/M3K 17025:2005 IDT FOCT P MCO/M3K 17025-2006* "Obwme TpeboBaHus K
KOMMETEHTHOCTM UCMbITaTe/bHbIX U KanmbpoBOYHbIX
nabopatopwnin"

* Ha tepputopun Poccuiickon ®@enepaunn nokymeHT He gencteyeT. Oericteyetr TOCT MCO/M3K 17025-2009.
- MpyMeyaHue narotoBuTens 6asbl JaHHbIX.

MCO/M3K 17030:2003 IDT FOCT P MCO/M3K 17030-2007 "Obwme TpeboBaHmMs K 3HaKam
COOTBETCTBMS NPU OLEHKe, NPOBOLAMMON TPeTbel CTOPOHOR"

MCO 9000:2005 IDT TOCT P CO 9000-2008* "Cunctembl MEHEOXXMEHTA Ka4ecTBa.
OcCHOBHbIE MNONOXEHNS U CnoBapb”

* Ha tepputopun Poccuiickon depepaumm OokyMeHT He pencteyet. Hencteyet TOCT ISO 9000-2011. -
MpumeyaHne na3rotoButenst 6asbl OaHHbIX.
MCO 9001:2008 IDT FOCT P MCO 9001-2008* "Cuctembl MEHEOXMEHTA KayecTBa.
TpeboeaHus"

* Ha tepputopun Poccuiickoin ®enepauun gokymeHT He pewncteyet. Helicteyetr TOCT ISO 9001-2011. -
MpumeyaHve narotosntens 6asbl AaHHbIX.
MCO 10002:2004 IDT FOCT P UCO 10002-2007 "MeHeaXMEHT opraHusauunn.
Y noBNeTBOpPEHHOCTb NoTpedbuTtens. PykoBoACTBO No
yrpasfieHNo NPEeTEH3UsMU B opraHn3aumnsx”

MCO 31000:2009 IDT FOCT P MCO 31000-2010 "MeHenXMeHT pucka. MNpuHuunbl n
pyKkoBOoACTBO"

MCO 19011:2002 IDT FOCT P UCO 19011-2003* "PykoBoaswwme ykasaH1sa no ayamTy
CUCTEM MEeHeOXMeHTa KayecTsa U/unm CUCTEM 9KONOrMYeCcKoro
MeHeIXMeHTa"

* Ha tepputopum Poccuitickoih @enepaunm nokymeHT He geincteyet. Hewncteyetr FTOCT P MCO 19011-2012. -
MpuMeyaHne narotosntens 6asbl AaHHbIX.
Pykosoncteo MCO/M3K - *
23:1982
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Pykosoacteso NCO/M3BK - *
27:1983
Pykosoncteo MCO/M3K - *
28:2004
PykosoacTteo NNCO/M3BK - *
53:2005
Pykosoncteo MCO/M3K - *
67:2004

* COOTBETCTBYIOWMI HaLMOHANbHbIA CTaHAapT oTcyTcTByeT. [lo ero yTBepXXAeHns pekoMeHayeTcs MCnonb30BaTth
nepeBo Ha PYCCKUIA A3blK AAHHOrO MeXAyHapoaHoro ctaHnapta. lNepesoa NaHHOrO MeXAyHapoLHOro ctaHaapTa
Haxooutcsa B ®eaepanbHOM MHAPOPMALMOHHOM (DOHAE TEXHUYECKUX PErNaMeHTOB U CTaHLAPTOB.

MpumeyaHve - B HacToswer Tabnuue MCNonb30BaHO Creaylollee YCnoBHOe 0603HaYeHMe CTEMNeHU COOTBETCTBUS
CTaHAapTOB:

- IDT - noeHTn4YHbIE CTAHOAPThHI.

(1]

(2]

(3]

(4]

5]

(6]

[7]

(8]

(9]

[10]

[11]
[12]

[13]
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(MCO 9000:2005 Cuctembl MeHeaxmeHTa kavyectBa. OCHOBHbIE MONOXEHNS U
cnosapb)*

ISO 9001, Quality management systems - Requirements. (ICO 9001 Cuctemsl
MeHeaXMeHTa kadecTBa. TpeboBaHus)*

ISO 10002, Quality management - Customer satisfaction - Guidelines for
complaints handling in organizations. (MCO 10002 MeHenXMeHT KayecTsa.
Y 0OBNETBOPEHHOCTL NoTpebuTtenein. PykoBoacTBO No pabote ¢ NpeTeH3nsamMu
B OpraHusauunsx)*

ISO/PAS 17001, Conformity assessment - Impartiality - Principles and
requirements. (MCO/OTT 17001 OueHka cooTBeTCcTBMSA. becnpuctpacTHOCTb.
MpuHumnbl n TpeboBaHns)*

ISO/PAS 17002, Conformity assessment - Confidentiality - Principles and
requirements. (MCO/OTT 17002 OueHka COOTBETCTBUS.
KoHdpupeHumanbHocTb MpuHumMnbl u TpebosaHms)*

ISO/PAS 17003, Conformity assessment - Complaints and appeals - Principles
and requirements. (MCO/OTT 17003 OueHka cooTteeTcTBUsA. Xanobbl u
anennsguun. MpuHumnsl n TpeboBaHns)*

ISO/PAS 17004, Conformity assessement - Disclosure of information -
Principles and requirements. (MCO/OTT 17004 OueHka COOTBETCTBUS.
PackpbiTue nigpopmauum. MpuHumnel n TpeboBaHms)*

ISO/PAS 17005, Conformity assessment - Use of management systems -
Principles and requirements. (MCO/OTT 17005 OueHka COOTBETCTBUS.
Wcnonb3oBaHue cucteM MeHenXMeHTa. MpuHumnsl n TpeboBaHuns)*

ISO/IEC 17007, Conformity assessment - Guidance for drafting normative
documents suitable for use for conformity assessment. (MCO/M3K 17007
OueHka cooTBeTCTBUSA. PykoBoasiume ykasaHus no NOAroTOBKE HOPMATMBHbIX
LOKYMEHTOB, MPUro4HbIX AN UCNONb30BaHUS NPU OLEHKE COOTBETCTBUSA)™
ISO/IEC 17030, Conformity assessment - General requirements for third-party
marks of conformity. (MCO/M3K 17030 OueHka cooTtBeTcTBUs. Obwwne
TpeboBaHMs K 3HaKaMm COOTBETCTBUS TPETbEN CTOPOHbI)*

ISO/IEC 170671, Conformity assessment - Fundamentals of product certification
and guidelines for product certification schemes

ISO 190112, Guidelines for auditing management systems. (MCO 19011
PykoBopsime ykazaHmsa no ayanty CUCTEM MEHeLXMeHTa)”

ISO 31000, Risk management - Principles and guidelines. (MCO 31000
MeHenXMeHT puckoB. [MNprHUMMBLI M pyKoBOASWME yKa3aHUs)*
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[14] ISO/IEC Guide 23, Methods of indicating conformity with standards for third-
party certification systems. (MCO/M3K Pykosoacteo 23 MeTtoabl ykasaHus
COOTBETCTBMSA CTaHLApTaM 415 CUCTEM CEPTMIUKALUN TPETbER CTOPOHON)*

[15] ISO/IEC Guide 27, Guidelines for corrective action to be taken by a certification
body in the event of either misapplication of its mark of conformity to a product,
or products which bear the mark of the certification body being found to subject
persons or property to risk. (MCO/M3K PykoBoncteo 27 PyKkoBoAcTBO Mo
NPOBELEHNIO KOPPEKTMPYIOWMNX MEPONpUATUA OpraHoM Mo cepTudomkauum B
chyyae HenpaBWIbHOrO NPUMEHEHMS 3HaKa COOTBETCTBMSA)*

[16] ISO/IEC Guide 28:2004, Conformity assessment - Guidance on a third-party
certification system for products. (MCO/M3K Pykosoncteo 28:2004 OueHka
cooTBeTCcTBMSA. MeToaouueckue ykaszaHuMs MO CUCTEME CcepTudomKauum
nNpoayKLuMmn TpeTbel CTOPOHON)*

[17] ISO/IEC Guide 53, Conformity assessment - Guidance on the use of an
organization's quality management system in product certification. (MCO/M3K
Pykosoncteo 53 OueHka cooTBeTcTBUSA. PykOBOACTBO MO MNPUMEHEHUIO
CUCTEMbl MeHeOXMeHTa KayecTBa oOpraHusauum npu ceptudomkaumm
npoaykuun)*

[18] IAF GD 5, IAF Guidance on the Application of ISO/IEC Guide 65:1996

* OpyumanbHbll NepeBon 3TOro cTaHaapTa Haxoautces B depepanbHOM MHPOPMaUMOHHOM (POHAE.

1MepecmoTp pykosoactea ISO/IEC 67:2004.

2CCbIIKM B HACTOSAWEM CTaHAapTe Ha COOTBETCTBYIOWME MONOXEHUS METOONYECKMX YKa3aHuii, COAepXalmxcs
B ctaHaapTe ISO 19011, pacnpocTpaHatoTCcs Ha ayamT BCEX OPYTrMX BUAOB CUCTEM MEHEOKMEHTA.

ONEKTPOHHbIA TEKCT OOKYMEHTa
nogrotoeneH AO "Kogekc" n ceepeH no:
oghmumanbHoe ngaHve

M.: CtaHgapTuHgopmM, 2014
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